Ha npasax pyxonucu

CMETAHHH JIMUTPHII AJIEKCAHIPOBHY

COIMAJIBHO-TEXHOJIOT'HYECKHME OTHOIEHU
B COBPEMEHHO# YIIPABJIEHUECKOM JEATEJILHOCTH

CremuamsrocTs 22.00.08.- Componorys ynpasieHus

ABTOPE®EPAT

AHCCEPTAHNM Ha COUCKAHUE yqenoii CTCICHH

KAaHAHAATa COITHOJOrHYECKHX HAYK

Mocksa - 2006



I[nccep'ralmx BBRINTOJIHCHA Ha KaQ)enpe COUMOJIOTHH, NICUXOJIOTHH H NCAArOruKu

MOCKOBCKOTO rocyAapCTBEHHOTO TEXHOJIIOTHYECKOTrO yHUBepCcHTeTa «CTaHKHHY
Hayuynwiif pyxoBoguTens:
Kanaunat ¢unonorndeckux Hayk, mpodeccop I'punenxo 1.5
OduunaabHLIe ONNOHEHThI:

JokTop TexHHYeCKHX Hayk, npodeccop Bonkosa I'[I.

Kannunar conmosnorngeciux Hayk, JgoueHT Orypmos O.A.

Benymiasi opranu3anusi:
MoOCKOBCKHiT TOCYIapCTBEHHEBIH HHCTUTYT MEXTYHAPONHEIX OTHOLICHHIA

(Yuusepcurer MUT)

3aumTa AHCCEPTALMH COCTOMTCH ¢ 4 » o4l L 2006 r.

B _/7%Cuacos Ha 3acenaHnn Juccepraumonnoro cogeta K 212.142.04.
B MoCKOBCKOM  TOCYZapCcTBEHHOM — TEXHONOI'MYECKOM  YHUBEPCHTETE
«CraHKHH» 1O aapecy:

127 055, Mocksa, Baakosckuii nepeynok, a. 1

C nmccepramnpeif MOXHO 03HAKOMHATHCA B GHOIHOTEKE MOCKOBCKOTO
roCyapCTBEHHOTO TEXHONOTHIECKOTO YHHBEPCHTETa « CTAHKHUHY

Asropedepar pasocnan  « L3 » _/Y2detd 2006 .

VyaeHwI# cexpeTaph

Juccepranponnoro copera K 212.142.04

KanauzAaT prunocodckux Hayk

npodeccop Anemmns B.1L



2056/
103320

OBHIASA XAPAKTEPUCTHKA PABOTHI
AKTYAJIBHOCTb TEMbI HCCJIIEJOBAHUA

JMHAMHYHO  MEHAIONMECS YCIOBHA YIpaBleHHsA TpeOYOT  ONepaTHBHLIX
Y3MEHEHUI TPHHIMIOB YIIPABNCHHA, MIPUMEHACMON METONONIOTHY, H IMOBBLILICHHS ee
YyBCTBHTENHLHOCTH X CHTY2UHOHHBIM (akTopaM, rHOKOCTH ¥ TOYHOCTH PEarMpoBaHHs
Ha KOHKDEeTHbIE CHTYal[HH.

AKTyansHOCTs 06YCIIOBIICHA BO3pOCIieil pObio HayYHBIX METOAOB (M B TOM 4HCIe
CONMANIBHBIX TEXHONOTHi) B cdepe COLHANBHOTO YIpaB/IeHHA.

CounanbHbIe TEXHOJIOTHH PaCOpOCTPaHAIOTCA Bee B 60MIbIIeil Mepe Ha BCe CTOPOHEI
COIMANTbHOH JKH3HH: JKOHOMHYECKYIO, COIMANbHO-TIONMUTHYECKYIO, AYXOBHYI0. OHM
HCTIONB3YIOTCE B cepe OpraHM3aliy M YIPaBICHHA COLHANbHBIMH MPOIECCAMU, B
COBEPUICHCTBOBAHUY UCCNIENOBATENLCKOH PabOTHl, HHTEIUIEKTYaNbHON AEATENHHOCTH B
1enoM, B OOpa3’OBaHMM, BOCIUTaHHH, XyAOXKECTBEHHOM TBOpYecTBe. COUMANILHEIE
TEXHOJIOTHH CETOMHA MepeliarHyyii TPaHuUbl OTACIBHEIX chep AeSTeNBHOCTH H CTand
YHHBEDCANEHBIM HHHOBALIHOHHBIM M HHTENNEKTYATBHBIM DPECYPCOM, BO MHOTOM
ONMpeNeNIOUMM  COCTOSHHE  YMPaBMISEMOCTH  COUMANBHBIMH  ITPOLECCAMH,
CcOaTaHCHPOBAHHOCTH CJIOMHBIX COHHUATIBHEIX CHCTEM.

Baxuoe MecTo cpemy COLMANBHBIX TEXHOJOTHI 3aHMMAaeT OOLIEHAYYHBI METOX
MOZIeIMPOBAHHA, OCHOBAHHEIA Ha ITOCTPOSHHMM KOMIUIEKCa Mopenei, orobpaxaronix
CYHIHOCTHBIE A4CIEKTHl TPOLEcCa WM fABJIEHUdA, NPEACTaBiAgomero coboit o6seKT
YIpaBiAeHHA U TO3BOJAIOMMX H3YYUTL BO3MOXHBIE BAPHAHTE! YTIPABJIECHYECKUX
pemreHMit ¥ MX TIOCTHEACTBHA N0 TOTO, KaK 3TY pelieHHs OyXyT OCYIIECTBIEHBI HA
npakTuke. SIBNAACE MEXIMCUMIUIMHAPHBIM CPEACTBOM MOBHIMEHHS 3¢ ¢EeKTHRHOCTH
yTIpaBjieHHs, MOJETMPOBaHHE IIMPOKO NPHMEHASTCA CMENHaNUCTaMH Pa3HBIX 00nacTeit
3HAHUA: MAaTeMaTHKH, (MK, 3KOHOMHKH. B To e BpeMs B o0yiacTé COLMOJIOIHH,
COLHMATILHOINO YNPABNCHHUA, TMOMUTONOTHMM NAaHHEIH BHI COLMANLHOH TEXHOIOHH
HCNONB3YETCE OTHOCHTENBHO HEAaBHO, M BONPOCH €ro NpUMEHEHHS SBIAIOTCA

HEAOCTATOYHO pa3pa60T dHHBIMH.

1 POC. HAUMOHAJIbHAR
BUBJUOTEKA
C.-NMerepdypr
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TIpuMeHeHne TEXHONOTH3alHMK CONMATLHEIX TIPOLIECCOB SBNAETCA HEOOXOIMMBIM
3MEMEHTOM COUMANBHOTO YMpaBleHHs. Mojenu COIMANBLHEIX CHCTEM M MPOLECCOB
YMEHBIIAIOT CTENEHb HEONpeleeHHOCTH NPeACTaBIeHyit 06 uccieLyeMBIX mpoLeccax
M TO3BONAIOT JaBaTh JOKA3aTENBHBEIE PEKOMEHAAUMHM 110 COBEPIIEHCTBOBAHHIO
peryrupoBaHus oOIIEeCTBEHHBIX OTHOUIEHHIA.

