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OBIMASA XAPAKTEPHCTHKA PABOTBHI

AKTYyaJIbLHOCTD TeMbI Recnenosanns. Kaxpoe o6mecTBo, KaX1as cOLMANE-
Has 0OmHEOCTE B TOH MM MHOW CTENEHM Da3BHBAECTCS «IOJ 3HAKOM KOH(MIHMKTA».
Kondnuxrel ABILIOTCA HEOTEEMIEMOH FacThIO 9JeNOBEYECKHX B3aMMOOTHOMICHUH,
peansHOCTBIO Hamelf s»a13uu. Helsss HTHOPHPOBATH WIH HETATHBHO OTHOCHTBCS K
KOHGIMKTY, TOCKONbKY HACTYIMJI OTal, KOrga B OOMISCTBCHHOM CO3HAHMH HNpO-
H30NUTH M3MEHEHHS, H OTHOLICHUE K KOHMIUKTY CTaN0 HE TOJABKO KaX K €CTECTBEH-
HOMY, HO XK€ KaK K JKEJIaTe/bHOMY ABICHHI0. DTO NOopoawio npobiemMy 3¢ dexTus-
HOTO ympaBieHus kOHQIMKTOM Bo Beex ofnacrax ero nposeneHus. Pemenne 3ro#
npobiieMbl CTONB OYEBHIIHO, UTO, MO0 06mecTRrO OyJeT CTPEMHATECA K PaspelieHUIO
KoH(MKTOB, M160 CKaTHTCA K MPOTHBOCTONHUIO HA Pa3/INIHEIX YPOBHAX.

AKTYyanLHOCTE HCCNe0BaHusA OOBACHAETCA Talke TeM, 4TO COBPEMEHHBIN
3TaN MOJAEPHH3alMH POCCHiicKoro ofmecTBa XapaKTepH3yeTcd 3HAYUTEIBHEIM MO~
BhIlIeHUeM KOHGIUKTHOCTH BO Beex chepax obimecTrennoi xusHu. GopMupoBaHHe
PHIHOTHOM IKOHOMHKH, IIPOTHBOPEeYHA NpoLecca ASMOKpPaTH3ALHY, oclablieHHe Bia-
CTHHIX CTPYKTYp, KPH3HC B MEXITHHYECKHX OTHOMMEHHAAX NMPHBETH K MPOABICHHIO
CT2pHIX ¥ BOIHMKHOBEHHIO HOBEIX KOH(INKTOB B Poccum. Kondummrrsr Mexnanuo-
HANBHEIE W KOHQUIMKTBI MEXIMYHOCTHBIE, KOH(IHKTE B OPraHA3alMAX # KOHQIHK-
TBI MEXy OPraHH3alHIMH, KOHGIHKTE Ha YIULAX H KOHQJIMKTEI B CEMbAX — BCE 3TO
COBpeMeHHaA pealbHOCTh. Pocchiickoe 06mecTBo, ¢ TOUKH 3peHHs Pa3sBUTHA COBpe-
MEHHOrC COIMANLHOIO MRIMUTEHUSA, B HEIOM NPEACTABIAET CETOAHA apeHy CYIIEeCT-
BEHHBIX M3Menennii, ssnger cobolf 0OIecTBO MOPOXAEHWA PHCKOEB M 0GOCTpeHHs
COIMANBHBIX KOHPNUKTOB. B CBA3M ¢ 5THM BO3HHUKIIA OCTpas HOTPEOGHOCTE B IOMCKAX
HOBBIX TIOZIXOJOB K HCCIICAOBAHHIO KOHQIMKTOB, B OCMEICTIEHHH OCOOEHHOCTEH M
npoGiieM pazHOOOPa3HEIX CONMANBHLX KOHGQIHKTOB.

ConmansHEle KOHQIHKTH Mpe[CTaBIAOT coboil aBosxoe aBnenne. C omuoi
CTOPOHBI, MX MOJXKHO paccMaTpPHBaTh KaK HOPMY, JIOCKONBKY OHM MMEIOT Psij TO3H-

THBHBIX GyHKuEd ¥ ciocobCTBYOT HHTErpauny obmecTBa u ero cermenrtoB. C apy-
, KOTOpEIe BeCEMa OIac-

roif CTOPOHE!, KOHDIHKTE! HME

POC. HAUHOWAABHAS
COLIMYTEERME PPRART3

| ol

TIOTPACEHHAMH.
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Counansysle koRGIMKTHL HeusbexHE! B moboll 06IHOCTH, TaK KAK SRJIAIOTCS
HeobxomuMEIM ycroBreM obmecTBeHHOro passutid. ComuatsHas CTPYKTypa obime-
cTBa ¢ ee xectkoli auddepeHnmannelt Ha pa3nUIHbIe CONUANBHEIE CIIOH, TPYIIL ¥
OTHeNbHbIe MHIMBHIEI [pPENCTABISET HEHMCCAKAEMBIN MCTOYHMK KOHGIHKTOB. YeM
CIOXHee coupanbHas CTPyKTypa, 9eM Bonee muddepenuuporanno obuiectso, TeM
Gonpiie HCTOTHMKOR I NMOTEHIMATHHEX KoHbmukToB. [ToaToMy Bee, KTO HMeet
Kakoe-TH60 OoTHOLIEHHEe K KOHQUIMKTY, 3aMHTEepecOBalb B IpaMOTHOM H 3 eKTHB-
HOM YTIPaBJIEHHH PM.

BmMecTe ¢ TeM, B CIIOKHOM COLHATEHON CHCTEME CYINECTBYIOT MEXaHH3ME Y-
MENHOro PeryTHPOBaRHs H paspemeHHs xondumxroB. IlosroMy nens mo6oro o6-
IECTBA COCTOUT B TOM, 4TOOKI HE NONMYCTHTh WM MAKCHMAIEHO CHH3UTEH HeraTuB-
HEIC IOCNECTBUA KOHQIHKTA.

Ocoboe MecTo B paAy KOHOIMKTHEIX CHTyanuil 3aHNMAIOT KOHGIHKTHL B Op-
ranmsanusix. CouMalbHad OpraHu3alus, IOCTOSHHO TeHEpHpya pasHoobpazue uael,
3N1EMEHTOB ¥ CTPYKTYP, CIOCOGCTBYET MOSBICHHIO M3MEHEeHH, YTO Y4acTO IPHBOJHT
K HapyUICHHIO MHTEIPauMy, pacnagy CTaphiX CTPYKTYD M BOIHAKHOBCHHIO pa3iui-
Herx koHdAMKTOB. ColManbHas OpraHM3anMa MOXKET CYMECTBORATH TONHKO B yCJIO-
BHAX JHHAMAYECKOTO, 4 HE CTATHICCKOro paBHOBecHA. KOHGIHKTE MOryT opranu-
33LMI0 YKPEHTh YUTH Pa3pyILKTh, TOITOMY OPTaHU3aLMA CTPEMUTCS Ha HUX BO3aed-
crBoBaTh. PaccMOTpeHHe XoH(NHKTA B opraHu3amH KaK COLHMansHOTO Ipolecca mo-
3BOAAET KOCTATOTHO YETKO ONPEACIIHTE TC CHTYALHH, Korga kondmukr mubo cneuwm-
arsHO MHALMHUPOBaH, TH60 HyKAacTcs B ORICTPOM YperyIapoBaHHH,

Crenenn pazpaborannocTn TeMbl. PazpaGoTka npo6nem xon¢IukTa ocymie-
CTBIAIACH B COLMONOIUM pasHHIMM HampasneHusmu. He Bce omu ¢opmysmposaiu
KOH(QIHKT B KaYeCTBE MCXOJHONA KATEropH COUMONIOTMUECKUX KOHIEMM, HO BCe
OTIpefieNieHHO MOAUEPKMBAIM BaXKHOE 3HadeHHe KOH(ITHKTOB B KM3HH OfIMecTsa u
HaCTOATENBHYIO HeOOX0MMMOCTE HX TEOPETHYECKOrO AHATH3A.

Conmonorrieckas TpakTOBKA KOH(IMKTOB BHEpBEIe BeTpeuaeTcs B XIX Beke

B KJIaCCWHCCKOM Mapkcusme. MapkcucTckas TeopHa oSIIECTBEHHOrO pa3sBHTHA He
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Tonsko He 06omna rmpob1eMaTHKy CORHATEHOTO KOHGIAKTA, HO MOXHO CYHTATH, YTO
COLZANBHOE COCTOARME KOHGNHKTA COCTABNAET KIACCHIECKYIO cepy ee HHTEpecos.

CucreMaTHIecKoe H3yJeHRE KOH(INKTOB BIEPBEIE CTANI0 BO3MOXHLIM B paM-
Kax colHan-gapBHAN3Ma Ha pybexe XIX—XX Bexos. Bemmkxa pons I'. 3ummens,
OCYIIECTBHBINETO ETKOE CTPYKTYPHPOBaHHE OOIIESCTBEHHBIX MPOECCOB MO GopMe
B3aUMOEHCTBHS CONUANBHBIX HHAMBHIOB, BKIIOYAIOMHX Pa3BHTHE OTHOLICHHH OT
KOHKYpeHIINH, IOXUAHEANA, KOH(IMKTA — K JOTOBOPY H COTPYAHHYECTBY.

B 50-60-x rr. XX Beka B 3anafgHOH cONBONIOTMH CHopMUPOBAIACH TEOPHI CO-
HNHANBHEIX KOH(IHKTOB, KOTOpas CTANA AIbTEPHATHROM TEOPHH KOHCEHCYCa (IIOpsa-
ka). Cpenu OCHOBHBIX mpezrcTaBHTenedf TeOPHH KOHQIMKTA MOXHO OTMETHTD Clie-
myromux yuensix: K. Boynpwura, Y. Tantynra, P. lapergopda, P. Komensa, J1. Ko-
3epa, [, Jloksyaa, JIx. Pekca’',

B tpysax wraccHxoB connonorny opragusammit (M. BeGep, 3. Maiio, ©. Tait-
NOp, ¥ Ap.), YICHRIX, MPUHAISKAMMX K IIKoNe HayuHoro ympasnenus (@. 'nnbper,
I. Tant, @. Xepubepr, . Maxrperop), agMusucTpaTteBHOl mKone (A, @aiions n
ZIp.), CTOPOHHHKOB TEOPHH partHonarsHOH Gropokpatau M. Bebepa, pacnpocTpaneHo
MHEHHE O KOH(IIMKTe KaK SBJICHHH BCEr/a HEXXENaTcIbHOM. JTH aBTOPH CUMTAIOT,
49To KOHGIUKT Aydmle He HOMYCKaTh MIM HEMENIEHHO Pa3spelliaTh, KaK TOJNBKO OH
BosHuKaeT. Ilofgo6Has Touka 3peHns Ha 3¢QPeKTHBHOCTE OpraHM3aliy B GONBION
CTENEHN OMHpANach Ha ONpejeNeHHe 3a7aY, NpoHenyp, NpaBui B3aumofelcrauii
JIOIXHOCTHBIX NIWI A pa3paborky panuoHAIBHON OpraHM3aMOHHON mpylcrypbxz.
Takue MEXaHA3MBI YCTPAHAIOT B OCHOBHOM YCJIOBHA, CIOCOGCTBYIOMME MPOSBISHHUIO
KOH(THKTA, U MOTYT GBITh HCIIOJIL30BAHE! UTA PelIeH s BOIHUKAIOLIMX [IpobieM.

AsTops1, IpHHAIEXAIMAE K NIKONE «9eNoBedYeckux orHomern» (O. Mbifo,
V. Maxcon, @. PoTnucheprep u Ap.), Taioke ObUIA CKIOHHE CHUHTATh, YTO KOHQIHK-

THI MOXKHO ¥ AOIDKHO w3berars. OHYM NPH3HABAMH BOIMOXHOCT TIOSBNCHUS NPOTH-

! Cum.: dapennopd, P. Cospemcnnit comuansrui kordsmicr, Ouepx nomurism csooau / Iep. ¢ rem — M., 2002;
Kozep, JI. Oymanm coupansHoro xouduimkra. — M , 2000; Boulding, K. Conflict and Defence. — N . Y., 1988. - XTIV,
Collins, R. Conflict Sociology: Toward an Explanation Science. - New York, 1975; Galtung, J. Violence, peace and
peace research // Journal of Peace Researcch. — Vol. 6. — 1969. - N 3; Lockwood, D. Some Notes on «The Social Sys-
tem // British Journal of Sociology. — 1956. — M 7; Rex, J. Key Problems in Sociological Theory. — London, 1961.

