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OFINAA XAPAKTEPACTHKA PABOTHBI

AKTyaJlBHOCTL HCCJIEI0BaHHS.

B nonuTHuecKOM pa3BUTHH CTpaH COBPEMEHHOr0 MHpa TpHMEHEHHe
TEXHOJIOTHH MOAWTHYECKOH MaHMMYNAUHH [POJOIKAET OCTaBAaTHCA OAHOA M3
3HAUMMBIX NpoGieM Kak 3amafgHol, Tak M pocCUHCKON MOJMUTHYECKO Haykn B
TeueHne XX CTONETHA BENHCh HayYHbIE MCCIENOBAHHA NMPHEMOB BO3NEHCTBHA Ha
o0lIEeCTBeHHOe MHEHHEe W (POPMHPOBAHMA BIEKTOPAIBHBIX NpeanouTeHuit JlBe
MHpOBbiE  BOMHBI, MPOTHBOCTOSHHE [BYX aAHTAarOHMCTHYECKMX  CHCTEM
KalUTaJUCTHYECKOH M COLMANMCTHYECKOH, rnobanbHas HayuyHO-TeXHHYecKas
PEBOIIONNS, TIOSABJIEHHE HOBBIX YIPO3 001leCTReHHOI 6e30IIaCHOCTH MOATAIKHBAIIH
HayuHoe coobuectBo B CIIIA, EBporne n Pocchn k u3ydeHuio nanHoro deHomena
H Pa3sBUTHIO NMPHKIARHBIX HCcaenoBaHuH IIpH 3TOM OTHOLIEHHE K MONUTHYECKO#H
MaHHMOYyJISLHH, ee Pojii B OOMIECTBEHHOM XH3HHU NMOCTOSHHO MEHSJIOCh, HEPEAKO
BBI3BIBAs CIOXKHbIE OOLIECTBEHHBIE JUCKYCCHH

B coBpeMeHHOM OOIEeCTBE MaHHUMYJIALHH YKOPEHHJHCh KaK Ba)KHEHIIHH
3JMeMEeRT  OOIIeCTBEHHOr0 M rpaxkaaHckoro  BlaumoneiictBus — IToaromy
aKTYaJIbBHOCTh HWCCIIeNOBaHHA JAHHOTO (eHOMeHa ompefensercs UENbIM pSaoM
takropos

— Bo-nepBeIX, MaHMNYNSUMH CcTaHOBATCA Bce OGonee u  Gosee
PacnpocTpaHeHHbIM ABIEHHEM B MUpe 3a nocieanne 100 net oHM npeBpaTHINCE
B OAMH H3 OCHOBHEIX CNOCOGOB perynupoBaHus KOHQUINKTOB B cdepe
SKOHOMHYECKHX M NOJUTHYSCKHX B3aMMOOTHOLIEHHH MaHUMYyISUMH NpPOYHO
YKOPEHHIIMCH CeroJHs B TaKHX pa3BHBAIOMHUXCA 00NacTiIX COLHANBHOrO
B3aHMOJACHCTBHA, KaK pekjiaMa, MNOJHMTHYECKHMH U JKkoHoMmHueckuii PR,
NONHTHYECKUH M IKOHOMHYECKHH MapKETHHT, H B JPYrMX KOMMYHHMKaTHBHBIX
chepax MoxHO yTBEpPKOATH, YTO OHH CTalH BAXKHEHUIMM 3IEMEHTOM
COBPEMEHHBIX COLHATBHEIX M TIOJHTHYECKHX OTHOLIEHHUH

— Bo-Bropeix, HCCNEIOBaHME MAHHMMYIALUMHA [O3BOJIIET MMOCPEACTBOM
BBIABICHUA, NPEXKAE BCEro, MX OCHOBAHMH M BAKHEHIUMX XapaKTEPUCTHK

\3\

h



ONpENENHTh CTeneHb 3aKOHOMEPHOCTH BO3HHKHOBEHHS JAHHOTO SBJCHUS B
HpoLecce OCYMIECTBACHHA COLMANBHBIX cBA3eH OHO faeT BO3MOXKHOCTb BCKPEHITh
HEKOTOpbI€ CYLUHOCTHBIE aCIeKThl COBPEMEHHBIX O0L1eCTBEHHBIX KOMMYHHKALIHIA,
MX 3aBUCHMOCTb OT YPOBHf pa3BHTHS 3SKOHOMMYECKHX, MOJMTHYECKHX,
MCTOPHYECKHX, COLMANIBHBIX M MHBIX NIPOLIECCOB

— B-Tperbux, paccMOTpeHME MaHHNYMAUMH KpaiiHe axTyanbHO Uit
M3YyYEHHs TMOJMTHYECKOH, 3KOHOMMYECKOH H KOMMYHUKATHBHOH CHTYaUMH,
npoucxoasuel B MUpe B LenoM 1 B PoccHi B 4acTHOCTH DTO NO3BOJISET ¢ HOBOI
TOUKH 3pEHHS B3MNIAHYTh HAa MHOTME (aKkThl M cOOBITUA M OUEHUTh ux Hakouew,
WCCTIENI0BAHHE U OMNpEAENeHre TIyOMHHOTO XapakTepa MaHWMOYJSLMil MOMOraer
0CcBOGOANTE 3TO ABJICHHE OT GONBILOrO KONHYECTBA CTEPEOTHIIOB, YTO I103BOJLAECT,
C OJHOH CTOPOHBI, AaJEKBAaTHO BBHISBUTb €r0 CYLIHOCThP M BO3MOXKHOCTH
ynpasiieHHs, a ¢ Apyroil — cnocobersyer Gonee B3BELIEHHOMY HCCHENOBAHHUIO
JIpYTHX COLUANEHO-NONHTHYECKUX OTHOLUCHHIE, CBA3AHHBIX ¢ MAHHIYJISLHAMU

Takum o6pasom, cymectsyer raybokas oOuiectseHHas NOTpeGHOCTL B
MCCNElOBAaHHH  COBPEMEHHOH MpPaKkTHKH MaHUMYJIHPOBAHMA  MOJIMTHYECKUM
CO3HaHHeEM, ee (HOpM, HHCTPYMEHTOB M TEXHOJOIMM KakK Ba)KHOH JeTepMHHAHTEI
floBecHHs yenoBeka B 3Toil cBa3u uccnenoBaHue ocoOeHHOCTEH COBPEMEHHbBIX
CPEeACTB MOMMTHYECKOrO MaHUIyNHpPOBAHHA, KaK HHCTPYMEHTA YINPAaBJICHHA H
dbopMHpoBaHHA OGLIECTBEHHOTO CO3HAHMMA, MpPEACTABASETCH 3HAUMMLIM Kak B
Hay4HO-TEOPETUYECKOM, TaK U B [IPAKTUKO-NPUKIATHOM CMBICTIE

Crenenr pa3pa6oTaHHOCTH Hpo6/IeMBI.