CTENEHL HAYYHOM PA3PABOTAHHOCTH TEMBI

IMoHATHE «MORENL) MPOHCXOAUT OT NATHHCKOTO cnoBa «modeliumy», 4To o3nayaeT:
Mepa, obpa3, crocob u T. A. [leppoHaYanEHO MOHATHE «MOAENL» HCIIONE3IOBAIOCH, KAK
nsomopduas Teopus. Iocne cosganua HexapToM i depma aHATUTHYECKOH reOMETPHH
MOJIENBI0 CTaNH HA3BIBATH TEOPHIO, KOTOpaA oOMamaeT CTPYKTYPHBIM mopobueM mo
OTHOMLIEHHIO K JPYTOil TeOpHH.

DYHKIMOHAIBHBIH MOAX0A K MOIETHpOBaHMIO paspabarnirancs B paborax B.A.
Litodda u Poburcona A.' B ux paborax MpoBeAEHH! TEOpETHYECKME HCCIENOBAHH,
HEMOCPECTBEHHO CBA3AHHBIE C MOJEIMPOBAHHEM CHCTEMHEIX OOBEKTOB Pa3ITHUYHOTO
XapaxkTepa U CHOXKHOCTH, B HUX CONEPKHUTCE 0OOCHOBaHWME OOLIMX KOHIIENTYANLHBIX
HayaJl MOJEMHPOBaHUA, TPEMTOKEHb! DPa3nHyYHBle BAPWAHTBI  KOMHUHYECTBEHHBIX
HHTEpPNpeTanHi CHCTEMHEIX M MPOUECCYANEHBIX OOHLEKTOB.

ConpasbHble  TEXHOMOTWH, KaK WHCTPYMEHT COIMAnBHOTO YUPAaBNEHHS X
CYIIHOCTb ¥ MPHHIMIE! GYHKIMOHHPOBAHUA HCCIEAYIOTCH OTHOCHTENBHO HexasHo. Ux
MOABJIEHWE CBS33aHO C BO3PACTAHHEM PpOMM COLMATEHOTO B Pa3BHTHH MHPOBOU
UHMBHITH3aLHH, 9TO0 00BekTHBHO TpeboBano w3MeHeHuit B ofuieii Teopun ymparieHus,
OCBOEHHA HHHOBAI[HOHHBIX METONOB COLMATEHOTO BO3AEHCTBHA.

TexHoKpaTHYeCKHH MOAXO0] K COLMATLHEIM TEXHOJIOTHAM BhIfienserca B pabortax H.
Credanosa’, AWM. Ilpuroxuua’. B HUX COLMANTHHAS TEXHONOTHA TPAKTYeTCH, KakK

JACATCIIEHOCTE MO OPraHn3aliui, H3IMEHCHHIO ,leyI‘Oﬁ JACATCIILHOCTH.

! litodd B. A. «Monenuposarue u dunocodusa» M: Hayka, 2001, C. 7
2 Credaros H. ObimecTseHHbIE HAYKH 1 COlHanbHas TexHonorus. -M., 1996. C. 182,
3 Mpuroxwun A.U. CopeMennast coumMonorna oprannsamnii. M., 2005, C. 229.
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CouHanpbHas TEXHONOIMA, KaK COBOKYMHOCTh NMPHEMOB, METONOB M BO3AeHCTBUM,
TIPUMEHAEMBIX JUIS PELIeHHd COLMANLHBIX NpoliieM, paccMarpuBaerca B paborax
3aituesa A K. Ilarpymesa B.X. Xaryposa AA*

B.M. Illenenem paccMOTpeHBI COLHAJIBHLIE TEXHONMOTHHM BO B3aHMOCBA3H HX C
COLMANBHBIM YIIPABICHHEM.

C yderoM MEXIMCUMIUIMHAPHOrO XapakTepa H3ydyaemoil mnpoOnemsi, paGota
OCHOBHIBAE€TCA Ha CNOXMUBNIEH HayuHO#t 0aze coumonorudeckoit, dbmiocopckoit u
HCTOpHYeckoil HaykH. B 3ToM miaHe MCMONMB30BaHHYIO JIMTEPaTypy MOXHO YCIOBHO
Pa3AeNuTh HA CICAYIOUHE IPYIINLI:

Tpyasl 3apyOSKHBIX M OTEUECTBEHHBIX uccrefoBarenedl nmo QyHnaMeHTATBHBIM
npobieMaM COLMANBHOM TEOpHH, COLMAIBHBIX NPOLECCOB, MpoGneMaM COBpeMEeHHOM
UMBIIH3ALMH, WHpopManporHoro obmectBa: M. Bebep, 3. ropkreitm, O. Kosr, K.
Mapke, I1. Copoxur®.

IIpuMeHHMOCTE CHCTEMHBIX METONOB B COILHANBHOM IPAaKTHKE PacCMOTpeHa B
uccnenopanmiax Credanora H., Yepnsaxa I0.U., IsapnenGepra P.XK..

AHanu3 ¥ NPOrHO3UPOBAHHE DPA3BUTHA COLMANBHO-NMOMHTHYECKHX ITPOLECCOB C
NpHMEHeHueM  HHEGOPMAIMOHHBIX  TEXHONOTHMI  paccMOTpeHsl B paborax

FO.M.Batypuna, H.B.bectyxesa-Jlanst, B.b. Tuxomuposa, Tomenko KT

* 3aitues A.K. BHeapenne counansHbIX TEXHONOTHH B MIpaKTHKy ynpasnenns. // COUMAIbHOE paseHTHE
npeanpuATMs U paGota ¢ xagpamu. M, 1999, Marpymere B.W. Undopmauus u TexHonormsauus
coumansHoro npocrpancrsa. M., 1994, Xarypos A.A. Coumansheii skcnepamenT. Pocros-Ha-Jlowy.
2001.

$ lllenens B.M. HacronbHas Kunura GuaHecMeHa M MEHeIDKepa (YNpPaBicHIecKas FYMAHUTOPONOTHS).
M., 1998.

¢ Begep M. Ma6p. npous., M., 1990, 3. Mlropxreiim O pasneneniu oGIIECTBEHHOTO TPyAa: METON
coumonornu. M, 1991. Autonorns muposoii dunocopun. T.3. O. Kost., M.,1991, Mapke K., Bureasc
®@. Cou. 2 w3n., Copokuu IT A. Yenosek. L{upunuszauma. O6uecreo. M., 1992.

7 Barypun IOM Tlpapo ¥ monMTHKA B KOMIBIOTEpHOM Kpyre: BypXKyasHas JeMOKparus w
"snekTporHan aukrarypa” /Ote.pen.lllaxnazapos I'X.; AH CCCP. Hayunsiit coser no mpoSnemam
3apyBexuLIX MICONOTHYECKHX TeueHnid, Coserckad accOLMAlMA MONWTHYECKHX HayK. -M.: Hayxa,
1997. -111 c; Bectyxes-Jlama WU.B. [MowuckoBoe conmansHOe MPOTHO3NPOBAHME' MEPCTIEKTHRHBIE
npoGaemMu oBwectea Onwir cucteMatnzaumu. - M.: Hayka, 1994. -27! c; Tuxomupos B.B,
Tuxomuposa WU.B. Tonutudecknit puck: peitHar Jlurssr // [uanor. -1990. - Ne 15. -C.47-54;
Towenko X.T., Boiiko B.D. Monuruueckas COLHONOrHA: COCTORHME, MPoGNeMBl, mepcnexTnesl, //
ConuonornueckHe Weeneaosanus. -1990. -Ne 9. -C.23-25.
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Uctopuyeckuit acnekT MOZEINPOBAHHA COLHATLHON eSTeIEBHOCTH PaCCMOTPEHE!
B paborax fAxosnesa U.I'.,, Cyxopyxosa M.M., Kyprunsua c?