2 Cu.: Befiep, M. Hs6panrmie npoisseenns: Ilep. ¢ vem. — M.: TIporpecc, 1990; BeSep, M. Hatparmoe. O6pas ofme-
crsa: Ilep. ¢ Hem. — M.: IOpucr, 1994,
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BOpeUHit MeXTy LIeNIIMH OTASTBHON IMUYHOCTH U LETMH OPraHM3aIUH B HENOM, Me
KTy NONHOMOYHSMH ¥ BOIMOXHOCTAMH OfIHOTO NYIA M MEXAY pasiHIHEIMYA Ipyn
namH pykosoxuteneit. OnHako oHH 06GEITHO PaCCMATPHBANH KOH(IAKT KAK IPH3HAF
He3(hdeXTHBHOM NesTeNsHOCTH OPTaHH3aIMH M IIOXOoro ynpasnenusd. Ilo MHeHMK
TEOPETHKOB JOKTPHHE! «JCIOBEIECKAX OTHOIEHUH», XOPOIIHE B3aMMOOTHOIIEHHAA §
OpraHHu3alMH MOT'YT IPENOTBPaTHTh BOSHUKHOBEHHE KOR(DIUKTA.

B nocremHHe ABaAUATE JET H3ydeHHe KOHMIMKTOB OCYIecTBIISTCS IIPENMY-
IECTBEHHO B paMKaX MeXaucHuIuTMHapHex MccnenoBanmit (J1. Kpucbepr, 1. Bep-
Ton, K. Murven)'. B wacTHocTn, amepuxanckuit xordauxronor Ji, Bepron, otnpas-
HOMt TouKol cOBpeMEeHHOH KOHIEIIMH COLHANBGHOTO KOHGIHKTa CYUTACT TCOPHKC
genoBeyeckux rorpebrocteit K. Jlenepepa. B ornuune ot TpaARIMOHHOTO NMOAX0M2
COIMANLHEIX HAYK, KOTAa 8HanN3 KOHGIUKTa HAYHHACTCH ¢ M3YYEHUS COLMANLHbIX
HMHCTUTYTOB H CTPYKTYD, B TEODHH 9YeNOBEUSCKHX NOTpeSHOCTEH npejuiaraercs co-
BEpUICHHO MHOM YTOJ 3PEHHS: «COIMANBHRIN KOHGNHKT eCTh CIIeICTBHE YIIeMIIEHMS
(W HeasieKBaTHOTO YIOBNETBOPEHAS) BCel TOH COBOKYITHOCTH YENIOBEYECKHX MHO-
Tpe6HOCTEH, KOTOPHIE M COCTARNMOT KPEANLHYIO HeNOBEIECKYI0 THYHOCTEY KaK aK-
THBHOTO CYGBEKTA COTHANEHOTO MpoUeccay’.

CoBpeMeHHEIC 3aNafHbIe ¥ OTEUECTBEHHbIE COLMONOTH, KOTOPhIE OCMEICTHBA-
JOT OpraHu3alMOHHLIE KOHQIUKTE], KaK OpaBiio, coo6pasyroT cBOoH B3IIAAEl € OC-
HOBHBIMH TIONOKEHAAMH TEOPHH KOH(IMKTA WIH COBPEMEHHEIM YPOBHEM Pa3BATHA
xor(mxTonoruu. Cospemennas Touxa sperns (P. A. Bapon, P. M. Kpamep, V. Mac-
TeHOpYK) 3aKIIO9aeTCs B TOM, 4TO AaXKE B OpraHu3aunx ¢ 3dipexTHBHEIM yTIpaBne-
HHEM HEKOTOpHIe KOHGIMKTE He TOJNBKO BOIMOMKIE, HO M KenaTeasHsl. Bo MAOrHX
CHTyallHfIX OPTaHH3ANWOHHEIE KOH(QIMKTHL HOMOIAIOT BHABATH Gomnizee 4HCIO
npoGneM, pasHooOpasHe TOUEK 3peHMA, Jal0T NONOJHATENpHYlo HHbOpMammio.

CrefopaTefbHO, TaKkHe KOHGUIMKTH! IenaloT Mpolecc NPHHATHA pemeHwtt Gomee

! Cu.: Krisberg, L. Constructive Conflicts. From Escalation to Resolution. — L., 1998; Burton, J., Dukes, F. Conflict:
Practicies in Management, Settlement and Resolution. -~ N. Y., 1990; Conflict Human Needs Theory. — Bagingstoke, L.,
1990.

2 Burton, J. Preface to the series, Introduction // Conflict: Human needs theory / J. Burton Basingstoke, L., 1990. - Vol.
2.-P.2.
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3t deKTHBHEIM, a TaloKe JAf0T NOIAM BOMOXHOCTb BHIPA3HUTh CBOY MEICTH H TeM
CaMEIM YROBIICTBOPHTD JTMIHBIC NOTPEGHOCTH B YBOXESHUH H BIACTH.

B orenecTseHHOM COMMONOrHA COUMATBHBIE KOHGNUKTEL CTAIH 06HEKTOM CHC~
TEMaTHIECKHX HccnenoBannit sams B xonne 80-x rr. XX sexa. MoxHo Ha3BaThL He-
KOTOPEIX YUeHBIX, ofpalaBIuux BHHMaHHe Ha 3TH mpobiaemsr: A. 3pommukas, M.
Koganesckuii, T1. Copoxnn. I3 nux Tonsko I1. COpPOKHH MOXET NpeTeHioBaTh Ha
ONIPesiesICHHYIO OPHUIHHANEHOCTh HAEH B PACCMOTPEHMH COUMANLHLIX PeBOIOLHI,
KaT3KIN3MOB, BOHH, Koudmnm‘on‘.

HecMmoTpss Ha HaTHYHE OMpPefIeNeHHRIX HCCAefoBaHuA B 06nacTH MapKCHCT-
cKoif TeopHH NPOTHBOpETHif, B OTEYECTBEHHOM OOMIECTBOBEAECHHH IOCIIOLCTBOBAIA
«Teopns GeckoH(IIKTHOCTH o6mecTBay”. B cONpaNICTHIECKOM OBMECTBe aHTAro-
HHUCTHYECKHE TPOTHBOpEYMd He NPH3HABANACH, TEOPHS COLMANBHEIX H3MEHCHHI
HPaKTHYECKH IETUKOM CBOAMNIACE K MapKCHCTCKOMY y4eHUIo 06 obecTse; nepexo-
Iy ot oxHoti oGmecTrenHo-3k0HOMIIeckol hopManun Kk Apyro#f, B 9aCTHOCTH, OT
KAITHTATH3MA K KOMMYHH3MY .

B copercku#t nepwon mpeobnagamm paboTEHL, ITOCBAMEHHEE KPUTHYECKOMY
apamTM3y OCHOBHBIX NOJNOXEHMH TaK Ha3biBaeMEIX «OyprKyasHLIX Teopmil KOH(IHK-
a»*. [Ipermasnadennse 11 TOro, TT06H JOKA3ATL HECOCTOSTENBHOCTS «6ypixyas-
HEIX Teopwity, manHble paboTh! cofepxkany Oonee mwid MeHee 06mMpHYIO (hakTorpa-
&uio, MO3BOIABIIYIO COCTABHUTL NPEJCTABNICHHE O HapaGoOTAHHOM 3amMaJHBIMH Yde-
HBEIMH MaTepHaJle, HanpaBieHHIX HAYTHOTO TIOHCKA.

BuMecte ¢ TeM OTHeNBHEIC BHIB! KOHQIHUKTOB JOCTATOYHO NOAPOGHO HCCAEn0-
BaJTMCh COBETCKMMHE COLMOIOTaMH ¥ CONMANBHEIMM ncuxonoramu. K vum MoxsHo ot-

HeCTH M3yueHHe OPraHN3allHOHHLIX KoH(mHKTOB B paGoTax: ®. Bopoxgkuna, C. Epn-

! Cu., nanp., coBpeMeRTLI CGOPHAK OCHOBHBIX cTaTelt Copowama I1.: Yenonex. Liymummaumsi. OSmecteo / O6m. pex,,
cocT. # pemmca. A.JO.Coromonos: ITep. ¢ amra. —- M., 1992,

2 CM.: Konecon, H.JI. 3aK0H COOTBETCTBHS IPOMIBOMMTENLAMX CHY # TPOMSBOCTBECHHEX OTHOMICHMI NIPH COLMANIN-
me. — JI., 1973; Mopos, H.A. TIpo6nema npor Teli u THYCCKAX NPOTHROPEHRi NPH COMMANEIME —
Jnenponetponck, 1974; Hitpaxe, I .M. Coumamsnoe npotusopeune. — M., 1977 u ap.

3 Cm.: Tnesepman, I'.E O 3axoBax ofmecrsernoro passumaa — M, 1960; K 1y, A.C. C HOBOTO Ka-
9¢CTBa B pa3BHTHH ofmecTsa. — M, 1968, Koanosciit, B E. Jinanexryxa nepexofia OT KaIMTANM3Ma K COLIRAIM3MY. —
M., 1972 n ap.

4 Cm.: Tasnmn, MLIT, Kasaxona, J.A. Cospemenmmie GypAyasHsic TeopuH coupansHolt pesomommu - M, 1980, He-
vyrnoperxo, JI.A. Bypxyassas «comuonorns xondumxran. — M.: TTourasper, 1982; Terpos, M M., Cemenosa, JLA
Tipofnema couramsnoro koRGMIKTa B coRpementoli Gypxyasnolt commonornn // Gunocodexne Hayku — 1975. - Ne 3
HAp.




8
Ha, T. 3acnaBckoii, H. Kopak, A. Kpasuenxo, B. Kpesuesuu, B. Maryna, B. Poxuna
P. Pumkunofi, B. IToxmapkosa, I'. Cokonora, C. Tumenxo, B. Slnosa u ap’. Koun-
¢muKTEl pyxoBOAMTENEH H NMOXIHHEHHBIX, MEAUIHYHOCTHLIE CTONKHOBEHHA, IPOTH-
BOpPEYHs MEXIY CETMCHTaMH ONHOH OpraHM3allMOHHON CTPYKTYPE! SBIANMCH IIpe-
METOM COIMONOrHIEeCcKOro aHANA3A.

B nociennye nATHaAUATE €T B OTedecTBEHHOM colHonornu npobremartuka
COIHMANBHEIX KOHGIHKTOB BEIXOANT Ha nepprilt mwian. ConuansHuie KORGANKTE H3y-
9al0T He TONEKO OTAENEBHEIE YUeHEIC, HO M HaydHBIe HHCTATYTH! # nentpsl: Llentp
xoupmmxronoruu UIC PAH (r. Mocksa), IIeHTp conMoNnornueckoro aHanu3a MexHa-
uwoHansHeX Kondnukros PHUCHHIT (r. Mockea), Uncturyr couponoruu (r. Ka-
nyTa) ¥ P APYTHX.

Merofonoras HCCNENOBaRAMA COLWANBHEIX KOHQIMKTOB paspabarteiBaercs B
Tpyaax A. 3apaBomsicrioBa, A. 3aitnesa, A. Jmurpuesa’. dynnamerTansrol pabo-
TON TEOPETHKO-METORONOrHIecKOro XapakTepa B oT¢dUecTBennol kondnuxronoruu
Ha CerofHd crnefyer NpH3HaTh MoHorpadmo 1999 ropa, Brmenmyio B Mockse:
«KondmkTe! B coBpemerHO# Poccnm (Tpo0GeMsl aHanmwsa ¥ peryIapoOBaHus)», Ha-
[HMCAaHHYIO KOMIEKTHBOM yuenbiX Ilentpa xondnuxronoruu IC PAH. B aell Buep-
BBIE TIPOJIEMOHCTPHUPOBAH YPOBEHB POCCHUCKOrO XOHGTHKTOMOTHIECKOrO IHAHUS B
KOHTEKCTe MMPOBOTO PA3BUTHA HCCIENOBAHMI KORGDIMKTA.

H3yueHMO NOBEPTalOTCA PasHHTIHEIE THIIHI CTONKHOBEHHA M TIPOTHBOGODPCTB,
B TOM YHCe OpraHnsanpoHHsle kondnukTst (A. 3aiines, C. Tleperynos, A. Ipuro-
suH, T1. Pomanos, A. Yymukos, B. Illanenko n op.).

Onnako B JAaHHBIX HCCNENOBAHUAX PEAKO PACCMATPUBAIOTCA OPraHW3allHOH-
HEIe KOHQNUKTE B KQ9eCTBE COLMANTLHOTO MIPOLecca, B HHX OTCYTCTBYeT Heobxoau-

Masg CHCTEMATHYHOCTD aHATH3a CHCHH@HKK COBPEMCHHOI'O pOCCPl’ﬁCKO!‘O obmecTBa 1

' B Copercxom Cot03¢ JAME CYLICCTBOBANIO NEJIOC HAYIHOE HATIPARNEHHE COLFIONOTHH TPYAA H MPOH3EOACTEA, KOTOPOE
HCCHEAOBAN0 PAVIMTHHC 2CREKTR GyHKIMOHMPOBAHAA ¥ Pa3BHTHN CODMAMbHLIX opranwsanmit. ToxpoGuec 06 sTom
cm  Kpasuenxe, A 1 Conponorns 1pysa w npowseosctsa // Counonorns 8 Poccyn / Tlog peax B.A Sposa. - M «Ha
BopoleBrix» coaMecTno ¢ UmcTrryrom commonoran PAH, 1996. - C. 291-322.