AKTyanbHOCTh 3aBJIEHHOI TEMHl CBS3aHa C KOMILUIEKCOM HalpaBlieHuii B
061acTH H3y4yeHHs BBICOKHX TEXHOJOTMHM MOJMTHYECKOH MaHMOYJSLUH Y CIOBHO
MX MOXHO Pa3ieSIMTh Ha TPH IPYIINEL

1) Teopetuueckue mnoaxonpl, u3yyaolme npouecchl GHOPMUPOBAHHS
JIMYHOCTHBIX YCTAHOBOK U YO©XACHHUH,

2) TEOpeTHUECKME MNOAXOABl, H3YYAIOUIHE BIHMsSHHE CPEACTB MAacCOBOii

nmbopmauun Ha o0LecTBeHHOE MHCHHE,



3) TeopeTHuecKHe MOAXOABI, H3YUYAIOIHE BIMSHUE NOIUTHIECKOH KyIbTYPhI
1 NPOLECCOB COLMATN3AUMH Ha NOBEEHHE YeNloBeKa

HecmoTpst Ha TO, uTO OOnact HccneqoBaHHMs YKa3aHHBIX [OIXOAOB
JOCTaTO4YHO OJIM3KH, KaXkaas U3 rpyn OPHEHTHPYETCA Ha JIOKadbHBIA MpeaMer
HCCNE0BaHHA, IO3TOMY TONBKO OOLIMII aHamM3 BceX TpeX TIpynn crnocobeH
NpENOCTaBUTh LENOCTHYIO KapTHHY Ppa3BMTHA TEOPETHMYECKHX KOHUEMUHH B
0051acTH H3YyUCHHA COBPEMEHHBIX TEXHONOTMH MONMTHYECKOH MaHWMYNILUHH H
NpoLEcCoB yOeKAeHHS

K nepBoit rpynne cnemyer oTtHect MoJens Mpoliecca yOexaeHus B
Maxkrupa', Moziess patoHanbhbx aeficteuii M @umbeiina u U Axena’, Teopuio
addexra «cnsmeron I' Kenmana u K Xonaxza ®> B uncie OCHOBHBIX MOAXOMIOB,
UCCNEAYIOWMX BNUAHHE CPEACTB MaccoBoil WHdopMmaunu Ha oflecTBeHHOE
MHEHHE, HEOOXOAMMO Ha3BaTh TEOPHIO «OTpEAENIEHHE TOBECTKH JHA» M
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Kpome storo, crneayer Taioke OTMETHTB KilaccHueckre paboThl 3apyGesxHbIX
nonuronoros — I’ Haccyana”, v Hunnmaﬂa“, 2 Bepuaﬁaa‘s, MOJIOKUBLIMX
Hayano HccieqoBaHUAM MpoLecca KOMMYHHKAUMH M METOJOB BO3ZEHCTBHA Ha
AYAUTOPUIO

3HauuTenbHOE  BHUMaHME  M3y4YeHUIO  [PUEMOB  MaHUIYJSTHBHOIQ
posaeiictaus yaensior K Atknu'S, T ixoystu B O’ Honnen', D Pomxkepe n Ik
Cropu '® OrmensHo clenyer OTMETMTh OTedeCTBEHHBIX MCCNENOBATeNcH,
3aHHMAIOIIMXCA M3yueHHeM o5TMx BompocoB CA  3emmuckoro”, AC
MHpOHOBaZO, AM Mopo3osa2', I'T Iouenuosa®?, BA Copoqem(o”,
AMlyname™ Onsako OHM aKUEHTHPYIOT BHMMAHME B OCHOBHOM Ha
NPHUKIANHBIX ACHEKTaX TEXHONOTHi MOJHTHUECKONM MAHMMYNALMH, He YAends
JOCTATOYHOrO BHUMAHHS UX TEOPETHUCCKOMY aHAJIH3Y

Takum oOpa3oM, xapaxrepusys CreneHb HayuyHOH pa3paboTaHHOCTH
BbIOpaHHOH TeMbl, MOXXHO CAenaTh BBIBOA, UTO, HECMOTpA Ha obuiHe
SMIIUPUYECKOTO MaTepuala U NpopaboTaHHOCTh OTHAE/BHBIX NPUKIAAHBIX H

TEOPETHYECKUX HCCIEAOBAHUH, B COBPEMEHHOH HayKe MOCTATOYHO peaxo
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BCTpewatoTcsa padoTel, NMPEACTABAAIOUIME LENOCTHBI B3IJIAA Ha M3y4yaeMblii
deHomen  OTo  onpemenser  HeOOXOAMMOCTh  HajbHEHINEro  M3yveHHH,
YUUTBHIBAIOIIErO HE TOJNILKO NMPUKIAAHBIE aCHEKTHl, HO U MpopaboTKy OCHOBHEBIX
TEOPETHYECKMX TOAXOAOB K HCCIEGAOBAHUIO JAaHHOro ¢eHOMeHa, BKIOYas
W3y4eHHEe TpoleccoB (POPMHUPOBAHMS NUYHOCTHBIX YCTAHOBOK M yOexkmenwi,
BO3JCHCTBHS Ha OOLIIECTBEHHOE CO3HaHWe, BO3ACHCTBHE  MOJMUTHUYECKOI
MaHHITYJIALHIH U €€ NPOLIECCOB Ha NOBEACHHE UYEIOBEKa, €r0 YIIPaBiIieMOCTh

O0beKT H mpeaMeT HCCNENOBAHHS.

OOGbeKT  HAaHHOTO  HCCNEIOBaHHA  —  COBPEMEHHas MpakTHKa
MaHHITyJIHPOBaHHA TOJMTHYECKMM co3HaHMeM  [lpenMeroM  HccnieqoBaHus
ABJIAKOTCS TEXHOJIOTHH MOJIUTHYECKOTO MaHUITYJIMPOBAHUA

eas AcceqoBaHAS,

Lensro  mUCCEpPTALMOHHONO — HMCCIEHOBAaHHS  ABJICTCA  ONpPENEIICHHE
PE3YNBTATUBHOCTH TEXHONOTHI NONMTUYECKOH MAHUMYMALMH B COBPEMEHHOM
Poccun

B cBs3M ¢ MOCTaBJIEHHO! 1ENEI0 B paboTe pemarTes Cleayomue 3aJa9H:

1) H3YYHTH TEOPETHYECKHE KOHUENLUMH K HCCIeNOBaHUI0 ¢eHoMeHa

MONUTHYECKOH MaHHMYJIALUMH U ONpPEHESUTh METOJONOTHYECKHE TOIXOALI €ro
MOJIHACIIEKTHOTO aHAIH3a,

2) vccnefoBath MCTOpHYEeCKHe (OPMBI  MAaHMMYJIAUMIA M XapakTep WX
HU3MCHEHUH,

3) naTh XapakTepHCTHKY OCHOBHBIM NpHeMaM M croco0amM MaHHITYJUpOBaHHUS
MOJIUTHYECKHUM CO3HAHHEM,

4) ompemeMUTh poib M OCOOEHHOCTH HHCTPYMEHTOB  MOJIMTHUYECKOTO
MaHHITYTHPOBAHHA B OTEUECTBEHHOH U 3apybeKHOH NMpakTHKe Ha OCHOBE
CPaBHUTCIIEHOTO AHANN3A,

5) paspafoTare pPEKOMEHIAUMH II0  MOBBIUEHHI  PE3yNBTATUBHOCTH
TEXHOJIOTHIt

MaHHIYJIAUHUH H ONTHMH3alNN YIIPaBICHUA MOJTUTHYCCKUM CO3HAaHUEM



TeopeTHK0-METOJ0/I0OrHYeCKASl OCHOBA HCCICA0BAHAS.