Bomnpocs! HCIOABE30BaHAA MOIEIMPOBAHUA B COUMATHLHONW NMPAKTHKE M NpobrneMst
MOJIENTMPOBAHUA COLMATLHEIX TMPOLECCOB MCCIENOBANNCE B paboTax OTEYEeCTBEHHBIX
asropor: Bacmra A.A., TI'pummna AB. u Huxonsckoro H.M., Menuxora CB.
Onoiiuesa B.U. Credanora H. u Axuena U., Kauaynosa C, Koras E.A., Macnosa ILII.,
Bywa P., Mocreutepa ®., IInorunckoro IOM., Jamuepa M.MU., Uyauna AA,,
TMouomapesa 0.I1., Jlepanckoro B.A, Arauberssa A, Aucodda ., Adanaceesa
B.I'., Bypnauxoro ®.M., Tankuna A.A., TomyGkoea EII, a Takke 3apy0exHbIX
cneuuanucros: pxoncona P., Kacra ®., Posennseira JI,; Onrnepa C, Ypcyna A1,
SuraC.°

8 Cyxopykos M.M. CHCTEMHO-GYHKUHOHANLHLIA NOAXOX K MONCTHPOBAHHIO COUMATLHOH REATENb-
HOCTH B PocCHH. DKCREpHMEHTANEHBIN TBOpYeCKHit LieHTp, 1992; 1 4. -336¢;24.-336¢;3u.-272¢.

% Bacun A.A Monenu KONIEKTHBHOTO MOBENEHHA B COUMANLHO-IKOHOMHUECKHX MPOHCCCaX.
//Maremaruueckoe Mogenuposasive. 1999, No2; I'putnun A B., Hukonsckuit H M. Cucremusiii anamms
u auanor ¢ IBM B HcclIeJoBaHHAX MEXIYHapOAHLIX oTHowenui. M 1992: Memuxoe CB.
Konn4yecTBEHHEIE METOAB B aMmepHkaHckoi momuTtonorun. M. 2000; Onoiiues B.U. Pasnosecue w
YCTOHYHBOCTE B MOJCAAX KoanekTHsHOro noseaenus. M. Hayxa. 1997; Credanos H., Axuen HU.,
Kauaynos C. Ynpaeneuwue, Moaenuposanue, nporHosuposanvie. Cobus 2003.Koraii E.A Cucremustit
MOAXOA B NMPOPHOCTHYECKOM HCCREAOBAHHH COLMANIBHBIX Mpoueccos. - M.: Hax-so MTI'Y, 1999, -289
¢.; Macnoe TLT. Counansioe Moaenuposaune // Counonorus 8 CCCP B 2 1. M,, 2001; Byw P.,
Moctennep @®. Maremarueckoe MOAEAMpPOBAHHWE couMaleHeIX npoueccos / AOHM., 2001;
[Mnorumckuii 1O.M  Teoperuueckue M 3MIUPUUIECKHE MOJEIH couManbHbiX npoueccos. M., Jloroc,
1998; Nanuer M U. Counanchas TEXHONOTHS W MOJAEIWPOBaHHe 00CTaHOBKY B pernoHax Poccuw.//
Besonmachocts:  MndopmaumonHeii  cOopuuk  PoHIa HAUMOHANBLHONH M MEXAYHAPOAHO
GesonacHoctH. M.1993. Ne7 . Hynun A A TlpuMmeHeHue MeTONOB KOJMHYECTBEHHONO aHAIH3A
B COUHANBLHO-TIOMHTHYECKUX HCCNCNOBAHVAX M nporuosuposannn. M.1984; Tlowomapes HO.IT.
Hrposrie Moaenu: MareMatieckHe METOabi, ncuxonoruyeckuii anamus. M. 1991; Jleranckuii B.A.
MonennpoBanie B COUKANEHO-NPABOBEIX HccneaoBanusx. M., Hayka, 1996; Bym P., ArauGersn
A.l. Hexoropsic 0COGEHHOCTH NPHMEHEHHA MaTEMaTHYECKMX MOJENEl B COLMONOrHYECKHX
nccnenosanuax // Mogenvposanne couwansHeix npotieccos. M., 2000; Moctennep @ Cpasuenue
BOCEMH Mojienelt // MaTemaTnueckvie METOB! B COUMATBHEIX HayKax: niep. ¢ aHr. M., 2003; AHcodd
H.Crpareruueckoe ynpasnenne. M 2003; Adanaceer B.I'. OGuectBo’ CHCTEMHOCTL, MO3HAHUE U
ynpasnenue. M. 1991; T'ony6kos E.TT. Henone3oBanve CHCTEMHOTO aHANW3a B NPWHATHH MIAHOBEIX
pewennii. M, 1992; Jlxoucon P., Kacr ®., Posenuseiir [I. Cucremnl ¥ pykosoactso. M. 1991;
Mapkos M. Texuonorus w sdpdexrusHocTs coumansHoro ynpasnedws. M. 1982; Omrwep C.
CucreMHblii aHANN3 AJIA PEINEHAS ASNOBLIX H MPOMBILIAEHHBIX Npo6eM. M. 2001; Vpcyn AL TyTs 8
Hooctepy' Kowuenmuus BEDKHBAHWS W YCTOHUWBOrO pa3zsutus uyenosevectsa". M. 1993; Sur C
CucreMHoe ynpasneHue oprannsauueii, M. 2002.



Wsyuenue cocrosuvs wayunoil paspaboTku MpoONeMsl, aHAMM3 IMIAPHYECKHX
JAHHBIX MO3BOJINIOT CAENaTh BHIBOX O TOM, MOJEIHPOBAHHME, KAaK COLHATLHAA
TEXHONOI'HS, H BOMPOCH! € NMPHMEHEHHsA B COLHANBHOM MpaKTHKe enle HeJOCTaTOYHO
Ppa3paboTaHE! ¥ NPENCTABIAIOT aKTYANEHYIO HCCIEIOBATENRCKYIO 3a5a4y.

HEJHA " 3AJAYN UCCAENOBAHUSE

Ilenms mpccepraioHHOTO MCCAENOBAHUS COCTOHMT B aHANH3€ MOJENMUPOBAHMA, KAK
COLMANEHO-YTIPABACHYECKON TEXHOJOTHHM M H3yYEeHWM MNPHUHIHMIOB MOXETHPOBAHHA B
YTIPaBIEHIECKOM IPOLIECCE HA OCHOBE KOHKPETHOU TEXHOJIOTHH.

Tocrapnennas nens onpenenser Habop KOMIUIEKCa 3a1ad:

1. Paccmotpers comepxanue 1 GyHKUMH COMMANTBEHEIX TEXHONOrH B yIIpaBNcH-

YeCcKOM nporiecce.