2Cm 3ppasomuicion, A ' OynpameHTaBHRE NPOGHEMB COLMONOIHH KOH(MIIMKTA  AMHAMUKA MACCOBOIO COBHAHMA
// Couponormuocxme nccncopanmy — 1993 - Ne 8; 3ap: scnos, A" Tpo6:; B3aMMOOTROMEHHH KOHGIIHKTOR
H2 Makpo- 1 MEKPOYpoBrsX // Coupansheift xoBpaukr — 1994 - Mo 1, 3npasomeicios, A ' MexuaupoRafbHME KOH-
¢$muXTH B nocTcoBercxoM npoctpaHctee — M : ACTIEKTIIPECC, 1996 — 286 c ; 3attues, A.K. CommansHpift xon-
¢mxr. - M, 2000, Jmurpues, A B O counansHoti ae3uHTerpatmy u xondukre // COUMONOIHIECKHE RCCIEA0BAHMN
-1992. - Ne 10.
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ocobeHHOCTe ! opraHU3alMOHHLIX KoHGIUKTOB B HeM. [TpakTiyecky Heuccnegosan-
HBIMM OCTAlOTCH, B YaCTHOCTH, KOH(UINKTEI, CBA3aHHEIE CO CTAHOBJICHHEM COLHAIIb~
HOTI'O [IAPTHEPCTBA KaK CHCTEMBI MEXXCEKTOPHOIO B3auMOZIeiCTRHA.

esib AECCEPTANHOHAOr® HCCICAOBAHHNA - ONPCACIHTE CIENUGHKY OpraHu-
3aLHOHHOTO KOH(MDIMKTA Kax COIMATLHOrO MPOHECCca HAa OCHOBE KOMILIEKCHOTO aHa-
JM3a TEOPETHKO-METOMONIOIUUeCKHX HAYUHBIX TPaULMH U OpraHU3aIHOHHRIX IIpaK-
THK COBPEMEHHOTO 00ImecTsa.

3agavn necaeNOBaHHNA:

- TPOAHAIM3HPOBAaTh KJIACCUMECKUIl H COBPEMEHHBIH 3Tallbl UCCIEAOBAHUA CO-
IHaTbHBIX KOH(UIIKTOB U4 BBIABICHHA CYMIHOCTH KOH(IHKTA KAk COMHMANL-
HOTO IIpoIecca;

- OnpenemuTs 3HaYcHMC PYHKIMOHANBHON ¥ AHANEKTHICCKON KOHUENMHi KOH-
dmixTa, o6obmaromeit Teopun KoHduMkTa, 06melt Teopuu KoHdIHUKTA, KOH-
LeNIMA CTPYKTYPHOIO HaCHHA, TeOPHH pa3peieHHs KOHGAHKTOB s Hecie-
IOBaHNA (peHOMEHA COLHATEHOTO IPOTHBOGOPCTRA;

- CHCTEMaTH3HMpOBaTh OCHOBHEIC IPHIHMHE], THITH, (GYHKINAKM OpPraHH3alHOHHOIO
xoHGINKTA,

- BHUSIBHTEL CMeUHGWKY OPTaHH3AIHONHOIO KOHGIMKTA KaK COLHAIBHOrO IIpoO-
Hecca Ha PA3TAIHEIX 3Tallax ero PasBHTH; )

- YTOUHMTE 00BeM M cojlepikaHue noHSTHH «ynpaBieHue KOHQIUKTOM», «CO-
LUaJTLHOE MMapTHEPCTBOY;

- npoaﬂanmnpona'rb Q)enomen CONNAJIBHOI0 MNapTHEPCTBA KaK MEXaHHU3M
YIIPABACHAS OPraHU3aLMOHHEIM KOH(GITUKTOM.

Obnexr necenoBanus — GeHoOMeH OPraHU3ALMOHHOrO KOH(IAKTA.

Tpeamer uccaefoBanAN — KOHMINKT KaK COUMANBHEIN IIPOLECC COBPEMEHHO-
ro obmecTna.

MeToR0IOTHIECKAA OCHOBA HCCAeAOBaHAA. JIUCCEPTALIMOMIIOE HCCHIEN0Ba-
HHE BHINOJIHEHO B PAMKAX TAKOTO METOAONOTHYECKOro MoAXo/a B COMHONOrHH, KaK
bynkunonamsm. Jlanrei ogxon BKmodaeT B ce6s CTPYKTYPHSIH (YHKIBOHATHIM
(T. Mapconc u P. Mepror) n Heodyrkimonamusm (JI. Asekcanzep, IT. Konomu).
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JT0T NOAXON JOCTATOYHO MIMPOKO MPHMEHAETCA COBPEMEHHEIMH OTEYECTBECHHLIME
YJYEeHEIMH, INpeXJe BCEro, B PaMKaX COLHONOTHH OPTaHW3aluif H YIpaBleHwus, co-
IMONIOTHH KoHdAKTa,

Ocofoe 3nadeHue MM RAHHOTO HCCIENOBAHUS MMeeT KOHGMUKTHEIT dyHK-
moranmsM JI. Kozepa, B xoTopoMm ciHTe3upoBans! nperMyImnecTsa ¢yHKIHOHANLHO-
ro 1 xordmuKTHOTO Moxxonos. HecMoTps Ha To, 9T0 «TEOpHS KOHGIMKTA» TepBOHA-
YaJBEHO PACCMaTpPHBANach KaK anLTepPHATHBA CTPYKTYPHOMY GYHKIIHOHATITIMY, MHO-
THe ee MONoXeHUs cHopMyTHPOBAHH B paMKax $yHKIIMOHATHEHON METOXONOIMM M
MAPOKO TPUMEHSIIMCH KOHGIMKTONOraMH B HeodyHknuoHamucramu. Henons3oea-
HUe METOIONOTHYECKHX NPHHIHNOE KOHGNAKTHOTO GYHKIHOHATHIMA NTO3BONAIOT B
paHHOM paboTe HIITepPNPETHPOBAaTh OPraHM3alIMOHABIH KOHGIHKT KaK CONHaNbHBIA
TIpoIece.

KmouepbiM MOHATHEM HCCIENOBAHUA SBNACTCH «OPTraHU3ANMOHHBIH KOM-
&k, Teoperrieckas HHTepHperauns JaHHOH kateropny norpebosana obpante-
HUS K KmaccudeckuM xoHuentam M. Bebepa, Y. Nodidmana, I'. 3ummens, K. Mapkca,
3. Mbito, M. ®yxo, a Take uaesm /1. Beprona, T. Borromopa, K. Boynauara, 1.
Tantynra, P. apennopda, JI. KpucGepra, P. Komnmunza, C. JInncera, k. Jloxsyna,
VY. Macren6pyxa, K. Mutuena u ap. Hcrmons3o8anucs B AUCCEpTaNy M TPYOE! CO-
BPEMEHHEIX POCCHHCKIX YUeHBIX, pafoTalomux B paMKaX COLMONIOrHH OpraHu3aiyii:
A. 3aiiuesa, A. Tparoxwuna, I1. PomManosa.

B pamxax AACCEPTAMAOHHOTO WCCIENOBaHUSA TIPUMEHSIOTCS JOrMYeCKHid, He-
TOPUMECKHI, THTTONOTHYECKMI METOAB aHaIN3a UHGOPMAITHH.

Imuapryeckyio 6a3y HCC/IE10BAHASA COCTABHIIH MEXIYyHApORHEIE A poccuii-
CKHEe HOPM2THBHO-TIPABOBHIE JOKYMEHTEI, CBA3AHHEE ¢ GOpMMpPOBaHWEM CHCTEMEI
COIHIBHOIO [TAPTHEPCTBA, OQAIUANBLHEIE CTATHCTAYECKAE NAaHHBIE O COLMANBHOM
paccoeHny HAaCeNeHUs, YucieHHocTH Oe3paborHeix, nMymecTBennolt anddeper-

nnaum&' .

! Cm.: Murcnaesa, U H KaxaM Moker GRITh ColMambHoe naprrepcteo B Poccrw — M MIMMNC, 2000; Hopmarusro-
MPAROBHIC AKTH PETYTHPOBARNA COUMATHHOTO MAPTHEPCTRA B eBponelicknx crpanax — CII6 , 2004; Cormam.nan nomm-
Taxa / flog o6m. pen Bomruna H.A. — M.: Haz-Bo «3m3amenn, 2002; ConmatbHoe NapTHEPCTBO B COBpeMernOR Poc-
cnn: cnpasogrnx / Tlox pen Koncrawrmaosckoro B.I™. — M - Hemo, 2005.
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inpoko MCIOMBIOBANKCE TAKKE OMyONHMKOBaHHBIE B Hay4HOH JuTEpaType,
npecce, MHTepHETEe SKCIEPTHEIE MaTepHAbl H PE3yNbTAThl PA3NHYHEIX COLUOIOTH-
9eCKHX ACCIefoBaHui 06 MHAOBAMOHHEIX IIPOLECCaX B COHANBHBIX OPraHH3aIHAX,
MenemxMenTe. Ocoboe BHMMaHue GBUTO yaenmeHo MaTepHanam CMH no onmcagmio
KOHKPETHBIX OpTraHH3aIIHOHHBIX KOHPIHKTOB B POCCHU M pYTHX cTpaHax.

Hay4nasi HOBH3HA HCC/NEOBAHMS COCTOUT B TOM, YTO:

- Ha OCHOBE KOMILJIEKCHOTO 3HA/IHM3a ¥ CHCTEMATHZAIMH Pa3IHYHEIX HOAXO0B
B MccleqoBanuH KOHQINKTOB BhlgBneHa H 06OCHOBAaHA CyIHOCTE KOHQIMKTAa Kak
COIHANBHOTO I1polIecca;

- OpraHu3aNUOHHBIN KOH(IMKT onIpefesieH KaK COLMANBHEIN MpoLecs, a He Kak
OJJHOMOMEHTHEIH aKT 06IecTBeHHOM XKHU3HY;

- MpeficTaBNeHa aRTOPCKAS MHTEPNPETAUHAS IPUYMH, 110 KOTOPbIM pa3Bopad-
BAIOTCS OPraHU3aHUOHHEIE KOH(IHKTH;

- OCYIIECTB/IEH aHATN3 NPHYHH MPOHecca AEMOHTAXA TPHIIAPTUCTCKOTO MeXa-
HH3Ma H Iepexoja K ABYCTOPOHHMM IPOLETYPaM COrNacoBaHMs KOHGIMKTHEIX HH-
TEpecoB;

- mpn3HaHa Hed(GEKTHBHOCTL TPalHUMOHHHIX MEXAHH3MOB COLHAILHOIO
HapTHEPCTBA B OPFraHU3ALMOHHEIX X TPYJMOBHIX KOHGIMKTAX IOCTCOBETCKOrO pOC-
cuiickoro ob6mecTna;

- BHISiBIEHa CTICHAYKE MHCTHTYIMOHATMIAIHMHA OPraHH3alHOMHOIO KOR(IUK-
Ta IOCPEACTBOM COLHAIBHOIO NApPTHEPCTBA.

Tlonoxenns, BHIHOCAMLIE HA 3AMATY:

1. OynkunoOHAIA3M M TeopHusa KoHGIHMKTA SBITIOTCA Haubonee NpHeMIEMEIMH
MaKpOCOIHONOrTIeCKHMH TIOAXOJAaMH AJIA PACCMOTPCHHS COBPEMEHHBIX COL{HANE-
HHEIX opraHusanuii. B pamxax KOH(UIMKTHOrO GyHKIMOHANM3MA HHTEpIpeTHpYeTCS
OPraHW3aUMOHHEIN KOHQMKT Kax COHMaNIbHELH Ipoiiecc.