Teopernueckyio 6a3y HcCIeNOBaHUA COCTAaBIIM paboThl OTEUYECTBEHHBIX H
3apyOexHBIX aBTOPOB MO INpobjeMe MNONMTUYECKOrO H  ICHXOJOrHYECKOro
MaHHIYJIMPOBAHHS, UX POJIM M PEe3y/JIbTATUBHOCTH B YNPABJIEHUH OOLIECTBEHHBIM
pazButHeM B amcceprauum Hcnonb3opaHsl pafoTHl B 0ONAcTM NpUKIAAHON
TOJIMTONOTHH, COLWONoruy, Gunocoduu, ncuxonoruy, nocBALIeHHbIe NpobrieMam
pa3BUTHS U (PYHKIMOHHPOBAHHA HHCTHTYTOB TIOJIMTHYECKOH KOMMYHHKALIMU

MeTononoruyeckylo  OCHOBY  HCCIECAOBAHHA  COCTaBHIIM  [PUHLHUIIEI
COBPDEMECHHOH  TNOJMMTONOTHYECKOM  HAayKHM,  BKIIOYad  HCIIOJIB30BaHHUE
METOROJIOTHYECKOTO arapara, NpHIIEIIEro B MOMUTHYECKYIO HAYKY M3 CMEXKHBIX
JMCUMITIHH, NPEX/E BCEro, COLMONOTHU H COLManbHOM neuxonorun IlpumeHenue
JOTHYECKOr0  METOAAa  MOMOINIO  COPMYIHpPOBATE  CHCTEMY  MCXOAHBIX
TEOPETHYECKMX MMONOXKEHUH M OpUHUMNOB oTOOpa, aHamu3a u  0000LeHUs
Marepuana McciaefoBaHus Hcrons30BaHHE HCTOPHYECKOTO IMOAXOJA MO3BOIMIIO
BBIAEIHUTbE OCHOBHbIE 3TAlBl U HAMPABICHHS Pa3BUTHA TEXHOJIOTHIT NOJUTHYECKON
MaHHOYJALUHE M 3BOMIOLUMIO TEOPETHYECKHMX KOHUEATOB K MX H3YYEHMIO
CpaBHUTENbHBIII METOJ, MCCIIEZOBAHUSA CAENnal BO3MOXHBIM BBISBHTb TeHE3UC
pa3sBUTHA  TEXHOJOTMH  MaHMIYJMPOBAHHA M  ONPEACNMTH  OCHOBHBIE
AeTepMHHHpYoLHe GaKkTophl

Hay4nas HOBH3HA HCCJIEAOBAHHAMA.

HayuyHass HoBM3HA paboTHl 3aKIIOYaeTcs B TOM, YTO HA OCHOBAaHWH
MPOBEIEHHOr0 KOMIUIEKCHOTO aHAIN3a MOyYeHbl CIASAYIOMHUE pe3ybTaThl

1) Ha OCHOBE M3YyYeHHS CYIIECTBYIOUIHX ONpENENeHHH YTOUHEHO
MOHATHE «MOJMTHYECKAs MaHMUMYALMA», YKazaHbl €€ MPH3HAKM M BbISBIEH
COUHANbHO-IIOJIMTHYECKMH  XapakTep  OaHHOro  sBJEHMA Kak  cmocoba
NICUXHYECKOro B3aUMOJCHCTBHSA, XapaKTEpH3YIOMerocsa NpeBpatieHHeM OJHOro U3
cy6bexToB B3auMoeHCTBHA B 00beKT Bo3elcTBIA,

2)  ompeneneHo, YTo OCHOBHOM NPUYMHOM BOSHUKHOBEHHUS MaHMIMYJISL{Hi
ABMAETCS CaM  XapakTep  YENOBEUECKOH  JEATENILHOCTH,  CKIaJbIBaHHE

MaHUMyNATHBHbIX (OpM B3auMoeiicTBUs B 0OOIIECTBE, KOTOphle (GOPMHUPYIOT



OCHOBHbBIE NPEANOCHUIKH BOCNPHUATHA o0ObekTa M CpeacTB  YAOB/ETBOPEHHS
norpebHocTel coLMyMa, YTO NOPOXKAAET MPOTHBOPEUHBEIE, 2 BO MHOTHX Cly4asx
KOH(QJIMKTHBIE OTHOILIEHHS YEJIOBEKa C caMUM COD0I M OKPYXaIOUINMH,

3) BHIMBAEHO, YTO B TMPOLECCE  YEJOBEYECKOHW  HEATEJNbHOCTH
MAHUIYNATHBHBIC CTPYKTYPHl TMCHXHKM OTPAXKAOT €€ COHMAIbHO-TICHXHUECKMI
XapakTep, No3ToMy (POPMEI, HHCTPYMEHTHl MAHHIYJIAUHH, HX 3HAUHMOCTL
ONpeaensIOTCS 3KOHOMHUYECKUMH, COLMANIbHBIMH, MOJIHTHYECKHMH OTHOLIECHHAMH,

4) onpemeneHo, YTO  CYUIHOCTh  MOJMTHYECKOH  MaHUMYISLUHU
MHOrOacneKTHa, OHa BKIIOYAET, MOMHUMO TONMTHYECKOMH, MCHXOMOTHUECKYHO,
COLIMOKYJBTYPHYIO M (unocodckyio cOCTaBASIOUIME, YTO TOATONKHYNIO K
HEOOXOMMOCTH HCCNIeIOBaHUA 3TOro ()eHOMEHA KK KOMILJIEKCHOrO, B paMkax
MEXIHCLIMILTHHAPHOTO aHaIH3a,

S)  moKa3zaHO, YTO B MPOLECCE aKTyaTH3alUMH MaHHMYJATHBHLIX (Hopm
B3aMMOJEHCTBUS  pEIIAIOLLYl0 POJIb  WMIpPalOT  BBICOKHE  TEXHOJIOTHHM, H
pe3yNBTATHBHOCTh MOJHMTHYECKUX MaHHOyJsuud, B TOM uucie W B Poccuw,
oGecrneunBaeTca BO MHOTOM 32 CHET JOMHHHPYIOUIETO MONOXKEHHUS MacCc-Meaua U
ucrone3oBaHud HHTepHeTa,

6)  yTouHeHsl BaKHBIE (hYHKIHH PETYIATHBHOrO, MUPOBO33PEHYECKOTO H
NparMaTH4YECKOro  XapakTepa, KOTOphle JOCTHTAIOTCAd  MaHUMyjsuued B
COBPEMEHHOMN NMpaKTHKE YNpaBJeHHs,

7)  BBIABIEHO, UTO MAHWNYJSALHMH, ABIAACH MO CYTH PpENpPEeCCHBHEIM
crniocoboM B3aumoneHcTBHSA, Mo GopMe NPEACTAIOT KaK AHATIOT, MacKUpys, TAaKUM
00pa3oM, OTHOLIEHHS HACHIIHA,