2.  Onpemenuts TEOPETHKO-METOMONOTHYCCKYIO OCHOBY NPUMEHEHHA COUMANb-
HBIX TEXHOJIOTHI B YIIPaBIEHUH.

BriaBuTE KIacCHHKALMIO COIMANEHEIX TEXHONOTHIH 1 HX POJH B YIIpaBIcHUN.
Omnvcars IPOIECC TEXHONOTH3AIMH COMHANBHOTO YITPABITEHUS.

PacKpEITh TEOPETUUECKYIO OCHOBY COUMANLHOMN TEXHONMOTHH MOIETUPOBAHHA.

S

Nayuurs crienuduKy U CYUHOCT NPHMEHEHHS MOJETHPOBAHHA B YIIPaB-
JEHHH.
7. Teoperuueckun OGOCHOBaTh M IMIHPHYECKH NONTBEPAUTH HCIONB30BAHHE

TEXHONOTHI MOACTMPOBAHHS IS PA3HLIX THITOB YITPABIEHYECKHUX MPOLECCOB.

OBBEKT U TIPEJIMET UCCIETOBAHHUSA

Of(bexT MCC/IENOBAHHA -  COLMANHLHO-YTIDaBlEeHYECKHE  TNPOLECCHl,  Kak
LENICHAIPABJICHHOE BO3JeicTBHE Ha OOIIECTBO M €ro MOACHCTEMBl H COUMANBHEIC
YPOBHH JUIS CTPYKTYPH3AIMH H PA3BUTHA €ro KaueCTBeHHON creundukd.

MpenMeT HCCNEROBAHAA — COUMANBHEIC TEXHONOTHH MOJETHPOBAHHA, UX 33/1a4M
¥ QYHKUMH B YIPaBJIeHYECKOM MPOLIECCE U UX 3HaueHue B NoBwIeHnH 3¢dexTHBHOCTH

yTIpaBJIeHHA.



TEOPETUKO-METOJOJIOT'MYECKASI OCHOBA NCCIEJOBAHUA

MeTomonornueckyro  OCHOBY  JMCCEpTAalHOHHOW  pafoTel  cocTaBiAer
NHANEKTHYECKUH [IOAXOA K AHANM3Y M HM3YYECHHIO JAHHOTO HCCIEXYyEMOro SABJICHUA,
OCHOBAHHBIH Ha BCECTOPOHHEM MPOHHMKHOBEHHH B CYTh M3ydaeMoif mpobiemsl.
[pyHuMIEL KOMIUIEKCHOCTH H MEXIHLUIUIHHAPDHOCTH TO3BOIMIH PAcCMOTPETH CYTh
COUMANBHEIX TEXHOJIOTHH MONENHPOBAHHMA € PAa3HBIX TOYEK 3PEHUA, KaK CIIOXKHBIH
o6uecTBeHHELH heHOMEN.

B 10 e Bpems B HCCIETOBAaHUM HCIIOJIB30BAHB! MOIUTHBHAIE CTOPOHEI PA3THYHBIX
ofuteHayYHpIX, MEKIMCUMIUIMHADHBIX MerogoB. B uemax 6Gomee rniryBokoro
PAcCMOTPEHUA APYTHX AaCTeKTOB MCCIENOBAHWSA MIPHMEHMINCH CIENYIOMHE METOIBI:
aHau3 W CUHTE3; abcTparupoBaHie ¥ BOCXOKAEHHE 0T abCTPaKTHOro K KOHKPETHOMY;
COYeTaHHe TOTHYECKOTO H HCTOPHYECKOr0 aHANH3a.

B paGore aBTOp PYKOBOZCTBOBAICHA, NPEXAE BCEro, MPHHIMIIOM HAY4HOCTH,
APUHLMIIOM CUCTEMHOCTH, MPHHIMIOM HCTOPH3MA, OTAABAT MPHOPHTET OOLIECOLHANE-
HBIM HHTEpECaM.

B uccaenoBaHHM WIMPOKO HCMONB30BANUCE METONBI COLHONOTHM: HabmoneHue,

KOHTEHT-AHANK3, HHTEPBLIOMPOBAHKE, IKCIIEPTHEIH Onpoc.

T'HNOTE3A UCCIEJOBAHUSA

CoBepLIEHCTBOBaHHE METOZOB COLMIBHOTO YIPABICHHA H  TEPeXol K
METOJOJIOTHYECKH M TEOPETHYECKH 00OCHOBAHHBIM COLMANBHBIM TEXHONOTHAM BEHET K
NOBBILEHHIO 3 EKTHBHOCTH yIpaBneHus.

MopenupoBanue COLMANBHEIX MPOLECCOE B YIpPABACHUH MO3BOISCT CHIDKATh
HeoNpeAeNeHHOCTb B YIIPABIEHHH, MPHHUMATEL HAy4YHO OOOCHOBAHHEIE YIIPaBIECHYCCKUE

peLIeHu.

HAYYHAs1 HOBHU3HA MCCJIEAOBAHHA M TEOPETHYECKA{
3HAYMMOCTDb PABOTbI

B pabore 06o6wmensr obmercopernyeckue paspaboTky B 061aCTH COLMOJIOTHE
ynpasieHus. B mponecce peanusaldy OCHOBHOH LEIH M CBA3AHHBIX C Hell HaydIHO-
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VCCNE0BATENLCKUX 33/aY, B JUCCEPTAUMH ObUIM TMOMYYEHE! CEMYIONIME, UMEOIME
Hay4HYI0 HOBH3HY, Pe3yNbTATHI:
* BpiBICHa CYHHOCTb, cojepxkanue, QYHKUHH H KIacCHPHKAIMA COUHAIBLHBIX
TEXHOJOTHH,
¢ OnpeneneHa TEOPETHKO-METORONOTHYECKaA OCHOBA COUMANBLHBEIX TEXHONOIUH B
yOpaBICHHH.
¢ OnwcaH MPOLECC TEXHOIOTH3AMUH COIHATHHOIO YNPABIICHHA.
¢ H3yuena cieundrka MPUMEHEHHA MOJE/THPOBAHHA B YIIPABICHUH.
¢ PaccMmOTpeHO MPHMEHEHHUE COLMANLHON TEXHOJIOTHH MOJIETHPOBAHHUA JIA PA3HBIX
THIOB YNPABNEHYECKHUX HPOLECCOB M MPOJEMOHCTPHPOBAHO NIPHMEHEHUE MOJe-

JIAPOBAHWA HA KOHKPDCTHOM NPDHMEDE YIIDABICHHA TOPOACKMM KOMMYHAIbHBIM

XO3AHCTBOM.
AIIPOBALIUA PABOTDI
OCHOBHBIC TEOPETHYECKHE W IPAKTHYCCKHE MOJIOKEHHS H BHIBOOBI AMCCEPTAIMM
obcyxaeHsl Ha 3acefaHud Kadeppst «COLMONOTMH, NCHXONOTHMM H I1€MArOrHKH)
MOCKOBCKOTO TOCYAapCTBEHHOTO TexHonoruyeckoro yHusepcurera «CTAHKHHY, s
JOKIaJaX aBTOP2 HA METORONOTHYSCKUX M ACHHPAHTCKHMX CeMHHApax Kademphl.

Mmpuanu HUCCACAOBAHUA HCTTONB30OBAHEI B nyﬁnnxammx asTOpa.