2. CoBpeMenHOe KOHGIHKTONOrHIecKoe 3HaHAe GasHpyercs Ha pSRe OCHOB-
HBIX TEOPETHYECKHX TIONOKEHMH, CPeXH KOTOPBIX HEOOXOAMMO BBIICIHTH CIEHYIO-
mue: KOHQIMKTE — HOpMa CYINecTRoBaHMs moboro obuiecTsa; KOHQIMKTH 9acTo

BBICTYIIAIOT TIO3MTHBHEIM SBJICHHEM, HHOTAA MX Uenecoo0pasHO Nake HHUIMUPO-
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BaTh; KOHGIHUKTE! HOMKHB! GRITH MHCTUTYLMOHANHIMPOBAHE], TO €CTh B obImecTse ¥
€ro CerMeHTax Ienecoobpa3Ho paspabarThiBarh ClEMHAIBHEIE NPOUEIYPH], TEXHONO-
THY JI1A YTIPaBIeHus ¥ pasperneHus KOHDIUKTOB; HeKOTOpLle KOHMIAKTH (TecTpyK-
TUBHBIE, AACHYHKIHOHATHLHEIE) HYXHO PEryIHpOBaTh M pa3pelarb, JacThiO KOH-
bnuKTOB HEO6XO0IMMO rPAMOTHO YTIPABMATS.

3. Ilpn anamM3e OpraHM3aIHOHHEIX KOHGITMKTOB JIOTHYHO PacCMaTpHBATL WX
NPAYMHET, THIIONOTHY, GyHKIHH. MceaenoBaHue opranu3alMOHHOTO KOHGIIMKTA Kak
COHATILHOTO TIpoliecea TpenonaraeT JOCKOHANEHOE H3YHeHHe KaXIO0TO M3 ITATIOB
TEOPETHIECKO MOJENN TPOTHBOGOPCTBA. YITpaBseMas COBOKYITHOCTE KOH(IHKTOR
paccMaTpHBaeTcs B paMKax KOHQIMKTHOrO QYHKIHOHAMM3MA B KauecTne cTaGuaH-
3upyrome# OCHOBEL, €CIIM TONBKO B OPTaHHW3ANUY He IPOHCXOMUT JUXOTOMYIIECKOTO
muchyHkuronansHOro KOHQANKTA. IuchyHKIMOHAaNEHEIe KOHQIHUKTEI B OpraHu3a-
IMSIX MOTYT IIPHBECTH K NTOTEPE YIPABIEHHUS, Ne30PraHH3aluy, paciaLy.

4. Tlox ynpaBneHWEM OPraHH3ALMOHHBIM KOHGITHKTOM HMOHMMAETCHE CO3HA-
TeMsHOE BO3AeHCTBHE 3aMHTEPECOBAHHLIX CTOPOH Ha KOH(QIHKTE! C IENBI0 MX
MpodMNAKTHKH, paspemenys wiy perynuposanus. [Ton npodunakruxoit KoHGIHK-
TOB NOZPa3yMEBAIOTCA MEPOTIPHATHS, HANIPABIEHHEIE Ha UX NpenoTepamenne. ox
paspemnicHueM KOHGNMKTA MTOHUMaeTcs 00OKOIHAS AESTEALHOCTE CTOPOH 110 BhIpa-
foTKe B3aMMOIIPMEMJIEMEIX COTJIAIIEHHH, IIOX PETYIHPOBAHHEM — IPHHATHE COTNIA-
mendii ¢ yaacTHeM Tperhbeli CTOPOHEL

B xagecte ycnosn#t 3ddeKTHBHOTO YIIpaBICHHS OPranH3allHOHHBIMM KOH-
bmuxTaMy HeobX0AMMO YKa3aTh: HATMYHE OPraHU3aMOHHO-IPABOBEIX MEXaHH3MOB
npodHIAKTHKE H pETYIHPOBaHHA KOH(GIHMKTOB; HATHIHE IPaBOBOll rpaMOTHOCTH
TlepcoHana; Hanmudne HABBIKOB H OMEITA KOHCTPYKTHBHOTO pa3penieHus KOHGIIKTOR
Y WIEHOB OPraHu3allfH.

i 5. T'napHBIM KPHTEPHEM YCHENIHOTO (DYHKITMOHHDOBAHHS OPraHW3alHH BHI-
CTyNaeT ee CHocoGHOCTh K yIpaBNeHHI0 KOHMIHKTaMI, a He CTpeMIIEHAE K WX To-
JABTEHHIO WIH «OTMeHey. MHCTHTYNMOHANM3AINS OPraHH3aiHOHHEIX KOHGIHKTOB
CO3JI26T BO3MOXKHOCTS JUIA GDYHKIHOHANEHOTO Pa3BHTAS KOH(INKTA, YMEHEMIAET €0

HETAaTHBHBIC MIPOABICHHA W ITOCICICTBHA. B xagecTBe OCHOBHOIO MEXaHW3MA ynpas-
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NIeHHA XOHGIUKTAMY B COBPEMEHHOM COUMANBHON OpraHU3alMy IefCTByeT cucTeMa
(hopMaNEHBIX HOpM (HOPMATHBHO-TIPABOBRIE AKTHI, JOJKHOCTHHIE HHCTPYKLMH), KO-
Topas co3faer obmue «IpaBHNa HIPsI» UL BCETO COUMANBEHOIO POCTPAaHCTBA Opra-
Hm3amuA. Bomsmoe 3Ha9eHNe O NPOLECCA YIPaBIeNHd OPraHU3AHOHHEIMH KOH-
dmmxramy muetor 1 HedopmamsHEe HopMEl. TTpolteyps! TOCpeIHIYECTBa U ITepero-
BOPOB WTPAIOT BaXKHYIO POJb B IPONecce HHCTHTYLHOHAIHM3AUUN KOHOIMKIOB, a
TAKKe yrnpapleHws WMH. Kak mpaBmiio, 3TH NpONEAYPH periaMeHTHpyIoTcs dop-
MajgLHEIMA HOPMAaMA, HO MOTYT OCYNIECTBIATECA M Ha HedopMannHOH ocHOBe. Bee
33BHCHT B 9TOM CITy9ae OT KOHKPETHHIX IOTpebHOCTelH Kakoi-mnbo conuansHol op-
FaHM3anyH.

6. CyTs CONMaTLHOTO MTAPTHEPCTBA B TPEA-IOHHOHHCTCKON TPAKTOBKE 3aKIIO-
9aeTcd B TOM, YTO, BO-TICPBHIX, HaeMHEIH paboTHUK nepectaer GLITH TONBKO OGBEK~
TOM COIAANLHO-TPYAOBHIX OTHOMIEHHH ¥ HApAXY ¢ paboTojgaTesNleM CTaHOBUTCH aK-
THBHBIM CYOBEKTOM PEryNMpOBaHWA OPTaHM3AIMOHHO-TPYXOBHIX KOH(IUKTOB pas-
JHYIOTO YPOBHA. BO-BTOPHIX, BaXCHEHIITMM NPHHITHIOM PEryIHPOBAHHS COIHANGHO-
TPYJOBHIX KOHGNHKTOB CTRHOBATCSK IIPHHIMII PABHONPABHOTO YYaCTHA B 3TOM IIpPO-
mecce rocyAapcTBa, MpeacrasnTeneil paboronarens v npencrasuresneit paGoTHuKa.

B coBpemenHoM obmecTse Bce Goee aKTyalLHBIM CTAHOBHTCSA M HHOE TOJKO-
BaHWe COMUANBEHOro MAPTHEpCTBa. A HMEHRHO, COPATHEHOE MAPTHEPCTBO KAK KOHCT-
PYKTHBHOE MEXCEKTODHOe B3amMoZelfcTRHe, TIPH KOTOPOM PACcCMATPHBAIOTCH TakKHe
BaXXHLIE BOIPOCH! coumaneHoif cheps:, Kak 3amiATa 06e3/[0NeHHEX, CONHATLHOS
CTpaxoBaHHue H T.11., KOTOPEIe TIPH TPEA-IOHHOHHCTCKOM TTO/IXOME BHIMAJaOT U3 Pac-
cMoTtperns. BiaumonmeficTBHEe rocylapcTBEHHOTO, KOMMEPUECKOTO M HEKOMMeEpde-
CKOTO CEKTOPOB HeoOXOmHMMO, uTobH 3¢ dexTrsHee pemars crosume nepex obmect-
poM mpoGremst (Geanocts, Ge3noMHOCTh, Ge3paboTHiia, CHPOTCTRO, OIMHOYECTRO,
HAacHNHe B CeMbe W T.N.), HAXONHTH Pa3NHYHBIE POPMBI M METONH! WX PELUCHHS.
MEXCEKTOpHOS COLMANBHOC HAapTHEPCTBO JEMOHCTPHPYET MEXAHH3M YIIPaBICHWA
KOHQIIMKTOM B OpraHM3aldH COLHyMa.

Hayunas m npaxTHYecKas 3HATAMOCTL paGornl. [{aHMoe muccepTanmoH-

HOE HCCIeNIoBaHue BHOCHT ONpee/IeHHEIH BKIa/ B pa3paGoTKy cOBpeMeHHO#H oTete-
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CTBEHHOI TEOPHH OPraHW3AIMMONHOro KOHGIMKTA. Pe3ynbTaTsl HCCITEIOBAHAL MOTY?
OBITH HCTIONMB3OBAHEI PH COLMONOTAIECKOM aHAMA3E KOH(IMKTOTeHHOro OTEHIHA:
na conmanbHeIX opraamsanuii B Poccun u apyrux crpaHax, 1IpH 3KCriepTH3e TeX WP
HHBIX YIIPaBIeHYeCKHX pemenuii, a Taxke B Ipouecce IPOrHo3HPOBAHHUA Pa3NHTIHELX
COOUANBLHEIX CHTyanwit.

BRIBOAE! ¥ peKOMEHAANMH, TIONYYEHHBIE R XOJIe IPOBEIEHHOI0 HCCIIEOBAHHUSL.
6yayT NoNe3Hsl IS MEHEMKMEHTa KOMMEPIECKUX KOMITaHHH U aMMHUCTPATHBHEIX
yapexAeHnll, TOMOryT B KOODAHHAIMH AeSTeNLHOCTH HHCTHTYTA YNpaBleHUus Tep-
COHANOM Ha OPraHW3alHOHHOM YpOBHE. MaTepHanhl AHCCEPTALAH MOTYT HaiTH
TpAMeHeHYe B cdepe MEKCEKTOPHOrO B3auMOAEHCTBIA 10 Pa3PEIIeHUIO Pa3THIHbIX
coImanbHEIX MpobneM obuecTBa: Koppyniuy, 6€THOCTH, 3arpa3HeHHs OKpYXaromeit
CPeXEI | T.I.

PesynuraThl vccnelOBAHUA MOTYT GBITH MCHONE30B2HE B IPONECCE Npenoa-
BaHHA COLMOJIONAHN, a TAKKe IPH YTEHWH CIENKYPCOB II0 COLUONIOTHA OpraHu3anmi,
COOMONOTUN KOH(IAKTOB, CONUATEHOMY YIIPABJIeHA0, counarsHol paGote H paxy
JpYTHX JHCHUTLIAH.

Anpobanus paborsi. OcHOBHEIE TONOKEHNS AUCCEPTAUNOHHON paboTel Ha-
VT OTPaXKEHHUE B INECTH NMyONHMKaLMAX aBTOpPa, a TAaKKe NPEeACTaRICHE] B paae Ha-
YYHO-TIPAKTHIECKHX KOoHGepeHIull pasTHYIHOTO YPOBHSI, B YaCTHOCTH, O0GCYKnammch
Ha BeepoccHiickoif Hayurolt kordepernun « Tparcdopmanus poceuiickoro obmecrt-
Ba M aKTyanbHble npobiemsl conuonorud. XV Ypaisckue COLHONIOTHYECKHE YTe-
HUA», NPOBOAUMEIE PoccHICKMM 06GIECTBOM COILHMONOTOB, YPansCKHM OTHENeHNEeM
POC, YpansCkum rocyJapCTBEHHBIM TEXHWIECKHM yHHBepcuTeToM (2005 rog, Exa-
Tepun6ypr); Ha V pecrrybnukasckoi HayTHO-NpaKTHIECKOi KOHGEpeHIH MOIOARIX
yueHsx u cnenuamcros «Hayka. UaHoBauny. Busnec» (2005 ron, Kasans); Ha pec-
‘myGnuraHCKO# HaydHO-NpaKTHYecKOl KoHGEpeHIH «AKTyanbHBIC NMPo6GreMsr ro-
CYAapCTBCHHOR WHHOBAUMOHHOMR TOMUTHKY (pernoHansHel acnext)» (2005 rox, Ka-
3aHb); Ha pecnyOiakanckoil Hayurol kondepenuuu B KTACY (2005 ron, Kazans).