8) wuccnemoBaHHE — TPaKTHKH  MOJHTHYECKOrO  MaHHIYJMPOBaHHS
BBISIBHJIO TMHAMHUKY B METOMOJIOTHYECKHMX MOAXOHaX K pa3paboTKe TEXHOJOrHi
BO3ZEHCTBUA Ha OOWIECTBEHHOE CO3ZHaHWe, 00yCNOBUBLIMX U3MEHEHHE XapakTepa
MaHUMyasuui, OT eAMHOBPEMEHHOTO BO3ACHCTBHMA, [O TNIaHOMEpHOM U
NPOAYMAHHOH MpPOrpaMMBbl  MaHHUNYJSLMOHHBIX MNpPOLEAYP, HAUEJECHHBIX Ha

TIOBBILIEHHE YPOBHS KOHTPOJIA HaJ oOLECTBOM



OcHOBHBIE IOJIOKEeHHS, BLUHOCHMEIE HA 3aLIATY:

1 Msyuenue xapaktepa M OCOOEHHOCTEH MOMUTHYESCKOH MAHHIYNSALMH H
ajanTauMs 3anajHelX NOKTPHH B PA3BHTHH MPUKNAAHBIX HAYYHBIX pa3paboTok C
y4eTOM COBPEMEHHbIX MOAXOAOB K PEeHOMEHY MaHHIMY/ISUNH TO03BOJIAIOT YTOUHHUTh
fIOHATHE «MaHHOYIAUMA» OTO cnocod ympaBleHUs U BO3AEHCTBHA Ha OOBEKT ¢
Le/IbI0 HABA3ATh OMpeneNieHHbIe NPEACTABICHUS, YCTAHOBKH U MOJEIH HOBEACHHS,
BBIFOHBIE MHULMATOPY

2  CnoxuBmiascs COBPEMEHHas CHCTEMa  CHOCOOOB M TEXHOJIOTHi
KOMMYHHKaTHBHO-HHGOPMALMOHHOIO MaHHMITYJIMPOBAHMS OKa3bIBAaeT HA  CO3HAHHE
Jonedl Kak MONOMXMTENBHOE, TaK M OTpHLATeNsHOe BozgelictBue B poccudckux
YCOBUAX MAHMMYJIMPOBAHHME MACCOBBIM CO3HAHHEM MPOMCXOAMT BO Bcex cdepax
»KM3HH 001LEeCTBa — SKOHOMHYECKOI, MOMUTHYECKOH, JyXOBHOM, ceMeiiHo-ObITOBOI U
B cepe HaUMOHANBLHBIX OTHOLIEHHMId, MacCOBOE poccHifcKOe CO3HaHHE HaXOAUTCH
Kak oA  Bo3feficTBMEM  BHYTPSHHMX  POCCHMCKHX  MaHMITYJSALMOHHBIX
MEXaHM3MOB, TaK M MO BAUAHUEM MEXAaHU3MOB BHELUHEH MaHUMyIALMH

3 Pe3ynbTaTMBHOCTb TEXHOJIOTHi TMOAWTHYECKOTO MaHMIYJIMPOBaHHA B
COBpPEMEHHO# NpakTHKe, B TOM uYucie M B Poccuu, BO MHOroM ompeaensercs
KoMOHMHaUHeH TEXHONOTHH, coYeTatoIell Hapsiiy C SBHBIMH, OTKPHITHIMH CocO0aMU
MaHUnysupoBaHus dddexTBHbIE METOAB M TEXHONOTWM CKPHITONO RIMSHUS Ha
CO3HAaHME M NOJCO3HaHHe, Takue Kak oOMaH, NporpaMMHpOBaHHE IICHXHKH,
BHyLUEHHE, 30MOMpOBaHME, CHTYalMOHHOE MaHHIyJMPOBAHHE, COLMETANBHbIE
MaHUMyJAUMH  BaxHylo pasHOBUAHOCTb TEXHOJIOTMH CKpPLITOrO YIpaBieHHS
MaccaMd COCTABJISIOT CHHEPreTMUYecKHE TEXHOJNOIMM, KOTOphbie pa3spabarhiBatorcs B
paMKax HayKH O CaMOOPraHH3aLMH — CHHEPTeTHKU

4 OcobeHHOCTh METOAOB MOJMTHYECKOrO MaHMIyJIMpoBaHuA B Poccuu
COCTOHT B MPHUMEHEHUH MaHUMYNALMH M JPYTHMX NOIHTHUECKHMX KOMMYHHKALUH
ans obecnedeHus 3(QexTHMBHOrO AWANOra «3/1MTa — MAacchl», (OPMUPOBaHHA
MaccoBOi IMONMMUTHYECKOH KYJBTYpbl, 3alaHHOr0 OOLUECTBEHHOIO MHEHMS,
JOSANBHOCTH M NOJJEPXKH  HacelIeHHEM  NPOBOAUMBEIX B oflecrtse

npeobpaszopauuii
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5 Oddexkr Bo3AEHCTBHA TEXHONOTHH MOJMUTHYECKOH MAaHHMYIALMH
SBIIAETCA Pe3yNbTaTOM B3aHMOZEHCTBHA MHOXeCTBa (aKTOpOB, BK/IOUAs CPEACTBA
maccoBol HHQopMaLMH, COUHaNbHYIO 00CTaHOBKY, FpyNMoOBOe B3auMoaeicTBue,
HaJIH1He TIOTeHLHaNa BJIHAHHA JIHAEPOB MHEHHs, CTereHb JOBEPHA K HCTOUHHKAM
urpopMalnu

6  Hccnegosanne TMoka3asio, 4YTO  MaHMIyJHpylollee  BO3AeicTBHE
BOCTIPMHHMAIOT MPEXAE BCEr0 MEXaHU3MBl NMaMATH, NMOCKObKY MH(OPMAUHOHHBIE
MOTOKH, TNPOHU3BIBAIOIIHE MAacCOBOE CO3HAHHE, OCTABMAIOT CBOM «OTMEUAaTOK» B
MeXaHH3Max NaMATH, Ha OCHOBE KOTOphIX (YHKUMOHHPYET MaccoBOe CO3HaHHE
Yepes MEXaHHU3MBI MTAMATH TIPOHCXOAHT H3MEHEHHE CMBIC/IOB B CO3HAHHM YeSIOBeKa U B
KOJUICKTHBHOM, MaccOBOM W OOLIECTBEHHOM co3Haunu B aToil  cBasu
Pe3yNbTATHBHOCTD MOJUTHYECKOH MaHHUMYJISLMH BO MHOTOM 33Ja€TCA CHCTEMHBIM
XapaKTepoM BO3ZEHCTBHA Ha IMOJNMTHYECKOE CO3HAHHE, HENMpEPHIBHOCTBIO H
HeoOXOAUMOCTBIO BJIMSIHMSA HAa MEXAHH3MBI MAMATH U NepepaboTKH MOJIKTHUECKOM
uHbopMaumn

AnpoGanaa  pa6GoTbl. OCHOBHEIE TOJMIOXEHHA H  BBIBOABL! JaHHOIO
JMCCEPTALMOHHOTO UCCNENOBaHNA ObUIH M3JIOKeHB! Ha ABYX Bcepoccuiickux u
IByX PecmyOnykaHCKMX HayYHO-NPAKTHYECKHX KOHGEPEHUMAX M HaLIH
OTpaKeHHe B NATH NyOIHKALUAX