OCHOBHOE COAEPXAHHUE PABOTBI

Bo Bmenemusi 00OCHOBHIBacTcA BBHIOOP TeMBI AMCCEpTaliM M aKTYAIBHOCTh
HCCHEIOBAHHA, XapaKTEPH3YeTCA CTENeHb H3YYeHHOCTH npoblieMsl B HAYTHOM 3HaHMH,
tdopMmynupyercs 0OBEKT, HpeAMeT, HeMM W 33afaud UCCICAOBAHHA, ONpEReNseTcA
METOZONOTHYECKAsA, TEOPETHYECKas M 3MIIHpHUIecKas 0a3a AMCCEpPTALHOHHOR paGoTel,
€€ Hay4Has HOBH3HA H IIPAKTHYECKAS 3HAUUMOCTb.

B nepmoii 1mase «Coacpxanne H $yHKHMM COLMATBHBIX TEXHONOrwi B
YIpaBJIeHIECKOM IMPOLECCE» PACCMATPHBAIOTCH MOHATHE COUHAIILHON TEXHONMOTHH H €€

MECTO B TIPOLIECCE YIIPABIJICHUA.



B neprom maparpade nepBoif IMaBel PacCMOTPeHL! MPHYMHEI W [PSATOCHUTKH
BO3HMKHOBEHMS M PACTIPOCTPAHEHHS COLMANLHEIX TEXHONOTHH, CBAZAHHBIE C BIMSHMEM
HAYYHO-TEXHMYIECKOH PEBOMIOUNN, YCIOXKHEHHEM COLMANBHLIX CHCTEM, POCTOM IMHA-
MH3IMa COLMANBHEIX MTPOLIECCOR, YTO OFBEKTHBHO PACIMPIIIO MPENTOCHUIKY IS BOIHHK-
HOBEHUA COLIMANHHBIX KOH(IMKTOB, KPU3HCOB, KAaTacTpod H MOCTaBWIO PAX HOBBIX Tpe-
6oranuit B 0671aCTH COBEPILIEHCTBOBAHUA CHCTEMEI CONMANLHOrO ymnpasienus. Ilossie-
HHe COUMATHHEIX TEXHOJOMHH CBA3aHO ¢ PACIIMPSIOMENCA MOTPEGHOCTHI0 OMTHMH3HUPO-
aTh CHCTEMY COIHANEHOTO YNPABNEHHA, GBICTPO M KPYITHOMACIITAOHO «THP&KHPOBATHY
coLMansHble HHHEOBAIHMH (MAECH, TPOrPaMMBl, TPOEKTHEIE MPOAYKTHI | T.IL.).

PaccMoTpeHbl  pasHBIC  TPAaKTOBKM  TOHATHA  COUHAIBHBIX  TEXHOJIOIHIA,
cymecTBytonme B swrepatype. Ha uX OCHOBaHMM IenecooOpa3sHO BHIAEIHUTH
CHERYIONHE MOAXOMR!:

1. CoumansHas TEXHOJIOTHA - KAK COBOKYITHOCTE METOJIOB, CPEACTB IS pelieHUs
COLMATLHEIX npobnem.

2. CoumanpHasg TeEXHOJNOTMA - KaK COBOKYNMHOCTH 3HaHMit © crocofax
OpTraHU3alMH COLMANIBHBIX NPOLIECCOB.

3. ConpangbHast TEXHONOTMSA - Kak JeATENLHOCTh, Graromapsa  KoTopoi
obecneunBaeTcd pelicHHE COIMANBHLIX Mpobiem.

4. CouMalbHas TEXHONOTHUA - KaK 3MEMEHT MEXaHW3Ma YIIPABJIEHNA TI0 PEILEHHIO
COLMANBHBIX TIpobieM.

5. CoumanbHas TEXHONOTMA - K4K CHCTEMa WHHOBALHOHHHIX CIOCOG0B
paspelIeHys COLMANBHBIX IpodieM.

InaBuas GYHKOHS COLMANGHOM TEXHONOIWM -— MOPOXIEHHE HAYKOEMKHX
COUMANBHBIX MHHOBALMH, YNPaBIEHYECKUX B MEPBYIO O4Yepeb, COCAUHEHUE HAyKU H
TIPAaKTHKH, OOLECIUHEHHE NaHHBIX TYMAHUTAPHEBIX M TEXHUYECKUX 3HAHMI.

Bo ®Bropom maparpade mnepBoil rnIaBBl paccMaTpuBaeTcs MHOrooOpasue

CYUIECTBYIONIMX COUMAIBHBIX TEXHONOTHIA, W BRIABIIAIOTCS KDHTEPHH KIacCUUKAMH.



Kraccupuxanps conpanmbHelx TexHonoruii Gazupyerca va audidepeHnyamin kax
NPUMEHAEMBIX 3HaHHH, crocooB, METOJOB, TaK H 0OBEKTOB (ABICHHI, MPOIECCOB,
rpynm nofeif, ¥x obmHOCTEH M T.J.), NOCKONBKY K KaXKIOMY M3 HHX BO3MOKHO
MIPUMEHERNE ONpeleNeHHbIX Cnoco0oB BO3NEHCTBUS € UEMbI0 MX ONTHMATBHOIO
(YHKIIMOHHPOBAHHUSA M Pa3BHTUA, COBEPIIEHCTBOBAHHS.

Ina ueneit Hactosuero uccnenosanus Haubonee obumpM sBigeTcs Kiaccudukanus
TI0 YPOBHIO BKITFOUEHHOCTH B YIIPaBIEHYECKHE IPOLIECCHI Leaecoobpa3Ho BbIAENUTE ABa
THNA COHMANBHBIX TEXHOJOTHH, KOTOPHIC MOrYT pa3pabaThIBATECA ¥ HCIONB3OBATLCA B
CHCTEME YIIPaBIICHUA:

- TexXHONOTHH COIMANBHOR AHATHOCTHKY,

- TexHonoruu BO3AEHCTBHUIT Ha COLMATBHEIC IIPOLECCHL.

I'oBops 0 MOIENHPOBAHMH COIMAIBHBIX IPOHECCOB, KaK O COLHAILHOM
TEXHONOTHH, HEOOXO0AMMO OTMETHTh, YTO €ro OTIHYHTENBHOH 4Yeproit ABisercs
ABoficTBEHHas CTPYKTypa: SABIAACE CIOCOOOM JUArHOCTHKM W MPOTHO3ZHPOBAHMS
Pa3BUTHA CHCTEMEI, TEM HE MEHee, AAeT BO3MOXHOCTh BO3IEiiCTBOBATh Ha COIHANIBHYIO
CHCTeMY, H3MCHAA ¥ HaNpaBJIAA e¢ pa3BHTHE.

B Tpernem naparpacde nmepBoil rIaBBI PaCCMOTPEHBI BOTIPOCH! TEXHONOTH3AUMK
COLUANBHOTO YIpaBIcHUA.

C Hayynoll TO4YKM 3pEHHS YNPaBIEHHE - ITO HANPABJIEHHAA KOOPAMHAUMA H
opraumu3auma o6sekTa ynpasnenus. ITpouecct! ynpasnenus B o0mecTBe (B CONMANbHBIX
CUCTeMAaX) Ha3LIBAIOT YnpagieHuem N0O0bMU WM COYUATbHBIM YRPAGNEHUEM, YTO
OTHOCHTCS MNPCHMYINECTBEHHO K O0ONACTH CONMaNbHBIX HayK. e€XHONOTH3amusi
COMMANBHOTO  YNPAaBNEHHS, KaK JeATeNbHOCT [0 NPHMEHEHHIO COUMANBHBIX
TEXHOJOTHH, COCTOUT U3 CIEAYIONIHX aCMEKTOB!