Crpyxrypa aucceprammn. Tuccepranronnas pabota cOCTOHT M3 BREAEHUS,

TpeX pasaeIoB, 3aKnodeHns, Gubmuorpadum.
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OCHOBHOE COIEPXAHMUE PAEOTHI

Bo BBefilenAn 0GOCHOBLIBAETCS aKTYANBHOCTE H36panHOM TEME! Ruccepramu-
OHHOrO HCCIENOBAHUS, PACKPEIBACTCSA CTENEHE ¢ Haydno#f paspaboTansocTH, dop-
MYJTHPYIOTCS e A 3aJadH, ONpenensmoTcs oOheKT B MPEeAMET HCCReA0BAHHMS, oMU~
CHIBAETCH TEOPETHKO-METOMONIOrHMYecKas ¥ sMrmupHueckas Ga3za, [TOKaskBaeTcs Ha-
y9Has HOBW3HA, MPHBOASTCA OCHOBHEIE NOMOXKEHNS, BRIHOCUMEIE Ha 3aNMUTY, YKa3kl-
BaeTCsA NPaKTHIeCcKasd 3HaYAMOCTE HCCIeIoBanNA H dopmul ero anpoGarmm.

B nepBoM paznene «MeToAonoOrudA AcCCIENOBAHAS KOHPINKTA KAK COIH-
AIBHOre Mpomecca» aHANWIUPYIOTCS oONMe NPHHUMNE! UIVYSHHS CONMATBHBIX
koHGNMUKTOB. IIpH OCYIMECTBIICHHH aHATH3a 3BOMIOUAH HCCIENOBATENLCKHX TPaiH-
1yt B ONHCAHMH CONMANBHEIX KOHGIMNKTOB, MPEXAE BCCTO, YAENIETCH BHUMAHVE pa-
GoTaM Tex YIeHbIX, KOro OTHOCAT K KnaccukaMm 3anaguoli cormonoruu (K. Mapke, T
3ummens, M.Bebep n 11p.), a Taioke OLeHWBAETCS BKIAL OTEISCTBEHHLIX COLIKONIOrOB
B CTAHOBJICHHAE TEOPUH KOH(IAKTA.

BonMbmMECTBO COMMOIOrOB CHHTAIOT, 9TO cyllecTBOBaHue obmecTsa 6e3 xoH-
¢ ITKTOB HEBO3MOXKHO, UTO KOHGDIVKT SBIIAETCS OfHNM H3 TJIaBHEIX JABHrateNneif o6-
INECTBEHHOTO PA3BWTHSA, COLMANLHON AWAaMMKM. DTO 3HAYHT, YTO KOHQIMKT He
aHOMAIHSA, 3 HOpMa OTHOMIEHMI MEXAY MOAbMH, Heo6XOMHMEIH 3NEMEHT COLHATE-
HO# JKW3HA, KOTOPEIH NaeT BEIXOJ CONMANBHON HANPSKEHHOCTH, SHEPTHA HeATENb-
HOCTH, IOPOX/Aas TEM CAMbIM Pa3Hbie COLHATbHEIE A3MEHEHHUA.

HauGonee spko 3Ta MO3MIMA MpeacTasnena B pa6orax I'. 3ummens, P. IlapeH-
nopda # JI. Kozepa. OcHoBHOe nonoxenne Teopuu xoudnukra I'. 3mamens 3axmo-
qaeTcs B TOM, uTo KOHGITUKT, XOTA U ABIseTcs oxuoil u3 GopM pasgoriacus, B TO XKe
BpeMs1 TIpefcTasngeT cobol COUHATM3UPYIOMYIO CHIY, o00beIMHAIONYI0 TPOTHEO-
GopcTBy10MIHE CTOPOHH!, CIIOCOOCTBYIONTYIO CTabMIM3aIHy 00IecTBa H COXPAaHEHHUIO
uM cormansHo#t guHamuky. JI. Kosep B ceoeil kiaccuueckoii pabore «Dysxuuu co-
MATEHOrO KOH(UINKTa» NOXIEPKUBAN, 9TO KOHQUIAKT HeceT B ceGe He TONBKO JecT-
pyKTHBHYIO GYHKIHIO, B HEM 3aN0%KeH G0NBII0H NO3HTHBHEIH norenuman’. Paccmar-

pPHBaA MeCTO H PONTs KOHGWIAKTOR B uenoBedeckodt acropun, P. Jlapennopd mumer:

! Cm.: Kosep, JI. @yHKivm conmanbroro kongamkTa. — M., 2000. — C. 61-64.
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«KTO yMeeT cIpaBATECH ¢ KOHQIHUKTAMH ITyTEM MX NMPH3HAHMA ¥ PEryITHPOBAHHS
ToT GepeT nox cBO# KOHTPOJIE PUTM HcTOpHH. KTO ynycTHT 3Ty BO3MOXHOCTS, TONY-
qaeT pATM cebe B IPOTHBHHKHY .

ITonpo6uO B MepBOM pasfene pacCMATPHBAIOTCS [Ba HCTOPHIECKHX ITamna E
Pa3BUTHM TeOpHH KOHGIMKTA M XapakTepucTHKa KOHGIUKTHON NapaJuIrMEl B COLHO-
JIOFHH B IIENOM.

Tlepsmiit stan (50-70-e rr. XX Bexa) cBS3aH CO CTRHOBICHMEM COIHONOIHH
KOH(IMKTa KaK CIIeIUANbHO! 06NacTH COLMONIOrHIECKOro 3HaHAY 1 C IIPOTHBOCTOS-
HHEM CTPYKTYpHO-GYHKIMOHANBHOK ¥ KoHGIUKTHOR mapagurM B CONHONOrMH. B
9TOT NEepHON OCHOBHEHIE HCC/IENIOBaHHA B 0OxacTH conmameHOTO konbimkra GLimm
CBA3aHBI C H3y9eHHEM NpHIMH H QyHKIMi maHAOro $eHOMeHa, XWHAMMKON KOH-
dmxraoro nopexenns (J1. Kosep, . Tanynr, A. Panonopt u 1p.) H nonsITKaMe
noctpoenns obwelt Teopun xoudnuxra (K. Boynaunr, P. Kommawus, JI. KpucGepr u
np.). B pesymerarc dopmupyercs xoH(IHKTONOrHYECKas mapagurMa, B KOTOpOIf
KOH(IHKT NpeAcTaRiIeH Kak YHHBEPCANBHEI W no3uTHBHENE daxtop, AuHaMusn-
pyromumii convaneHeIi nporpece ¥ noagaromuics paHOHATEHOMY PEryTHPOBAHHIO.

XapaxrepHusys KOHOIMKTHYIO TapaArMy B LENTOM, MOXHO OTMEeTHTS, 9TO0 B e
paMxax 6B cO3NaH PAA OPUTHHANBHBEIX KOHUENUWH, KaTeropHansHO-TOHATHIHAS
cucTeMa («IIPOTHBOPETHEY, «IKCILTyaTaUHa», «KOHPIHMKTY, «KOHKYPEHIHD U Jp.),
pa3paboTaHb ANEMEHTH TeOPHH KOH(IMKTA (IPHYHHE], YCIOBUS, STAIIH, THIONOTHA,
dyrxz, OPMEI M METOOH! YPETYTHPOBaHHA COLMATBHBIX KOHGIMKTOB).

nasnoit npo6aemoit sroporo ramna (80-90-¢ rr. XX Beka) craHoBHTCS pazpa-
60TKa BOMPOCOB pa3pelleHHs M MpenoTBpamenns koHduakroB. OcMEICTeHAE 3TOH
3aa9¥ MPOHCXORWT HE TONBKO B COIHONOTHM, HO W B pAAe APYruX Hayk. Tak, Ha-
npumep, JIx. BepToH cHHTE3UpyeT 6a30Bble MAEH KOHIENIHMH CTPYKTYPHOTO HAacH-
M, TEOPHH UeOBedecKHX MOTpeGHOCTelH M Mpo6IeMHO-OPHEHTHPOBAHHOTO aHANH-
THYECKOr0 METO/A pPaspemeHUs KOHGIHKTOB H NMPHXOAUT K BBIBOAY, YTO rnobars-
HBEIMH MCTOYHHMKaM¥ KOHGIMKTOB B ODINECTBE SBAAFOTCA COUMANbHBIE HHCTATYTH C

UX OIOPOH Ha TPAIMITHOHHYIO CHCTEMY BIACTH M HOPMEI IOMHHHDYIOIIEH 31HTHI.

! Cu.- Dahrendorf, R. Essays in Theory of Society. Standford. 1978. - P. 135, 227.
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Torna paspemenne KOHQIHKTOB TOIDKHO GBITH rTaBHbIM 06pa3oM HAIIpaBIeHO Ha
HHCTUTYLMOHANBHEIE H CHCTEMHEBIC H3MCHEHNA, a He Ha U3MEeHEHHs IPYIIOBOrQ o~
BEJICHHA.

O6maa Teopus KOHOIHKTA, cHOPMHUPOBAHHAS HA OCHOBE TEOPHH 9eloBede-
cxux norpeSHocTeHl, MIOTOTBOPHA FIOTOMY, YTO JaeT OTBCTHI HA MHOTHE TPaIUIMOH-
HBIE BONPOCK CTpaTerdy U TaKTHKH pa3pelneHus kormMkToB. B neill yerko obo3Ha-
YeHH! TaNBl aHATHTHYECKOro Iporecca (BhIABICHHE NPUPOXBI (pPYCTPHPOBAHHEIX
noTpebHocTel, B3aMHEIH TOHUCK IPUEMIIEMEIX CTPYKTYD ¥ OTHOILEHHUH, yAOBIETBO-
PAIOIMX 3TH MOTPCOHOCTH) U KOHETHEIH pe3yNbTar, TO €CThb MOMEHT 3aBepIICHHS
KOH(IUKTA, KOraa MPOUCXOAUT B3aWMHOE YAOBIETBOPEHUE COOTBETCTBYIOLIMX TIO-
TpeGHOCTEH CTOPOH, CO3/laHKe HOBBIX OTHOIIEHHUI NapTHEPCTBA, THIIEHHEIX ONaCHO-
ctu dpycTpatmy.

Hono6urrle n3MeHEHH B MCCIIEAOBAHWH COUMATBHEIX KOHGIUKTOB 03HAYAKOT
MOCTENEHHBI OTXO/ YIEHBIX OT TPAAMNIIMOAHON KORGIUKTHON napafurMal B COLHO-
JIOTHH, 9T0 HE 03HaYaeT HeBO3MOKHOCTH HCIONB30BAHAA TPaTHIHOHHON MCTOA0IO-
THH, HallpUMeEp, METORONOIHH KOH(IHKTHOrO QyHKuposann3Ma. OT3acTa 310 0OA-
TBEPXKIOAETCA OIBITOM POCCHItCKOH conmonoruy, rae GONBLIMHCTBO HCCleoBaHui
HO-TIPEXHEMY MPOXOAAT B paMkax GYHKUMOHANLIOTO HIH THANEKTHIECKOro aHATH-
33 XOH(IHKTOB.

O6menpu3HaHHbIe XapaKTepHCTHKM IHoGoro koudumuxra 06LIMHO CBORATCA K
cHeayoneMy: HaTu4re, N0 KpakHeit Mepe, IBYX CTOPOH, HMEIOIHX KOHTAKT APYT C
JIPYroM; B3a¥MOHCKITIONAIONE NENHOCTH ¥ YCTAHOBKM, OCHOBaHHHIE, KAK NIPABAIIO,
Ha fe(MI¥Te pecypcon; HanpaBicHHbIE APYT NPOTHB APYTA JAelicTBys; B3aMOOTHO-
IIeHNs, IIPH KOTOPBIX KaXzas CTOPOHAa MOXeT 9To-1H60 npHoGpecty 3a cuer Apyroi
CTOPOHSI NIOCPENCTBOM [TOBEIEHHS, HANIPABICHHOT0 HAa YHHYTOKEHHE HIIM paspylie-
HHe [UIaHOB, HAMCPCHUIL CTOPOH.

Ob606mas B AaHHOM pasfene paboTh OCHOBHBIC TEOPETHYCCKHME BIINAH B
OTHOWICHHH CONHANSHOIO KOH(IINKTA, HAMH 1eNecoofpasHo BBIAEMOTCA TC H3 HHX,
KOTOpEIE 06/1aflat0T Ka9eCTBOM BCEOGMHOCTH H COXPAHSIOT CBOK AKTYANTBHOCTS JUIA

COBpPeMEHHBIX KOHUCIMH KoHPIAKTa. 310 TRepAoe yOeKICHHE B TOM, YTO KOH-
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¢GmuKT ABNgeTcs Ga3UCHBIM ¥ YHWBEPCANBHEIM COLHANLHEIM mpoueccoM. Kondmuxi
— 970 CTONKHOBEHHE IPOTHBOIOMOXKHAIX HHTEPECOB U IICHHOCTEH, Ha KOTOPHIX OCHO-
BRIBAIOTCA COLMANbHAs XU3HL M IBIDKeHHE, OHO NpOABiIfeTcs B NPOTHROGOPCTBE
B3aEMoeHiCTBYIOMIX CTOpOH. B 3TOM ero yHMBepcanbHOCTE: KOHMIUKT He ucIe3a-
er, a ums npuobperacT HOBEIe GOPMBI W MacmTabbl, BUAOUIMEHAETCA PHMEHU-
TENMBHO K PasiifdHBIM cepaM JKM3HEAEATENEHOCTH — IKOHOMHYECKOH, ITOJHTHYE-
ckolt, nyxoBHOH, 6uiToBolt #1 T.4. KoHdnuKT — HOpMansHOe cOlMANbEHOE ABICHUE, OH
BCYCH, ITOCKONBKY B IIPAPOJIE CAMOTO YeNoBeka M obiecTsa coaepxarcs Guonorae-
cKue, ICUXONOTUIECKHe, COLMANBHbIE B JpyTHe $aKTophl, KOTOPsIE HEU3OeKHO No-
POXAAIOT MHOTOYUCIIEHHEIE U Pa3HOOOpasnble KOHGIHKTHEIE CHTYALMH.