Crpykrypa pa6oThl. CTpYKTypa UCCIe0BaHUd 00YCIOBNIEHa ero LUeNIMH 1
3agauamMy Pabora cocTOMT M3 BBEJIEHHS, JBYX IJIaB, BKJIIOYAIOMHX B cebs ueThipe
naparpada, 3akmoyeHHA, OubAHOrpauueckoro CHHMCKa  MCIONB30BAHHBIX
UCTOYHHMKOB M nuteparypsl OGumnii o6bvem paGoTel cocraBnseT 164 cTpaHHLbI

Cnncok nurepatypsl cofepxuT 165 HauMeHoBaHHH

OCHOBHOE COJEPXKAHUWE PABOTHI
Bo «BBeaeHEE» Onpeessercs NpeaMeT HCCneloBaHHs, 000CHOBBIBAIOTCS
BBIOOp, LeNb M 3a7ayd, aKTyalbHOCTb TEMBl, Hay4YHad HOBM3HA HCCIEAOBaHHS,

TEOPETHUECKAA H TIpaKTHYeCKasA LHECHHOCTD NOJIYYCHHBIX  PEC3yNbTATOB,
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pa3pabaTbiBaOTCH: OCHOBHBIE METOABI M METOAMKA aHanu3a u (OpMynMpyroTcs
OCHOBHbIE NONIOXKEHHUS, BHIHOCHMbBIE HA 3aLIUTY

B nepeoii rnase «Teopermko-merogoiorHyeckne MOAXOABI K
HCCIEAOBAHHIO (eHOMeHA MOJNATHYECKOH MAHANYJSOHE» H B M[CPBOM
naparpade «'eHe3nc pa3BHTHS OCHOBHLIX KOHIENDHH MaHHMITYJIHPOBAHHS:
PeTPOCHEKTHBHBIA aHAJH3» paccMaTpuBaercs NpobneMaTHka COUMANbHBIX H
NONMUTHYECKHX MAHHMYJAUMH, KOTOpas HEOAHOKPATHO MCCIENOBanach B Hay4HOH
nutepatype B Hacrosmee BpemMs OHa He YTpaTuia CBOECH aKTyaNbHOCTH
IpuBoaMTCA MCTOPHA H3YYCHHA NpoOiIeMBbl MONUTHYECKOrO MAaHHITYNTHPOBAHMS,
HaCUUTBHIBAIOILAS HECKONBKO JECATHICTHH, ONHAKO €AMHBIC NOAXOABI K €€
M3YUEHHUIO CO CTOPOHBI Pa3IMUHBIX OOLIECTBEHHBIX HAYK MOKa He ChopMHpOBaHBI

INpobnema MaHUMynALUMA HAXOOUT CBOE OOBACHEHHE M OLEHKY B PAMKax
NONUTOJIOrMYECKUX, MCHUXONOTHYECKHX, (GUIOCOMCKHX MCCAeAOBaHHAX, [/1€ OHa
3aTparuBanach TOJILKO OMOCPEAOBAaHHO B CBA3M C M3YUEHHEM OTAEIBHBIX acreKTOB
COLMAJIBHOTrO OBITHS

Mexay TeMm, nauHblii (eHOMeH sBISeTCS KOHLENTYAIBHO BDKHBIM,
MOCKOJIbKY HaXOOUTCS B TECHOH CBA3M C mpobieMol JIMYHOCTH B OOIIECTBE,
(OpMHPOBaHUA TOTAIBHBIX WACONOTuii, XapakTepa M CHOCOOOB OTUYXKICHHA B
COBPEMEHHOM Mupe, GHOpPMHpPOBaHHs BIIACTHBIX OTHOLUEHHWH, HakoHel, GhopM H
cnocobOB  OCyWIEeCTBIEHUA KOMMYHHMKATHBHBIX CBsiseil  Belssnsercsa, uyto
o0LIeCTBO, OCODEHHO C MEPEXOOM K MHAYCTPUAbHOM CTaguM pa3BUTHS, B
paMKax KOTOpOH, BO-MEPBbIX, OKA3aJHCh pa3pyLICHbl TPaAHLHOHHBIE CIOCOOBI
COLMANBHOTO PeryJupoBaHHs, a BO-BTOPbIX, MOABUIAChH (opMmanbHas csoGona
OCHOBHBIX CJIOSB HaceneHHs, BblpabaThlBaeT BCe HOBBIE (DOPMBI COUMAIBLHBIX W
NOJIMTHYECKUX B3auMoAelcTBUH JTOMy CMocoOCTBYET Kak pPEBONIOLMOHHOE
pa3sBUTHE TEXHUYECKUX CPEACTB KOMMYHHKALMM, TAK W H3MEHEHHE CO3HAHHUA
colidyMa, Tpebyrolee HOBBIX MOAXOA0B K H3ydeHHIO. Ha cTbike 3THX M3MeHEHHMH
MaHMOyaaLuMs npuobperaeT Bce OOMNBIIYIO CTPYKTYPHPOBAHHOCTH KaK OAMH M3

Hanbornee feHCTBEHHBIX CIOCOOOB COLIMANBHOMN peryaLuu
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BrisBnsieTcst, 4TO AOKTPHHEBI H Pa3BUTBIE TEOPHH MAHHITYJHPOBaHHs JOIbMH
cnoxunuck B XX Bexe OnHako UCXOAHBIN MaTepuall AUl HHX ObLT HAaKOMJEH B
paMKax BCEH TpEAIECTBYIOUIEH HCTOPMH u4enoBeyecTBa  KoMNiekcHbIi,
MHOrOMepHBIH Xapakrep (eHOMEHa MaHHMMyJIaluH oOYyCIOBHI pa3HOOOpa3Hble
NOAXOAbl K €r0 H3YYEHHIO, KOTOpPOE MPOMCXOAMT Mapa/UIENbHO B paMKax pana
TYMGHWTApHBIX Hayk XX BeK CTal NEPHONOM CO3IaHHs KPYMHBIX TEOPHI H JIOKTPHH
M pa3paloTKH Ha UX OCHOBE MOILUHBIX TEXHOJOrHil Bo3felcTeHs B naparpade
MOAYEPKHBAETCH, HYTO AHAIH3 OCHOBHBIX KOHUENUMH MaHHNYAMpPOBaHHA
NO3BOJIIET FOBOPHTR O €0 PAacCMOTPEHWHM KaK MHHMMYM B YETHIPEX ACTeKTax
COLHATLHO-TICHXOJIOTHYECKOM,  COUMANBHO-TIOJINTHYECKOM,  COLIMOKYJIbTYPHOM,
coupansHo-hrnocodckom

[MonuepknBaeTcs, 4YTO B  COLMANBHO-TICHXONOIHMECKUX — KOHUEMUMSX
MaHHIY/THPOBAHUA MaHMIyNAUUA Kak ()eHOMEH, B OCHOBHOM, Oblta 0OBEKTOM
H3YYEHHUs TICUXOJIOTHH, IOCKOJIbKY BO3IEHCTBHE Ha IICHXHKY HeIOBeKa ABAAETCA
onepauoHHOH 6a3oil MaHWNyNATHBHBIX Bo3gmeiicTeuit Ilpm atoM, mcxons w3
aHanM3a INpPHYMH €€ BO3HMKHOBEHHR M  (yHKUMOHHPOBaHHA, HEOOXOAHMO
MOAYEPKHYTh, YTO MAHHUIYJIALNA B OCHOBE CBOEH HOCHT COLMANBHBIN XapakTep, T
€ sBIfeTcs TNPAMBIM CIIEICTBHEM OOLIECTBEHHBIX, COLMAIBHEIX TpPOLECCOB,
KOTOpBIE MTOPOKAAIOT ee peHOMEHBI