CTpYKTYpHBIil acmexT TEXHOJOrHM3aluMH COLHANGHOTO YIPABJIEHHA O3HAaYaeT
ONpeEneHNe YIIPaBIAeMbIX IEPEMEHHLIX; HEYITPABIACMbIX MEPEMEHHbIX; BHYTPEHHHX

W BHCIITHUX orpaHuqunﬁ; BO3MOXXHBIX HCXOA0B.



DYHKIHOHANBHBIH aCMEeKT TEXHONOTH3alMM O3HAYaeT ONpeAeneHHe BO3IMOXKHEIX
MEXAHH3MOB €70 OCYILIECTBIICHMA.

HopmaTvBHEIH aCneKT TEXHONOTH3alM¥ COLMANLHOINO YNPABNEHHS O3HAYyaer
YCTaHOBAEHHE €ro 3aKOHOMEPHOCTeil, MPHHUMIOB, NUPaBHI W HAKIARBIBAEMEBIX
3anperos.

OnepanvoHHEI  ACHEKT 3aKMIOYACTCA B PacwWICHCHHH Ha  ONpeNecHHbIE
TIPOLIEYPHI ¥ ONlEpaLH C OCHERYIoleH KooOpaAUHaumeil ¥ CHHXpOHH3aumeit.

HucTpyMentansHelif  aCAEKT TEXHOJOTH3ALMH TNOAPA3yMEBACT YCTAHOBAEHHE
MHOrooGpasHs BO3MOXKHBIX CPEJCTB, CNIOCOGOB M METOAOB €10 OCYIIECTRICHHS.

YCIOBHA TEXHONOIH3aIHH COLHATEHOIO YTIPARNEHH 3AIUTIOYAIOTCA B CIIEAYIOUIEM:

1) OfsexT ueNeHaNpaBleHHOro BO3JNCHCTBHA AOMKeH 00namaTh ompemeneHHol
CTEMEHBIO CHOKHOCTH;

2) JHomxHel OBITE HM3BECTHBl OCHOBHBIE KOMIIOHCHTBI CTDYKTYPHI 0OBexTa,
0cOOEHHOCTH HX B3aHMOCBA3EH M QYHKLHOHUPOBAHHA,

3) J[lomxHBI CYymECTBOBaTH BO3MOXHOCTH (OpManM3amMM MpPOLECCOB W
MPECTABNICHUA HX B BUAE MOKA3aTesnell, onepaiyii ¥ npouenyp.

TakuM 06pazoM, TEXHONOrHM3amMA OTPAXKAET NMPUIJIATHOH acmeKT COLHANBHOIO
YIIpaBJICHHA.

Bo BTopoii rnase "Hcnome3oBanue COLMATLHON TEXHONOTHH MOJEAHPOBAHMA B
ynpaenenus”  pacCMaTpUBaeTCA CYIMHOCTb MOMETHPOBaHHSA, OCOOEHHOCTH M
NpAKTHYeCKHEe  ACMEKTH  NPUMEHEHMA  MOICHMPOBAHMA,  PAcCMaTpPHBAIOTCA
HCHONb30BaHKS MozeneH pa3NMIHBIX THIOB COUMANBHBLIX MPOLHECCOB, a Takke Ha
TpHMEpPE KOHKPETHOH MOAENH JEeMOHCTPHPYIOTCA BO3MOXHOCTH MCIIONB30BaHMA
MOJIETUPOBAHHSA B YIIPAB/ICHWH.

B nepeoM naparpade BTopo# IJ1aBbl PaCKPHIBAaeTCA CYLIHOCT MOZC/H B aCIeKTe
NpHMEHEeHHa B coumansHofi coepe. PaccmarpuBaoTcs palmWIHBE MOOXOMBI K
NMOHHMAaHMIO TepMHEA «Moaens». JIng neneff HacTosmero HccnefoBaHMs HanGomee

COOTBETCTBYET MOIXOX, MO KOTOPOMY MOAENs npeacrasnser cobofi KORCTpyHpyeMErit
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cybrekToM MopmenupoBanus 00pa3  monemMpyemoro 0oOBEKTa, CBS3aHHBIL C
COOTBETCTBYIOIIMM  00BEKTOM  ONpEAeNeHHBIMM  OTHOIICHHAMH, TO3BONSIOMIMMHU
CYOBEKTY MOJICTUPOBAHUS OIEPUPOBATH HE 00BEKTOM, a ero 00pasoM.

ITpu namHoM nmopxone HauGoee NMOTHOE OIIpeNeneHHe MOHATHA «MOoIenb» aaer B.
A. Irodd B cBoeit kuure «MopemnpoBanne u dunocodusn: «llox momensio
MOHHMMAETCA TAKad MBICJIEHHO TIpeNCTaBIdeMas WIM MarepyuansHO peamMsyemas
CHCTEMA, KOTOpad, oTo0paxasd HJIM BOCHPOM3BOAA OOBEKT WCCIIENOBAaHUA, crnocobHa
3aMelIaTh ero TaK, YTo ee M3yYeHHe naeT HaM HOBYIO MHGOPMAIMIO 06 3TOM 06BeKTeD.

Mpu npamcueiimem paccMorpeHHM MOfENnefl M Hpolecca MONENHAPOBAHMA
HeoOXOMIMO MCXOIUTH H3 TOTO, YyTO ODILMMM CBOHCTBOM BCeX Mojenell ABNAETCH ux
€nocOGHOCTE TaK WK HHaYe 0ToOpaxkars 00BEKTHBHYIO NEHCTBUTENBHOCTD.

B 3aBuCHMOCTH OT TOro, KaKMMH CpPENCTBAMH, MPHU KAKMX YCJIOBHSAX, MO
OTHOIIEHHIO K KakmM o0LeKTaM MO3HAHMs 3T0 ux ofmee CBOHCTBO peanusyercs,
BO3HHKaeT Oonsmioe pasHoobpaswe Mojeneif, a Bmecre ¢ HUM H mnpobnema
K1acCH(HKAIHYE MOaeNei.

Haubonee anexrarnoil npencrapngercs kraccuduxamms moneneit [O.M Tlnotunc-
KOro, KOTopblii mnpuBomutr 4 THna Mopeneil: KOTHHTHBHBIC, KOHLENTYaJbHLIC,
¢bopManeHEbIe H CONEPKATENLHEIE.

TIpennocsUkof ANA HCMONB30BAaHHA MOZENEH B couManbHOW cdepe sBmserca
cnenudrka KaK HYenoBeYeCcKOro, Tak M OOIECTBEHHOrO CO3HAHMA, MOCKOJBKY B
MBIIUICHHHM KATETOPHA MOJENH HIPAIOT OOHY M3 BaXKHEHUINX PoJIeH.

OcHOBHOH NpPEANOCHNKOA A1 CYLIECTBOBAHUA MOICIBHOIO YPOBHS B CO3HAHHH
moaeit Apngercd TOT (akT, YTO KOKABIA YENOBEK HENOCPEACTBEHHO ONEpHPYeT He
¢axTamu peanbHOM NefiCTBUTENBHOCTH, a MX o6pa3amu.