Kpowme Toro, chopMynupoBaH BHIBOA O BHIIONHEHWH KOHGIHKTaMM pana no-
3UTHBHBIX (byHKIMIA B riponecce obuecTseHROTO passuTaa. Ouu (kordnukre!) obec-
eIHBaroT 0bIHee IPOrpecCHBHOE IBHKEHHE 00mecTseHHOHN KU3HH, CrToco0CTBYIOT
€IUHCTBY COMHANBHBIX 00pazoBaHwMif, YKpEIUIeHHIO OGIIEe3HaYNMBIX HOPM H COLH-
aTLHRIX BeHHOCTEHH.

Bropoil pasaen aucceprannonHoro ucciaeiobanus «Teopus oprann3annon-
HOro KOHQJIHKTA B COLHOJOrHE» NIOCBAMECH XaPAKTEPUCTHKE TEOPETHIECKHX IT0J-
XOIOB X ITOHAMAHHIO KOH(MIAKTZ B OPraHm3aruix, 3aHHMaIoNIero ocoboe MecTo B
PSRy KOHGIUKTHBIX CHTyaumif, a Taoke aHaNW3y NpuawH, GYHKUMH, cTagui, mpo-
[eccy 3aBepIIeHus OPraHU3aIIHOHHBIX KOHQIIHKTOB.

KondmukTe! BCTpEUaroTCA BO BCeX chepax AeATeNbHOCTH mojeH, B TOM yuene
¥ B opranusaiax. OpraHusamuss ~ 3T0 He TOJNBKO NPOWU3BOACTBEHHO-TEXHOIO-
rHYeckoe o6heAMHEHNE NFOAe B CPEACTB IPOU3BOACTBA. JTO COBOKYIIHOCTD Nofei,
o0beauNennEIX ONpedeNeHHbEIMH CBA3AMH M oTHomeHusmu. Jloxedt crmauusaroT
obmue NHTEPECH], UAEH, IICITH, HPABCTBCHHBIE HOPME! M MPUHIMNEL. OOHAKO HapAAy
C CONMAAPHOCTRIO B KOJUIEKTHBE BOHHUKAOT H KOHQIMKTHEIE CHTYAlHH.

Oprauu3anuoHHb KOHOIUKT — 9T0 0co6m# BAX KOH(IMKTOB, BLI3BaHHEI K
WU3HK crieluHIecKIMH CBOHCTBAMH OPTaHH3aIlMW, ee CTPYKTYPHEIMH ocobGeHHO-
CTAMY, B3apMOJEHCTBHEM C APYTMMH OpTaHU3alMAMH, OPraru3allHOHHON AWHAMH-

KOH # T.1L.
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Oco6eHHOCTH OpPraHM3aNHOHHLIX KOHGIUKTOB 3aKMI09Al0TCA B TOM, YTO OHH
ABJIOTCA CNEACTBHEM HEPAPXHYECKHUX OTHOMCHMH, OPraHU3aIHOHHOIO pernaMeH-
THPOBAAWA JTMYHOCTH ¥ NPUMEHEHHA PacIpeieMTENEHRIX OTHOLICHHA B OpraHu3a-
WM HCTIONB30BAHHE NOMKHOCTHEIX MHCTPYKIMHA, To ecTh GYHKUMOHATRHOTO 3aKpe-
TieHns 3a pabGoTHUKOM mpaB M o6g3aHHOCTEll; BHeApenne HOPMAILHEIX CTPYKTYP
YTIpaBJIeHHs OpraHu3alyeil; Hajardue BCeBOIMOXHEIX TIONIOKEHHI 110 OIUIATE H OLICH-
Ke TpyZa, [PEMHPOBAHHIO COTPYSHIKOB.

C Touky 3penust GyHIAMCHTANLHBIX XapAKTEPHCTHK, OPraHH3aL0HHbIE KOH-
$nHKTE He NpeACTaBIAIOT co6ol HCKNOYEeHH H3 MHOMKECTBE KOH(IUKTHBIX B3aH-
MoneficTBult. X 0CHOBHLIM NPH3NAKOM ABAACTCH TO 0GCTOATENBCTEO, YTO ONIIOHEH-
THI JOJDKHE! OBITE CyOBeKTaMH CBOell AeATE/ILHOCTH, TO eCTh OLITh CIOCODHRIMM K
HEeNeNoNarainio, CAMOCO3HAHHIO M IENCHANPABIEHHOMY ITOBEACHHIO, & el HX
JOJDKHE! OEITE HECOBMECTHMEI.

I'naBRAd NMpH4YAHA IOBHINIEHHOH KOHGIHKTHOCTH OpraHU3aLyH 3aKII0YACTCS
B TOM, YTO OpPraHu3alud IPUHLIANHANEHO ONIMPAETCH Ha CMOCcOBHOCTS JHoAel X fed-
TENBHOCTH, Ha X MOTPeOHOCTh B NEATENBEHOCTH, TO €CTh Ha CYOBEKTHBHOE HAYaliio
TIOBeJleHnNd KaK OTAENBHBIX MHAMBHIOB, Tak ¥ rpynn. Ho npu aToM opraHusanus B
nenioM M e€ OTHCIBbHBIC No/Pa3/ieNeHNd JOJKHE AeHCTBOBATE B COOTBETCTBHH C Lie-
TsMH, GOPMHEPYEMBIMH BHE UX; TEXHONOrHA paboTH TaiKe B 3HAYHTENLHON cTeneHu
ompenensiercst GakTopaMu 1 0OCTOATENLCTBAMH, BHEIIHUMM 110 OTHOUMICHUIO K Wiie-
HaM opranmsanuy. Huxakas Opranusarys, B KOHEYHOM c4ére, HE MOXET cama cebe
MONIHOCTHIO YCTaHAB/IUBATh, 9TO ¥ KOTAa € Jienars, Tak Kak B IPOTHBHOM Ciydac
oHa 00s3arensHO Bpinana Gl n3 00MecTBeHOT0 MEXaHM3MA paselleH s i Koonepa-
iy Tpyaa.

Jlpyro#i BaxxHOH npHIHHOK KOHGIUKTOB B OPraHA3ALHMHM ABJILETCA TO 0GCTOA-
TENLCTBO, YTO B IPOLECcce BHYTPEHHMX B3auMoielicTBul pH QHKCUpPOBANHLIX H3BHE
nenax ¥ GyHAKOMAX TaKoil opraHM3almMM e NeATeNbHOCTh B HEIOM M BHYTpEHHME
B3aMMOCBS3H B 3HAYHTENBHON CTENEHM OMpPCHENAOTCA PETrNaMEHTOM, CTPOAIIMMCS
«Ha XOfy», cuTyaTuBHO. IIpu 3TOM oOpraHM3auHs HOMB3YETCS BCCMH COLMAIBHO-

IICHXOJNOTAYECKHMH MEXAHH3MaMH, CO3JaHHEIMY IPHPOXOH 1 denoBeyeckuM obme-
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creoM. OZIHEM H3 CaMEBIX XapaKTepHEIX KOH(IMKTOB 171 Hed ABMACTCS MEKTPYIIIO-
Bo# XOHGIHKT ¥ KORGIMKTHAS CHTYalHs 110 IOBOLY HOPM TIPOM3BOACTBEHHON nes-
TEeNBHOCTH, HE TTOFHOCTEIO 32 UKCAPOBAHHBIX B MHCTPYKUMIX. B oTAENBHEX ciyda-
X He(OpMANM30BaHHEOCTb OTHOMEHHH MOXET IPOCTHPATLCA OYEeHE JATEKO, BIUIOTE
JI0 HEONpeNeNEHHOCTH B HEPAPXHH, B pacnpenencHuy GyHxnuit ynparnenns

Npuuunsl, BEI3LBAIOLTHE KOHOIHKTE, TaX ke pa3HOOOpPasHLI, XaK H caMy
xoundmukrsr. Crenyer paznuiaTs 0GBEKTHBHBIE IPHYMHE! B MX BOCIIPHSTHE HHIMBH-
namy. O6LeKTHBHBIE TIPHIMHEI MOXHO IPEACTABHTE B BHJC HECKOJBLKHX YCIOBHEBIX
IpyNII: OTPaHMYEHHOCTh PECYPCOB, MOATEKAMMX paclpe/elleHHIO; Pa3iudue B Le-
NAX, NEHHOCTAX, METOAAX TOBENCHUA, YPoBHE KBaubHKanmy, o6pa3oBaHus; B3au-
MO33BHCHMOCTS 3a/ianuli, HenpaBIiIbHOE pactpe/ie/ieHue OTRETCTBEHHOCTH; II10XHE
KOMMYHHKALHH.

BumecTe ¢ TeM, 0GBeKTHRHBIE IPHIHHEL TONBKO TOrAa SBSITCH IPHIMHAME KOH-
¢iMKT2, KOrAa AeNa0T HEBO3MOXKHLIM JIMIHOCTH HIIH TPYIIIE Peanu3oBaTh CBOH To-
TpeGHOCTH, 32/CBAIOT THYHBIE WM TPYNNOBHE WHTEPCCH. PeaKums WH/MBHIA RO
MHOTOM OIPENCIIAETCS COLMANLHON 3PENOCThIO IAYHOCTH, AOMYCTHMAIMY JUI1 Hee
(opMaMu NOBEACHUA, NPHHATEIME B coo0IIecTse coUMaNLHBIMH HOPMaMH H NpaBu-
namu. Kpome TOTO, yuactie WHEMBMAZ B KOH(QIWKTE ONpEHENIeTcs 3HATAMOCTHIO
JUIs HETo NOCTABNEHHLIX Lesiell 1 TeM, HACKONBKO BOIHVKINEE MPENSTCTRAC MeIaeT
HX peann3oBaTh. YeM Gonee Baxuas UENEL CTOHT Iepel Cy0BexTOM, deM Gonbiue
yeuwmiit OH mpunaraer, 4TOGH €€ ZOCTHYB, TeM CHIbHEe GyleT CONpOTHBICHAE W
KOH(IMKTHOE B3aHMO/IefiCTBHE ¢ TEMH, KTO TOMY MEMIACT.

HcciienoBanne NpyiKH OPraHU3alOHHEIX KOHDIIMKTOB B pa3HbIX HCTOTHAKAX
MO3BONMIO Pa3paboTaTs ABTOPCKOE BHAEHHME NPHYHH, 110 KOTOPHIM HPOHCXOAAT
KOHQNMUXTH B OpraHg3aimsax. K TakoBsIM MOXKHO OTHECTH CJIeNYIOIIHE IPHIAHEL:
HECMOCOOHOCTE BEIBUHYTH O0BEIUHAIONIYIO NEeNb MEXAY PYKOBOJHTEIAMH TIOAPA3-
JeneHuN W MepcOHATOM OpraHM3allHH; OTCYTCTBHE cOPMYIHpOBAaHHEIX, BCeX HEOG-
XOZIUMEIX BHJIOB CTPYKTYPHBIX CBsfizell MeXIy IOApasIeNeHHMAMH M NOJDKHOCTAMHE;
JuchanaHc MpaB ¥ OTBETCTBEHHOCTH HPH BBINONHEHUH CiyxeOHEIX oba3anHOCTEH;

HecoGmogeHue npasun GopMUpOBaHuA M OYHKUMOHUPOBAHHKS BPEMEHHEIX NOApa3-
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AeneHuH, OTCYTCTBHE Y HUX SICHO TOCTaBAEHHbIX Henelt U 3afay; omubKy 1IpH mpo-
Henype AenerypoBaHus MONHOMOYMHA W OTBETCTBEHHOCTH MEXIY HepapXHIeCKUMM
YDOBHAMM YTIpaBleHMA; [peHeGpexHTenbHOe OTHOIEHHE K BO3MOXHOCTAM, Tasi-
IAMCSA B Pa3MHIHEIX HOPMax NIOOIIPEHS.