Onpenensercs, 4TO COLIHAIIEHO-TIONIMTHYECKHE KOHLICTLHH
MaHHITyJMPOBAHHA PacCMaTPHBAIOT YesoBeka OOIICCTBEHHOTO, @ HE OTACNbHYHO
JMYHOCTE M HE Majible rpynms! JIeHCTBYIOIMM JIMUOM B JAHHBIX KOHLIEMUMAX
ABJIAOTCSA MacChl, KIAcchl, COUMATIBHEIE CIIOH, Cepbl AEATENBHOCTH, FOCYAapCTBO
CyTb e UX CBOAMTCA K MaHHITYNTHPOBAHHIO AKTHBHOrO MEHBUIHHCTBA MTAaCCHBHBIM
GONBLIMHCTBOM OTOT MPOLECC MOXKET NMPOMCXONMUTH KaK BHYTPH rOCYAapcTBa, BO
BpeMs 60pbOBI MOTMTHYECKOI TPYIITHPOBKH 33 BJIACTH U MTOCNEAYIOWIETrO YACPHKaHHS
NOJTy4EeHHOHN BJIACTH, TaK M B INIoOaNbHBEIX MacluTabaX, KOraa BHEIHENONHTHYECKHE
CTPYKTYpb! FOCYAapCTB CHELM(UIECKUMH METOIAMH MaHHITYIMpOBaHHs nobusaercs

KOHTPOJA Haj HE NMPpUHAAJIEKAILUM UM HCTOPHUYCCKH XXH3HEHHBIM NPOCTPAHCTBOM
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BrisBIsA€TCA, YTO COLMOKYJIBTYpHBIE KOHLENUHMH MaHHIYJUPOBaHHS,
6asupylolMecs Ha 3HAHUAX, TNOJYUYEHHBIX B OOJBIION MEXTUCLMIUTHHAPHON
ofnacTy, BRIIOYAOT 3HaHMA O TOM, KaK BbipabaThiBalOTCs, XPaHSATCS, NEPEAIOTCA H
BOCMPUHHUMAIOTCS TNPOAYKTH KyNbLTYpel — uueH, (pakTuueckas uHQopMaLis,
XyNOXecTBeHHble 00pa3bl, My3bIKaNbHbIE MPOM3BEACHHA M Npoyee DTO U TEOPUM
obpazoBanusi, H MCCIENOBaHUA B o0nacTd s3bika, U MHGOPMalMOHHbIE Hayku B
KakoH-TO CTeleHU COLMOAMHAMHKA KYJIBTYphl TIEPEKPHIBACTCA € MCHUXONOTHEH U
TECHO CBA3aHA C yYEHHEM O TEreMOHMH, HO [JIABHOE, YTO 3TO — MPEICTABIEHHE BCEro
IOBIDKCHUA DJIEMEHTOB KyJbTYphl Kkak OONBLIOH CHCTEMBI, KOTOPOH MOXHO
ynpapiaate A 3HauMT, pEryJHpoOBaTh TMOTOKH Tak, 4YToObl noOyxnath
«notpebureneil KynbTypb» K TOMY HIM HHOMY TUITY [OBEAECHUS

OmnpepenieHo,  4YTO  OCHOBBI  COLMANBHO-OHIOCOMCKHMX  KOHLEMLMiA
MaHUIMyJIMpOBaHHA, KOTOpble ObLIM  3QI0XEHBl HCCICOOBaHUAMH  npobriem
OTHYXAEHHUS, 3aHUMAIOLIMMH 3HAUUTENILHOE MECTO B PHUITOCOPCKUX MCCIIEAOBAHHAX
VeraHoBneHo, 4TO (eHOMEH OTYYKIEHMA Kak HeoOXOMMMBI 3Tam B mpolecce
CaMOpacKpeITHA M camomno3HaHus AGcomoTHOH HaeH, ObLl mepeHeceH M3 chepbl
alcrpakTHo-florHueckoi B chepy  COLMANbHYIO, CO3JAaHHBIH  UYeOBEKOM
OKpY>KaloLHi MMP, KOTOPBIH JO/DKEH CITYXKHTb XKU3HH, HAYHHAET rOCNoJCTBOBATh
Hal ee COJAEPXAaHUEM H LENbIO, U CO3HAHHE YENOBEKA LIEJIMKOM MPHHOCHUTCA B
HKEPTBY OTHOLIEHHSM MAaTEPHANBHOTO MPOM3BOACTEA

Bo BTOpOM napazpagpe «I'eHe3nc pa3BATHA KOHHENNAH MaHHRIMy AU
OCHOBaHHS, XAPAKTEPHCTHKH» O0OCHOBBIBAECTCA NPHHLUHIHAILHOE MOJIOKEHUE
JUls OMpeAENICHHS MaHUMYIAUMH Kak cnocoba NCHXHYECKOro B3aUMOAEHCTBHA,
XapaKTepH3yIOLIErocs MpeBpallleHHEM OOHOrO U3 CyOBEKTOB B3aMMOIEHCTBHSA B
obbext Bo3feiictBust Takum o0pa3oM, Wi MaHHUITYJATHBHBIX OTHOLICHMH
XapaxKTepHO HEPABEeHCTBO CYOBEKTOB B OOILEHHH, KOTOPOE BLIPAKAETCA B
noGyXAeHHH OAHOTO M3 HHX K JelCTBHAM, BBITOOHBIM A Apyroro cyGbekTa
ITosToMy MaHUMYJSALMIO MOXHO OMpPENENIMTh KaK CImocod B3aMMOLCHCTBH,
00yCNOBNEHHbIH ONpEeNeNeHHBIMU, UCTOPHYCCKH CIOXKHBLUIMMUCA COLMAILHBEIMH

OTHOLUCHHUAMH H xapam‘epmylomuﬁcx MCUXUYECKUM BO3/ACHCTBUEM ONHOIO M3
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cyOBEeKTOB B3aMMOJEMCTBUA (MaHUMyAsTOpa) Ha APYroro TakuMm o6pasoM, uTo
npeBpalnaer ero B 00beKT, Te MoGy>KIAeT ero K MOBEACHHUIO, LENAM, KENAHHAM,
MHTEpecaMm, NOTpeOHOCTAM 1 eHCTBUAM, HEOOXOANMBIM MAHUMY NATOPY

TakuMm o0pa3oM, MaHMMYIAUHA MpeacTaeT Kak ¢GeHOMEH, OTHOCALIHIACS K
KOMMYHMKaTHBHBIM M YNpaBJeHYeCKUM npolieccaMm B obliecTse, BhIpaxatoutuiics
B HeOpMaNbHO BBHIPAKEHHOM HEPABHOMPABHOM [MOJIKEHHH CcOO0LIAIOIUXCA
cyOBexros