Bo Bropom maparpade BTOpoii [rJaBBI paccMaTPUBAIOTCA  0COOEHHOCTH
OpHUMEHEHH MOJAENTHPOBaHKA B COLMaNbHON chepe. B ycmoBusx pacTyme#t CIOXHOCTH
COLMAILHBIX CHCTEM ¥ BHewLIHell cpembl 0ObIuHble HHTYHTHBHBIE TONXOABI K PEIUCHHIO

COIHAILHBIX npoﬁneM 00BLEKTUBHO CTAHOBATCH HEIIPHREMIICMBIMH.
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B atux yciaoBHIX 3(QGdEeKTHEHEIM MHCTPYMEHTOM H3YYEHHS TMOBEAEHHA CIOXCHBIX,
HENMHEMHEIX, NUHAMHMYECKHX MPOLECCOR OKAa3bIBAETCd CHCTCMA WMHTALMOHHOIO
MOIEIHPOBAHUA.

OCHOBHOE JOCTOMHCTBO METOR2 WMHTALIMOHHONO MOJENHPOBAHHA 3aKIOYaeTCs B
BO3MOXHOCTH TNpOBeJeHUA OSKCIIEPUMEHTOB Ha CNOXHLIX COHHMANBHBEIX oOBexTax,
BO3MOXHOCTH HMHTALMM HeoOpaTMMBIX MpPOLECCOB B COBPEMEHHBIX COLHATBHBIX
CHCTEMaX, XapAKTEPW3YIOUIMXCA MOBBIMIEHHOH CIOKHOCTEIO M MHOTO(aKTOPHOCTHIO,
HETHHEHHOCTBIO H MAJIOH NMPECKa3yeMOCTBIO.

Hndopmanns 0 TOM, KakMM MOTYT OBITE M KaKMMH JOJDKHEI OLITH CTparernn
YOPABIEHNs A JOCTIKEHHA TE€X WM MHBIX Lieneif MoxkeT ObITh Jminb BhIpaGoTana B
npolecce ynpasieHus, paboTs! ¢ DpoLECCOM.

Hakouey, cosganne MOIENH COLMATEHOIO 0OBEKTa H NMpOBENEHHE IKCIIEPUMEHTOB
Ha Takoil MOZENH MO3BONMT BHIABUTH LyBCTBUTEJbHBIE TOYKH, M3ydaemoro obOnexrta.
Mopens, Takum oOpa3oM, SBHTCA OCHOBOH IDIAHMPOBAHMSA 3MIIMPHYECKOrO ITama
HCCNENIOBAaHMA, TO €CTh OHA [O3BONUT ONTHMH3WpoBaTh cbop wuHOpMarmy,
COCPENOTOUMBAs pecypcsl Ha H3ydeHMM Haubollee BRXHBIX TOKazarene#t ¥ jgacr
BO3MOXHOCTb, T€M CaMbIM, CYMIECTBEHHO MOBBICHTH 3hHEeKTHBHOCTE YIpaBIEHUS B
conmansHoi cdepe.

Ja MCronmb30BaHMA MOJENHPOBAHMA B [ENAX COUMANBEHOIO  YIDPaBISHHS
HeOOXOMMME!  CNEAyIoIMe  MOPEANOChUIKM:  paspaloTaHHOCTE M CTPOrocTh
KaTeTOPHAIBHOTO aIllapara TeopuM (YHKUMOHHPOBAHHA M PAa3BHTHA HCCIIENYeMBIX
cucteM; pa3palorka HaydHBIX MOJE/CH COLMAJIBHBIX CHCTEM W [IPOLIECCOB;
JAOCTAaTOYHOE pasBUTHE MOHATHIHOIO anmnapara; pa3BHTas CUCTEMa COLMaNbLHOR
CTaTHCTHKH.

BaxHBIM MOMEHTOM HCHOJIB30OBAHUA MOJACNUPOBAHUA NpH OOecredeHHH NPUHATHA
pelIeHHit ABNAETCS MPOTHOZMPOBAHUE DA3BUTHSA CHTYAUMH, OnpeleneHHe KpHUTepHerR
YCMEIUHOCTH JeficTBHi, OLEHKAa XapakTepa peakiHH YYacTHHKOB Mpollecca Ha

Pa3IHIHLIC CUCHAPHH PA3BHTHA CUTYalMH.

12



Hanuuo Tax HaseIBaeMsbIif napajokc o0paTHOMN CBA3M: KOTAZ B TeKylleld couuans-
HO#l CHTYaUU¥ OTYETJIMBO BHUIHEI HEraTHBHBIEC TCHACHUMH, TIONOXKUTENLHEIM Pe3ybTa-
TOM WCHOMB30BaHMA WHOOPMAIHOHHO-IPOrHO3HEIX TEXHONOrHH (IpH HANHYMK, pa3y-
MeeTCH, ONePeRalomero po3ecTerA) GakTHUECKN ABIAETCA He COBIBIMItCA, a HeyRay-
Heli (HecOpiBIIMiiCA) porHo3. MHBIMU clioBaMM, B PacCCMaTpHBAEMOM CiTydae MO3UTHB-
HBI{l pe3synbTaT ONepexaroniero MporHo3a ~orepeskaromee BO3AeiicTBIE CTPYKTYD, NpH-
HUMAIOLIMX PEIICHMA, NeAalomee STOT NPOrHO3 B MAKCHMANBHO BO3MOXHOH CTeneHy
HEBEPOSTHBIM.

B Tperhem naparpade BTOpoil raBbl BHIABNAETCH crenuduKka DpHUMEHEHHA
MORCIUPOBAHHA JIJ pPasHeIX BHAOB COLHMANBHBIX MPOLIECCOB, PACKPHIBAIOTCA
OrpaHUYIeHHs TPHMEHHMOCTH MOJEIMPOBAHHS.

B ofnacTi npUMEHSEMBIX MOJIENeH BELICTAIOTCA CAEAYIOMME THITE HCIONE3YeMbIX
Moagei:

KoranTusHOE MOENMMpOBAaHUE; B PaMKaX NAHHOTO METOMA TOHHUMAETCS pelIeHHe
TPaZHUHOHHEIX TNPOOGNEM METOAAMH, YYHTHIBAIOIIUMH KOTHHTHBHBIE AacrekTel, B
KOTOpBIEC BKJIKOYAIOTCA IMPOLECCH! BOCOPUATHS, MBIIUICHHSA, NMO3HAHUA, 0OBACHEHHA H
noHnMaHuA. KOTHHTHBHEIN NOAX0J aKUCHTHPYCT BHHMAHHE HA «3HAHMAX», Ha
Npoueccax MX MpeCTaBsIeHys, XpaHeH A, 00paboTky, HHTEPIPETauy U TPOH3BOACTBA
HOBBIX 3HaHMH. MeTOR OCHOBaH Ha HCMOJB30BAHWM KOTHHUTHBHBIX KapT, KOTOpas
ABNACTCH  YTIPOUIEHHBIM  NpEACTaBlIeHMeM  (parMeHTa OKpYXKAIOLICIO  MHpa,
OTHOcAUlerocs K JaHHOH mpobnemuoil curyanun KorHuTHBHOE MOmemupoBanue
TMO3BOJISFOT HCCIIEA0BATh B MIEPBYIO O4Yepeb HEM3MEHACMEBIE BO BDEMEHH CTPYKTYPHI.