B paGote npu3HaeTCa BO3MOXHOCTD NEPEXOAA IMOIHUOHAILHOIO KOHGIIUKTA B
OpTaHM3aHOHHEN! (MMEHHO ¢ 3Tolf TOYKH 3pPEHHSA, KaK HPABHIO0, PaCCMATPUBAIOTCH
OpraHH3anMOHNbIE KOHGIHUKTE! B IUTEPAType), OHAKO 3TOT NOAXO O4eHb Y3KMH, H
BHIUTCA HEOOXOJTMMOCTh NPOOKATE KCCIIEJOBAaHKE OPraHH3ALMOHHEX KOHQIMK-
TOB, HAYMHAY ¢ AHATH32 NapaMeTPOB OPTaHH3ALUOHHON CTPYKTYpHL.

B cospemenHol coumonorun cunuTaeTcs, 4T0 AaKe B opranH3auix ¢ sbdex-
TABHEIM YTIPaB/ICHHEM HEKOTOpHlE KOH(MNUKTH He TONRKO BO3IMOXHEI, HO H Kejia-
TENRHEL. B onmpefeleHHEX CHTYalyAX OHU MOTYT MEeIMaTh YIOBIETBOPeHMIO II0Tped-
HocTeH OT/IENbHON JIMYHOCTH M JOCTHXEHMIO 1enel opranusauun B nenoM. Ho 3a-
HacTYIO OHM [OMOTAIOT BLIABHTE PasrooGpaiue Tovex 3speHus, onpeiemTs Golbmee
9HCI0 ATsTepHaTHB, MpobneM. Kondnukt MoxeT 6rrTs QYHKIMOHATBHEIM, BEXYIIHMM
K MTOBBIIIEHNIO 3 (heKTHBHOCTH OPraHM3aliH, K HOJOKHTEIbHEIM OCIEACTBUAM I
HHIABUIOB, IPYIINE] HIIA OpraHuzalivy. braronaps TakoMy KOH(DIHUKTY Bee BO3MOXK-
HEle PemIeHHs NpoGleMbl MOryT NMOJABEPrHYTHCS TIIATCIBHOMY DacCMOTPEHHIO, a
TaKoKe TIOBTOPHOH PEBM3UN, TapaHTUpYyIOWe# TOIHOCTH BEITOIHEHU HAMEYECHHOIO
wiada. Koupmakr Moxer OHITE IUCHYHKIMOHANMLHEIM, OPUBOLAIINM X CHIDKEHHUIO
av4HON YAOBIETBOPEHHOCTH, TPYTIIOBOTO COTPYAHHYecTBa H 3¢dCKTHBHOCTH Opra-
Hu3amey. JIncdhyHxiMonansHen (RecTpyKTUBHEIH) KOHGIUKT BeJeT K MOTEPAM Ha
YpOBHE HHAMBHAR, rpynrim MM opraHuzanuy. Ha Hero BIyCTYIo pacxoxyercs SHep-
I'HMs, OH HapymaeT CIUIOYEHHOCTh IPYTMEI, NOPOXAAET BPaXKAY MEXAY MOABMH H
co3paer ofmyo HeraTusHYI0 06cTaHOBKY Ha pabore. lectpyxTaBHEE KOH(IHKTEL
MOTYT CHI3UTE NPOXYKTHRHOCTE PaloTh! ¥ UyBCTBO YAOBRETBOPEHHOCTH OT BEINON-
HeHnus paboTsr, ciocoGeTBOBATS YBEIHUEHHIO IPOTY/IOB H TEKYJeCTH KaIpoB.

B xauecTBe 3TANOB NpOTeKaHWS KOHGIHMKTA MOXHO BRIACTHUTE CleAyIOIHe:
BO3HAKHOBeHmE rMpofneMuoii 1 kondnukTHON CHTYamwit; Hagano KondmukTa (MHIM-

NeHT); pasBrTHe KOHGIUKTA (IcKananmuf); MAK KondwMkTa (KyJIbMHHALUA); 3aBEp-
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meHne KOHGIMKTa; MOCTKORGIAKTHEN! nepnol. I'NasHEIM 3TAOM, MO3BOMSIONINM, ¢
OIIHO¥ CTOPOHEI, CMATIUTE KOH(IIHKT, C ApYro# CTOPOHEI, COXPAaHHTE €ro CBOMCTBO
OEITH HCTOYHMKOM Pa3BUTHS AaHHON OGUMIHOCTH, HHCTHTYTA, HapoAa, obmecTsa, AB-
JIsieTcs OTaN 3aBepImeHHs!.

Hrak, opranmanuoHHEN KOHGARKT MOXKET MHTEpPIPETHPOBATHCA KaK COLH-
aNBHEIH Hponecc, KOTOpsIi BoYacT B cebs nenblil psji BpeMEHHBIX NEPHO0B HITH
¢a3 pazuTna xoHdnukra. Mlono6HOoe paccMoTpenHe KOHGMIMKTA MO3BONAET CO3MAA-
BaTh pa3sHoo6pazHEIe MOJIETH YNPaBaeHnd, CBI3aHHEIC ¢ KOPPEKTHPOBKON TIOBENEHASN
Y9aCTHHKOB KOH(JIMKTA, BMEIIATEILCTBOM PYKOBOJICTBA OPTaHU3AlMH, HHUIHUPO-
BAaBHEM CIIOPOB H JHUCKYCCHi, eclTi KOHGIHKT HOCHT NO3UTHBHBIH XapaxTep. [Tomxxon
K OpTraHH3aMMOHHOMY KOHGIHKTY Kak COMMATEHOMY MPOLECCy, HMEIOmeMY olpese-
JIEHHBIE DTAMb], TO3BOJACT OGHAPYKHUTH CTAHH, HA KOTOPEIX 3TOT KOHGMIMKT MOXKHO
CMSIIHTH # YPeTyJIMpOBaTs, He JOMYCKas €T0 Pa3BePTHIBAHHA.

B tpersem pazsene «Ynpasiende OpraHu3anHOHHBIM KORQUIHKTOM» MC-
CIeAYIOTCS OCHOBHBIE TIOHATUS, MAPAMETPE! U MEXaHW3ME] YIIpaBieHus KOHGIMKTA-
MH B opraHmsammax. Ocoboe MecTo OTBOAWTCS aHAIM3Y PasiUYHBIX TEXHONOTHH
yTnpaBneHus KOH(IMKTaMH B opraHu3amid H 6oee Noxpo6GHO — H3YUEHHIO OJHOTO
W3 IVIABHBIX MEXaHW3MOB YTIPABJIeHHs OPraHU3alHOHHBIM KOH(DIAKTOM B COBpeMEH-
HOM o0mecTBe — CONMATTEHOMY ITapTHEPCTBY.

B Havaje gaHHOTO pa3jieNia IPOBOZUTCA Pa3THIEHNE OCHOBHEIX TOHATHH, CBS-
3aHHBIX C IIPOLECCOM YIPABIEHHA OPTaHM3ALMOHABIM KOH(IIMKTOM. «YipaBieHKHe
KOHGIHKTOM? B ITHPOXOM CMEICNC BKTIOYACT NEeblif CIEKTP Pa3mMYHBIX BO3jeicT-
BU Ha TIponecc KOHGIVMKTA OT IPOQWIAKTHKHA JO PEI'y/JMpPOBAHAA B pPaspemICHAA.
Bri6op Toro uan wHOTO BHA2 BoszelicTBHS Ha KOHGIMKT onpeAendercs ero mpuin-
HaMH ¥ AuHaMuKoit. B y3koM cMBIcTe yipaBienne KOHGIHKTOM COBIIANaeT ¢ ero pe-
TYIHPOBAHHEM WM Pa3pEINEHAEM.

IlpencraBneHnble B JaHHOM pasfiene B3MIAILI KJIACCHKOB COLMONOTHH KOH-
dmxTa Ha pazHooGpasue NOHATHI, ACTIONB3YEMEIX B 00611aCTH W3yJECHUS YIIPaBRIeHUs
KOH(IMKTaMH, JAIOT OCHOBAHYE 'OBOPHTH O HAIMIHH OGIIHX HITH EPEKITHKAIOMIXCS

upelt B noHAManmH crroco6oB Bozaelicteua na kondmukt. Tak, K. JleBun, ncronssys
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TIOHATHE «pasperienne KOHQIAKTa, HMeeT B BUIY ero KOHCTPYKTHBHOE IIpeKpaime-
HHe Yepe3 aKTHBHEIE KOJUICKTHBHEIE JeHCTBHS KORGIHKTYIOmMuUX CTOPOH 1O palHo-
HANBHOMY OMNpeNENEeHHIO NMPo6ieMBbl, BRIPaGOTKe ¥ BEITIONHEHMIO HOBHIX IPABHI .
Pasnauas «XOHCTPYKTHBHOE» H «JeCTPYKTHBHOE» pazpernenue koH(nuxra, M. Joiu
B TIEPBOM CJIydae HMeeT B BHIY TaKoe 3aBepileHne KOH(INKTa, IPH KOTOPOM HOCTH-
raloTcs COINameHus, YAOBIESTBOPAIONINE HHTEPECAM BCEX YYACTHHKOB KOH(IHKTA.
HecTpykTnBHOE e paspemenne XoHGIWKTa €CTh 3aBEpLICHUE 110 THITY «BBLIAIPLIII-
MTPOUTPEIID HIIK «npoﬂr’pmm-nponrpmm»z. P. Jlapennopd cauraer, uro Haubonee
HPENQUTUTEILHO «PETYIHPOBaHHe KOHGMIMKTA», TO €CTh YCTRHOBIENHE KOHTPONIA
HAJl XapaKTepoM, HHTEHCHBHOCTLIO H YPOBHEM Hackys B Kordmukre’. Takoc pasHo-
o6pa3ue nousTH B chepe U3yweHNs yIpaBneHus KoHGIHKTaMy OTpaKaeT HE CTOMb-
KO HeonpeJAeneHHOCTh NMPHMEHAEMBIX TEPMUHOB, CKONIBKO pealsHOe pasHooGpasue
BO3MOXKHEX $HopM paGoTH ¢ KOHGIUKTAMH.

B apcenane coBpeMEHHOTO YTIPaBICHAUS KOH(INKTAMH HaXOAUTCA UE/bIA Aua-
Ma30H TEXHONOTHH, KOTOPhIE MOXKHO DPa3sfenuTh Ha JBe Tpynnkl. B nepsyo rpymmy
crieflyet OTHECTH TEXHOJIOTMH «pPeTyIMPOBAHHM KOH(ITHKTA, @ BTOPYIO rpymty oGpa-
3YIOT TEXHOIOTHH €ro «paspemieHns». Pasnuyne Mexay 3TWMH IByMs crocobamu
YTIpaBAEHAS B TOM, 9TO ECJH IPH «PEryTHPOBAHHN» CTOPOHEI IPHHYXAAIOTCA K IIPH-
HATHIO pemIeHNs, TO I «Pa3pelueHHs» HyXKHO, 4To0sl KOH(AUKT He OrU1 nopaBneH
YTPO30#f H OH He IOIKEH PEryTHPOBaTECA TOCPEACTBOM HABS3BIBAHHSA IPEKHHUX HOPM
# npasw. K TEXHONOTHSM «PEryIMpoRaHUL» OTHOCATCS Pa3jMdHbIe BUAE apOHTpa-
JkKa, CygeOHsie IPONEAYPE, passejeHHe cTopoH ¥ Ap. K Texuonoruam «paspenicHus»
— KOHCYNETHPOBaHHe, IIOCPETHHYECTBO, HEPEroBOPEI B AP.

OnHUM U3 T2BHEIX MEXaHA3MOB YIIP2BIeHHA KOH(IHMKTOM B OpTaHH3aI[HY BBI-
CTyTI2eT CONMATFHOE NAPTHEPCTBO. POMH €ro Ha COBpEeMEHHOM 3Tale AOCTAaTOYHO Be-
JIMKa, IOCKONBKY CONMATBHOE NAapTHEPCTBO ABIACTCA TeM HHCTHTYTOM 06MmecTsa, Ko-
TOPEIH MOCTOSHHO BOMOLHOHHUPYET H BUOM3MeHAeTc. CONHATBHOC TaPTHEPCTRO B

chepe opraHu3alMORHO-TPYOBEIX OTHOIIEHMI ABMIACTCS CIOCOOOM HX 2ddexTHBHO-

YCwm Jiermn, K Paspemmeune comuabasix koHguuxTo. — CTI6., 2000. — C. 123-125.

*Cm Jiotis, M Paspemenve xondmkTa (KOHCTPYKTHBHBIC H JECTPYXKTHBHbIC npotiecchr) // COMAMLHO-TIONATHIECKHH
wypHan. - 1997.-Ne 1. - C. 73-82.