BhIsiBICHO, YTO TEXHOJNOrHM MOJMTHYECKOH MAHHNYJSILMM NPEACTAIOT Kak
ObicTpopazeuBatolmiics  (eHOMeH, oOxBaTHBLIMIT pa3HOOOpasHble  Crocolbl
KOMMYHHMKallid Macc-MeZMa, Meyartb, pajMo, TeneBHieHue, kuHo, HurepHer,
IUIaKaThl, PEKJIAMHBIE JIMCTOBKH, BCTpeud, oOxoa m3buparesneit, pedwn, dnar,
CMOPTUBHBIE COPEBHOBAHMA U COOLITHS KYyNbTYpbl, OTHETHI Mepel aKUHOHEpaMmM,
O6ubnuoteky, BpyueHue npuzoB U TH Bce aro Tpefyer He TONBKO camoro
TIATENBHOTO M3yueHHsA C TOYKH 3peHus Bausuua CMH Ha obwecrtso, HO M
HCCEeN0BaHMA NPoLeccoB (OPMHPOBAHHSA JIMUHOCTHBIX YCTAHOBOK M yGexaeHui,
MexaHuaMa ¢opMHpoBaHUA OOLIECTBEHHOTO MHEHHS, BIMAHHA MOMMTHYECKO
KyJABTYpbl M NPOLECCOB COLMANM3ALMH HA MOBEACHHE HeNOBEKa AKTyalbHOCTh
TeMbl 00y COBIIEHA TaKkxKe ObICTPBIM Pa3BUTHEM U COBEPIIEHCTBOBAHUEM IPHEMOB
MOJMTHYECKOH MaHUMYIAUMH B  YCIOBHSX CHHDKEHHS pONM  HHCTHTYTOB
00111eCTBEHHOTO KOHTPOA

Onpeaenserca, 4To npobneMa MaHUMyJsUMil B Hawel cTpaHe npuoGpena
Hay4yHyr0 3Ha4YMMoOCTb B nocinegHue 30 — 40 ner, HO, yuWTbIBag Bce
BO3pPACTaloLIY}O AKTYAIBHOCTb 3TOT'O ABJIEHHS B )KH3HH COBPEMEHHOro oblecTra,
3a 3TO BpeMs MOosABWIOCH 0ONBIIOE KOJHYECTBO HCCIEA0BaHHIA, OPHEHTHPOBAHHBIX
Ha u3ydyenue nogobHoro poga npobnem Her HemocraTka H3yueHHS MNOHATHS
«MaHHOYJIAUMA», €T0 CMBICIIOBON HArPY3KHU H CUCTEMHOH NPHBA3KH

IMTocpencTBOM OCMBICIEHHA HCCIIEIOBATENBCKOM MPAKTHKH, COBPEMEHHBIX
TEOpETHUECKHX MOAXO0A0B B naparpade chopMynuposaHsl o6obiaroime BuIBOAL,
Kacarolecs WHTEPNPETAUMH UEHHOCTH MOJMTHYECKOH MaHHMyNAUMH  Kax

COLMANIBHO-TIOJIMTHYECCKOIO CbeHOMeHa O60CcHOBEBIBaETCS 3HAYHMOCTh
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HCMONIb30BaHNWsl MaHHMYJSALMH H HHBIX THIIOB TOJIMTHYECKOH KOMMYHHKAaLIHH,
KOTOpbl€ MOABHMJMCh 33aA0Nro [0 CO34aHHs HAUHOHAIBHBIX TOCYAapcCTs,
UHAYCTpHaibHOrO Oo6LIecTBa M MAacCOBBIX KOMMYHHKaUMi, rae MaHHMyaaius
CTajla CIIMIUKOM JOKTPHHANbHOH W OKOHYATeNbHO MpEeBpaTHiach B OGHIMO3,
BpeMs OT BPEMEHH TIOJHOCTBIO Tepss KOHTAKT C OOLIECTBEHHOCTBIO U
COUManbHBIMH  TPYNIAMH, KOTOpble OTKpbIBaNM Add cebsi anbTepHaTHBHbIE
HCTOYHMKH HHGOPMALMH OT CNyXOB X0 HHOCTPAaHHOH NMponaraHasl

YTouHseTcs, YTO OCHOBHOH MarepHall MO MAaHUMYNSLUHH pEall3oBaH B
NICHXOJIOTHH, TMOJMTOJNOTHH M HEKOTOPBIX JPYTHX CMEXKHBIX AHCLMIUIMHAX
(vcropus, monuTHueckuit MapketiHr W ap ) [Tlcuxonoruueckas nMTepatypa
JENaeT ynop Ha MEXJIWYHOCTHOH MaHUMyNAUHM, YAENA OCHOBHOE BHHUMaHHE
MEXaHH3MaM MCHXUYECKOro BO3ACSHCTBUA W CTABA BO [MABY YIrja COUUYM
IMapagurma NOJMTONOrMMECKOrO MNOAXOAA JIEKHT B cdepe PpaccMOTpeHHs
MPOLECCOB, MPOHCXOAALIMX HEMOCPEACTBEHHO Ha JAHHOM OTpE3KE BpPEMEHH, a
aHalM3  OrpaHHYeH  Yallle  BCEr0  aKTyaJbHOH  JEHCTBHTENBbHOCTBIO
COOTBETCTBEHHO, ONpPENENICHHE MAHNMTYIALHH NP KXKAOM MOAXOAE pa3AnyaeTcs
Ecnn nobaButh Croma M aBTOPCKHE MO3MLMM NPH KaXIAOM ONpeleseHHH, TO
CTAHOBUTCA MOHATHBIM MHOXKECTBEHHOCTh TPAKTOBOK IOHATHS «MaHHIyJIALHA»
I'naBHOE 3aKkmo4aeTcs B TOM, YTO MAHUMNYNSTHBHOE BO3ACHCTBHE B Pa3sIMUHBIX
KOHUENUUAX pacCMaTpUBAETCA OTOPBAHHO OT CBOMX COLMANBHBIX OCHOBAaHHH,
NPEHUMYLIECTBEHHO, BHE I100aJIbHOrQ KOHTEKCTa BCEX COLMANBHBIX OTHOLIEHWH,
YTO CYUIECTBeHHO ofeadser ee aHanu3 MaHUOYmAUMsA JIKHT B MOJe
NEPEIIETEHUs MHOXKECTBA COLMANIBHBIX OTHOLUEHHUH, KOHTAKTHPYS H CMBIKAiCH C
TakUMH EHOMEHAMH YeJIOBEUECKOTO OOIIEKHTHS, KaKk COLMAJIBHOE YIPABJICHHE,
COTPYAHHYECTBO, COMEPHHYECTBO U TN MaHUmynsuMs, HaXolsCh B KOHTEKCTE
JApYrUX COLMANBHBLIX SBJICHUH, MOXET pacTBOPATLCA B HHUX, MPOABIATHECA
ONMOCPEOBAHHO, BHICTYNaTh Kak 4acTHas ¢GopMa pasIMyHBIX COUMAJIBHBIX
B3aUMOACHCTBUH