s MoaenupoBaHus HENMKMHEHHBIX TPOLECCOB, COMPIKEHHBIX ¢ BHEAPEHMEM HOBBIX
uneit, B3rsIoB, TpeGoBanMil npeacTasnsercs LenecoofpasHEIM NpUMEHeHNe Mofenei
«pacrpocTpaHeHHss WHHOBANMIl»; MX HCMONB30BaHHME OOOCHOBAHO IS MPOLIECCOB,
XapaKTepU3YIOWIUMHCA  OBICTPHIMM  TeMIaMH HAKOIUIEHHA M EPCOCMBICICHHA
undopmaruy. CounansHas UHHOBAUUS MOXET NOHHMATBCHA, KAk H300peTeHue HOBHIX
06pa30B, NpUHIMIOB JeHCTBUS, BEIpaboTka HOBBIX GOpM Oprasm3aivy obiecTsa H ero

HHCTHTYTOB.
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Jns  MomenupoBaHMs pa3sBHTHA OOLICCTBEHHBIX JBIDKEHWH W obmuocTeit
3¢ exTHBHO NPUMEHEHHE CONEPKATENbHBIX MOAENEH XM3HEHHOro Iukna. IIpumepom
CIYXKAT MOZENh XHU3HEHHOro LMKaa sTHoca I'ymwiepa. JlawHpie MOAENH MO3BOSSAIOT
3¢ ¢$eKTHBHO BLIABIATE TAKHE XAPAKTEPHCTHKHM, KaK XapakTep pa3BUTHA Npolecca,
JNIMTENLHOCTE (a3, YpOBEHb COLMANBHON HANPAKEHHOCTH, CTEHNeHb CTaOHILHOCTH
CHCTEMEI.

Crnexyer Takke NpH3HaTh TOT (AKT, YTO PA3BUTHE COBPEMEHHBIX COIHATBHBIX
[pOLECCOB, KAK MPABHIO, HCCHT BEPOATHOCTHEIH, Xapaktep. Jiina amamusa ¢akropa
Cily4alHOCTH M y4eTa BEPOATHOCTH PasBMTHA IPOLECCA [0 TOMY HAM MHOMY IyTH
IpUMEHSCTCA  OTHENBHBIH  KIacCc  Mogened. 3amadedl  MccneaoBarend  OpU
MOJEIHMPOBaHHU BEPOATHOCTHBIX CHCTEM H IPOLECCOB CTAaHOBHTCA BBIABICHHE
dakTopoB, BAMAIOUMX Ha BHIOOp TOTO HIM MHOIO HCXOJ3, OLEHKA BEPOATHOCTH HMX
BeIOOpa, a Taloke MOCAEACTBHH I caMoif cHcremsl. IIpH TakoM MOIXOAe MOXHO
CHH3UTh YPOBEHb HEONPENENleHHOCTH B TAKOH CHCTEME ROCTATOYHO CepPbE3HBIM
obpazom.

OddexTHBHEIM  CNIOCOOOM ~ MOJENHMPOBAHMA  CHTYAlMHM  BLICTYNIAET METOH
KIIETOYHOTO MOJAEIUPOBAHHA, AOMYCKAIOIMA INOCTPOCHHE MOJC/IEH pasiHYHbIX
KIACcCOB, TakMe KaK MpOLECChl CaMOODPTaHW3aLMy, pacOpOCTPaHEHHs HOBBIX
CONMANEHBIX HJEH, MEXITHHYECKHE KOH(IMKTBI, BEPOATHOCTHBIE M HEIHHEHHBIE
npouecchl. MOXHO TOBOpHTb O TOM, YTO JAHHBI METOX MOJEIMPOBAHUA HMEET
60nE0I0# NOTEHUHAN IPH WIYYCHHH KOHKPETHBIX ABICHMI.

Ha ceroguAmmuii JeHE CYIUECTBYET ROCTATOYHO OONBUIOE YHCAO METOAOB
MOJIEAMPOBAHUA MPUMCHHUTENBHO K PA3THYHBIM KJIACCaM COHHANBHBIX IPOLIECCOB.

OnHako cnexyer npu3HATe TOT (AKT, YTO OHM 3a4acTyI0 HE YYHTHIBAIOT
cneundUKY, DpUCyLel MPOLEccaM, MNPOTCKAIUMM B POCCHICKOM ofluecTBe, 4TO
BIONHEe OOBACHUMO, T.K. MONEIMPOBAHWE AHMHAMMKHM HEIHHEHHBIX [POLECCOB B

HepeXOIIHLIﬁ NEPHOA - 3a4a4a NOCTATOYHO C/IOKHAAL.
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Tem He MeHee, COBpEMEHHAs METOJONOrHS MOJENHPOBAHHS MO3BOIAET CO3/ABATE
aleKBAaTHEIC DOCCHHACKHM OCOOEHHOCTAM MOJCIH Pa3NHYHEIX KIIACCOB COLIMANBHBIX
TIPOLIECCOB.

Bonee Toro, mpakTMka pasBuTHs poccuiickoro ofmecrsa paer OGorateifmuit
TEOPETHYECKHI M 3MIIMPHUCCKHH MaTepHan A1d co3faHus Gonee COBEPIIEHHOM
METO/IONOTHH MOAENHPOBAHHA COLHANBHBIX ITPOLIECCOB.

B uerseprom mnaparpade BTOPO#l rJaBLI B KaueCTBE OMIHPHYECKOTO
UCCNIeIOBaHNs PacCMaTpHBaeTcsd NPHUMED INPHMEHEHMA COLMANBHOM TEXHOJIOTHH
MOJIENMPOBAHNS HA KOHKPETHOM TNpHUMEpE YIIPABICHHA TOPOJCKHM KOMMYHalILHBIM
XO3AHCTBOM, CONEPXKATCA LENH ¥ 33734l MCCICAOBaHUA, METONONOTHIECKHE OCHOBEI
HCCIeOBAHHA, X0 M PE3YJBTAThl HCCIENOBAHMA.

B 3aKNIOYEHHH [UCCEPTAUMH TPEICTABIEHBE OCHOBHBIE BBHIBOAEI, IMOJBGIEHEI

VTOTr# NPOBEACHHOI'O HCCICAOBAHYA, 3AKTIOYCHHUE H PEKOMEHAAHH.

OCHOBHBIE TOJIOKEHHA H PC3YAbLTATHI HCCIETOBANMSA OTPAKEHBI B MyGTHKATIAAX:
1. TlpobneMe! TEXHOMOTM3ALMH COUMANBLHOTO YTIPABIEHHA. // AKTyanbHEIE NpoleMer
IKOHOMHKH ¥ ynpasieHud . Kamyra. 2004 r. 0,3 .o,

2. Copepxanne ¥ QYHKIHH COUMATEHBIX TEXHOOTHIT B yIpaBIeHYeckoM mpomecce . //
Tpo6aemsr ynpasneHns COHATBHEIME M TEXHOIOTHYECKHMH nponeccamt . C6. crareit.
Ben. 3. M.: Snyc-K . 2005 1. 0,8 ..

3. Poccuiickas cnetuduka u OCTb IIPUMEHEHHS MOJENHPOBAHMA B YIIpaBieHuH. //
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