3Cm Japennopd, P. CoBpemersbil compmbmdit koR(HKT // HrsocTpanuas iureparypa. - 1993. - M 4 —C. 33-38.
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rO PETryNHPOBAHYS, NPSAOTBPAMEHAA WM pa3peneHHs OpraHu3alNOHHEIX KOH(IHK-
TOB B naHHOY cthepe obmecrpennoi Kuzun. GOPMEI COMANBHOTO MAaPTHEPCTBA MO-
ryT Ownrte pasHoo6pasesl. Ecmm ans pasBuTHIX cTpaH ceromHs Gonee xapaxTepHO
TapTHepCTBO pabotonareneit m HaeMHBIX paboTHHKOR Ge3 y9acTHs rocyaapcTea U
Jaxe Npo)coI0308, TO CTPAaHH! C MEPEXOAHBIM THIOM COLMATBHLIX CHCTEM (HOpMH-
PYIOT COIMANBHOE ITapTHEPCTBO NPH aKTHBHOH PONH rocynapcrsa # nmpodcorosos,
KOTODHIE BHICTYTIAIOT OT HMEHY HaeMHBIX PabOTHAKOB NPH 3aKITIOYCHNH Pa3iUIHEIX
COTJIaImeHuii, JOTOBOPOB C IPAaBUTEBCTBOM H PaGOTONATEILIMH.

CoupansHoe NMapTHEPCTBO KaK CHCTEMAa MEKCEKTOPHOTO B3aHMOAEHCTBHA, TO
€CTh Kak B3auMOAeficTBHe rocyIapCTBEHHOTO, KOMMEPYECKOTO H HEKOMMEPUECKOro
CeKTOpPOB TIpocTo HeoOxonumo, 4Tobkl 3¢ deKTHBHEEe pemaTh cTosmye Tepe]] COBpe-
MEHHEIM OBIIecTBOM conpanbsHbie pobaeMsl GefHOCTH, 3arpa3Henus oKpyxamomei
cpexsl, pecTynRocTH, Geapabortune! 1 T.1. CyIMBEOCTS Tako¥ pasHOBHIHOCTH COLIM-
aITBHOTO NAPTHEPCTBA COCTOHT B CNE/TYFOIMIEM: OHO JOMKHO GBITE PABHONPABHEIM IS
BCeX YYACTHHKOB, TIpex/e BCEro Ha STarne MOCTAHOBKH NpobieMel M o6CcyxaeHHd
myTelf pemieHHs; OHO JIOJDKHO MOApa3syMeBarh oGLeaHHeHHe KaK MOXHO Gombmero
9HCNa HpefcTaBUTeNeH Beex CeKTOpOoB obmecTBa (TOCYAapCTBEeHHbIE OpTaHH YIIpaB-
neHus, ob1ecTBEHHEIE M PETUTHO3HEIe opranmsanmu, CMH, komMmepueckue opraHu-
3a0MH); N0ocNe NMPUHATHS PEMICHUS Kaju(ipli yIacTHHK, COTNAacHB ¢ HHM, JOJDKEH
32HUMATECA CBOMM J(EJTOM, COITIacys CBOM ReiicTBUA c naprHepaMu. TONEKO B 3TOM
crydae 0fecnedABaroTCs BUACHHE KOHKPETHRIX NPpobeM, mMyTeif ux NpeofoNeHns, a
TaKKe COBMecTHBIe JMelicTBys, HAUPABICHHLE Ha DpelleHHe 3TAX NnpobieM, TONEKO
Toraa mnpeanaraeMad (GopMa MEXCEKTOPHOTO B3aMMOACHCTBHA OKa3LIBAaeTCA
neticteeHBol 1 addexTHBHOIM.

Taxam 00pa3oM, OIHUpasCh Ha IIPOBEIEHHI HAMH aHAIH3, MOXKHO chopMynH-
POBaTh BEIBOX 06 YNPABIAeMOCTH OPTaHH3AUMOHHEIM KOHGIHKTOM. DTO NOAPasyMe-
BaeT, 9T0 KOH(GNIUKTH B OPraHU3alMaX NPEACTABNMIOT COOOM MMHAMHYECKHE COLY-
aNBHEIE TTPOLECCH], TPOABUTAIOMUECS OT HadalbHON, CKPLITOH CTalMK K 3peNOCTH H
OKOHYAHHIO. DTHM TaKKe HPeIoNaraeres, YT0 Oprai3aliMoHnEe KOHGbIMKTEL 1pe-

BaThI ONIPEACNICHHBIMHY NNOCICICTBAAMH U1 CTOPOH H I OKPYKEHHA, B KOTOPOM OHH
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npoucxoasaT. OTCI0fa Uens ¥ HaNpaBleHHOCTh YIPaRIeHUs KOHGIMKTOM eCTh YBeH-
4eHMe IIEHHBIX H BBHIIOIHEIX MOCIEACTBHA H YMeHbIUEHHE NoTeph U yiiepla.

KoHCTpYKTHBHEIM MeXaHH3MOM YNIPaBlIeHHA KOHGIHNKTAMH B OpPTraHH3alMAX
COBPEMEHHOTO COUHYMa fBJIIETCH COLMaNbHOe NMapTHepcrBo. nd addexTUBHOrO
ynpaBineHusd OPraHN3alMOHHEIMA KOH(IIMKTAMM Ha COBPEMEHHOM JTAIlE PasBHTHS
obmecrsa He06XOAMMO CTPEMHUTBCH K PACHIMPEHHIO COMMATLHOTO MAapTHEPCTBA KAK
CHCTEMBI MEXXCEKTOPHOTO B3anMOICHCTBHA.

B 3axn109eAHR MUCCEPTAlIONHON PaboTH NOABOASTCA UTOrA ¥ GOpMyIHupy-
IOTCS OCHOBHBIE BHIBOJBI, OTMEYAETCS BAXKHOCTH OCTABIEHHON MpobiieMsl, 060CHO-
BrIBaeTCd HeOOXOAUMOCTE HATbHEHIIEro H3ydeHAA JaHHOH TeMbl.,

Hcxons w3 BEIICH3I0KEHHRIX TIONOKEHHH, KOHCTATHPYETCA CCAYIOMCe:

CouwmansHplif KOH(PIHKT — 3TO HOPMANLHOE JBACHHE ODMECTBEHHON XK3HH,
moTomy kak «Geckondimkraoro» obimectBennoro Ouitus HeT U ObiTh He MoOXeT, B
paCoTe NoadepKHBaeTCA MBICAL HE TONBKO O HEYCTPAHHMOCTH KOH(QIHKTHOCTH B
ofmecTBe, HO BHISIRNEHA KOHCTPYKTHBHAY, TO3UTHBHAA PONL KOHGINKTOR B obIIecT-
BEHHOM Pa3BUTHI.

KondmkT onpenenes Kak cOUHMANbHEIH mponece, Tak KaK B OCHOBE KOH(IHK-
TOB JIEXAT OMpeleneHHLIe POTHROPEYM POTUBOCTONIINX ¥ CONEPHAYAIOMUX Me-
KTy cobol cwit, 910 BNIAETCA HENPEMEHHEIM YCIOBHEM JIFO00r0 pasBUTAA, HCTOYHH-
KOM conpansyoro msixenus. O coluansgof HOpME COCTOAHHUS KOH(IHKTA CBAIE-
TENBCTBYET X NOCTOAHHENM M Besnecymuil xapakrep. KoHdmuxt MoxeT BRCTynIaTh
yOcAMTENEHBIM HPH3HAKOM €CTECTBEHHOCTH IIpoliecca OOMIECTBEHHOM KU3HA,

Poccutickoe ofimecTBo HaxoauTea Ha aTane TpancdopManyu. JtoMy oGmecTsy
NPHCYIA MHTEHCHBHAA KOHGIAKTHOCTE, BeTpedaomasca Bo BeeX cepax NesTelb-
HOCTH mofei, B TOM 9HCle B OpraHM3alMiIX, ABIIONUXCA OCHOBHON fuciikod B
CTPYKTYPE COBPEMEHHOro 00INecTBa.

Oprannsanmsa — 3T0 LeleHanpaBlieHHoe obseamnerne mogeil. Ho Bmecte ¢
ITHM moGas opmm, KaK TIPaBHIO, BHYTPEHHE NMPOTUBOPETHBA W BBICTYIIACT
KaK CNoXHOe 1eNoe. B ycnosusax nepexona poccHiickoro o0mecTsa K HOBBIM CIIOCO-

6aM yupasneHus Aaxe B yCneumrHo felCTBYIONIMX OpraH3amiaX BOIHHKAIOT CHTYa-
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IIVH TOBBIIEHHON HANPKEHHOCTH M COMHanbHOro koHdankra. [Tockonsxy oprann-
38IHH CYIIECTBOBANH, CYIIECTBYIOT B GyIyT CyINeCTBOBaTh, HMeeTCA riTyGokas Io-
TpeGHOCTE B H3YYEHHMH OPraHN3alHOHHEIX KOHGIMKTOB, KOTOPEIE IPENCTABIAIOT CO-
6oit crrenMdnvecKyro pasHOBHAHOCTS COLMUANBLHEIX KOH(IHUKTOB.

IMox oprauM3alMOHHEIM KOH(IHKTOM B CaMOM IIMPOKOM CMEICIE ITOHHMMAIOT
CTONKHOBEHHE, BOZHHKAIOMEE, KOr/ia TOBENEHNE, CBSI3aHHOE ¢ HENBI0 OTHOTO CO-
TPYAHHKA MY TPYHIIH, GlOKHpyeT NOBeJEeHNE, HaNpaBeHHOE HA JOCTIDKCHHE Ka-
KOH-TO NenM Apyroro coTpyAHMKa Wi rpyrmbsl. VHemMu crosamm, peus HWIET O
CTOJIKHOBEHHH CYOBLEKTOB COBMECTHON NeSTelLHOCTH, PacCMaTPHBAEMOH ¢ ToUKH
3perHs PasBHBAIOIIErocs CONAANBHOr0 mpouecea.

CTpyxTypa OpraHM3alUMOHHOr0 KOH(DIMKTa HCCIEAyeTCs Kak Nponecc, COBep-
niaromuiics BO BpEMEHH, NPOCTPAHCTBE, W NPOXOIAINMI TPH CTaAU) Pa3sBHTHA: CTa-
HOBIEHVE. Pa3BePTHIBANHE (3CKANAlA H TYIHK), 3aBepIICHUeE.

TIpusnanne KoH(DMIKTa 3aKOHOMEPHEIM SBICHHEM B OOIIecTBE H B OpraHM3a-
LMY pacmupser ¥ yryOnder moHaTue «ympaeneHwe KoH(mHkTOM». YnpaBineHne
KOHGIHKTOM eCTh LleNleHanpaBieHHoe Bo3AeHCTBHe Aa Mpoece koHdmKkTa, obecrne-
9HBaoIee perlicHHE COLMANbHO 3HAYAMBIX 33/1a4, CTOAIIMX IIepell OpraHu3aifye.
VYnpasnerne koudmMKTOM BKIIOYaeT B ce6s: MporHospposBaAne koHGIHKTOB; Npe-
JAyTIpexJieHie OHUX ¥ BMECTe ¢ TEM CTUMYJIMPOBAHHE NPYTHX; IPEKPAICHHE H 110~
nasnenne xoHdIMKTOB; peryaHpoBante ¥ UX paspemienne. IIpH rpaMOTHOM ymIpaB-
TIEHVM XOH(INKTOM W TIpY CBOEBPEMEHHOM HAIPaBIeHWH €ro B KOHCTPYKTHBHOE
PYCI10, MOXHO CBECTH K MEHEMYMY pazpyIIHTENbHbIE TIOCTEACTBA OT KOHQIHKIA B
opranHzaivy.

Taxum o6pazoM, uccreaoBanne OPraHM3aANHOHHOTO KOH(MIMKTA KaK CONMANb-
HOTO HpOLECCa TPEeIoNaraeT NOAXOAHTE K KORQIHMKTY Kak K HeoTheMIIEMOH depTe
JKU3HH OpraHusauy. BrionHe TOrdYHO PacCMATPHBATE KOH(IHKTH KaK HEMpephiB-
Helif npouecc nepepacTaHud OXHON KOHGIMKTHOM CUTyalluH B JpPYTYIO, TO €CTh Op-
raHu3aiyi [IPOXOAMT B CBOEM DA3BUTHH 4epe3 CEPHI) BHYTPEHHHX KOHQIIHKTOB.
CrenoBaTe/TbHO, OPTaHW3ALMA — «OKHBOM OpPraHM3M», B KOTOPOM TIPOTEKAXOT COIM-

AITBHBIC MPOUECCH! H CTONKHOBEHHA MEXKIY NO3HIHAMHA.
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