Bo BTOpoit rnaBe «TexHOJOTrHA HOJIHATHYECKOT0 MAHHIYJHPOBaHHd B

COBpeMeHHOM o0mecTBe» B nepeoM mnaparpade «OcoGennocTn mpHeMOB
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MaHHOYJTHPOBAHAA JHIHOCTH» HCCHEAYIOTCS CYLIHOCTh TEXHOJOTHIA, 3aaauH,
OCHOBHbIE THMLL, GOPMBL H MPUEMBI MONTUTHYECKOTO MAHHUMYIHPOBaHHS, AaeTcs HX
XapaKTePUCTHKA U PacCMaTPHBAIOTCA OCOOEHHOCTH MPUEMOB MaHUMYAUPOBAHHUA
JMYHOCTH, [aercs XapakTepPUCTHKA HOBBIX HMHGOPMAUMOHHBIX TEXHOMOTM M
BBIABJIAETCS MX Pe3YJIbTATHBHOCTb

Borasnsercsa, uTo B COBPEMEHHBIX YCIOBUAX MAHHIYJIHPOBAHUE COZHAHHEM
npuobperaeT XapakTep CHCTEMHOrO ABJIEHHS, NPOSIBISIOLIErocs B MHOrO08pasHbIX
Buaax Knaccudukauuio BHEOB MaHHMMYJIHPOBAaHHA MOXHO MNpPOBOAMTH IO
PazNHYHBIM OCHOBaHHAM MO (OpMe NPOSBIEHHS — MIEONOrHA, HMHIDKENOrus,
TMIHO3, rajlaHWe, CNyXH, BHylIeHHe, yOexaeHHe, MO CTEMEeHH CMBICJIOBOIA
06paboTku — coumansHble MHGBI, COLMaNbHbIE CTEPEOTHIBI, KOMMYHHKATHBHO-
CEMHOTHYECKOE MaHMUMYJHPOBaHHE, MO HANPABIEHHOCTH MAaHUMYJISTUBHBIX
MOTOKOB Ha cOUMallbHbIE MPYNIMBI, Pa3NHUHBIE M0 MOy, BO3pacTy, npodeccuu, no
XapakTepy BO3AeHCTBUA — arpecCHBHBII U HearpecCUBHEIM TUMBI BO3NEHCTBHA

Boigenserca, yto X YMCIY paclpocTpaHEHHLIX BUIOB MAHHWMYIATHRHOIO
BO3JEHCTBHA OTHOCHTCA MHUQOTBOpUeCTBO —  KOHCTpyHposaHue MHGOB
Hapenenue cutyauuit 1 ML MHGONOrHYECKMMH YEPTAMH YCUJIMBAET BIMSHUE Ha
obnacTb Gecco3HATENBHOTO H, B pe3yJibTaTe, Ha MacCOBOE CO3HAHHE U MOBeAEHHE
CounansHele MUdbI CBA3aHBI CO CTEPEOTHIIAMH, TaK KaK BO3MOXHOCTb CO3HAHMS
¢dukcupoBaTh UHGOPMALMIO B YCTOHYMBBIX 00pa3ax JeXHT B OCHOBE MEXaHU3Ma
MaHUITY IS LHH

OGocHoBbIBaeTCA, YTO OOBIYHBIE METOAB! MOJMTHYECKOTO HACHIIMS He
cnocoGHel mpousBectd nojoOHbH 3¢ihext [Jae moa BO3NEHCTBHEM c€aMoro
MOLIHOTO MOMMTHYECKOTO NpOLIecca MIOAH He MEePecTaloT KHTh YACTHOMN JKU3HEO
Bceerna ocraercs cdepa nuuHOi cBOGOAB!, MPOTHBOCTOAIIEH TAKOMY AaBJEHHIO
CoBpeMeHHbIe MONUTHYECKHE MHGbI pazpyIIalOT nogoOHbie neHHocTH TlonnuThku
NpeKpacHoO 3HAIOT, 4TO OONBUIMMM MaccaMH NioAed ropasfio ferdye ynpaefsTh
cuoil BooGpaxenus, ueM rpyboit ¢msnueckoif cunoil, H OHM MCMONB3YIOT ITO
3nanve XOTA He BCE MOJMTHUECKME JUJEPhl XOPOLIO YCBOMIM 3TO 3HaHHe

Hanpumep, M CaakauiBunu u30pan TakTHKY YNpaBieHHs ¢ MOMOLIBIO HACH/IHA,
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HO KaK BHIHM, 0coboro ycrexa u3bpaHHas TaKTHKa PY3HHCKOMY NPE3HIEHTY He
TIPUHOCHT

B Hacrosmee Bpems, Onaromaps CMMH, npouecc cozpanust mudos
3HayUTENbHO yckopuncs Teneph MU — 3TO OAMH M3 LEHTPAIBHBIX NMYHKTOB
MICHXOJIOTHYECKOR BOHHBI KapTWHa MHpa, TeTO, ¢ YeM YeJIOBEeK CpPAaBHUBACT
peasIbHOCTh M3 LENOCTHOH M COrJIaCOBAaHHOH OHa CTaHOBHMTCHA (hparMeHTapHOH,
MO3aH4HOM, cocTosmedi u3 HabGopa MuGOB O3TH MHDH 1alOT  JIOXKHYIO,
HCKOXEHHYIO KapTHHY MHMpa W [OpOH 3aCTaBsIOT JroAell NeliCTBOBATH NMPOTHUB
CBOMX HWHTepecoB Mud BO3HHMKAaeT B KOHTEKCTe OOLIECTBEHHOH >KH3HH
onpeAeneHHol ucropnueckoi snoxH OCHOBHBIM €ro KauecTBOM, B OTJIMYHE OT
4ncTol MHQOpMauKu, ABISETCA TO, YTO OH BCEraa PacCUMTaH Ha KOHKPETHBIH
pesyneTat OnpeneneHo, YTO pe3yJIbTATOM BIMSHUS MOKeT OBITH HeiicTBue,
M3MEHEHHE Xapakrepa AeHCTBMH, (OPMHPOBaHHE WM M3MEHEHHE B3IJIALOB Ha
cobbiTHE WM  dBIEHHe, Oe3nelicTBME Kak aKTHBHAs MO3HLMA, OTCYTCTBHE
pe3ynbTaTa, KOra 5TO ABJACTCS UEJIbIO

Beinenserca, uro cpeactBa MaccoBod  MH(opMmauud, Kak —opynaue
MaHHIyNIALUHH, BOCHPHHMMAIOTCS B KayeCTBE HHCTPYMEHTa paclpoCTpaHeHHs
HIEONOTHH, TIOCKONbKY OHH MpEMIAraloT He TOJNBKO HHOOpMALMIO, HO M
MHPOBO33DEHHE, M TMOTOMY Hepeaxo OOBHHAKOTCA B  MPOBOLMPOBAHHH
MOJIMTHYECKUX M CcOUMaNbHBIX KoHpnukToB CMH okaspiBaloT BAMsIHHE Ha
00111eCTBEHHOE MHEHHE M CO3JalOT OCHOBHbBIE (DOPMBI MyONHYHOTO AMCKypca —
NpH TIOMOIIM PEKJIaMHBIX OOBABNICHHH U POJIMKOB, HOBOCTEH H KOMMEHTapHEB K
HHUM, TaK Ha3bIBaeMBIX MHCEM uHTarened u 3puteneit OOLIECTBEHHOMY MHEHHIO
NPENOJHOCATCS PEryJSPHO BOCMPOHU3BOAMMBIE 00pa3bl, KOTOpPBIE B 3HAUHTENBHOM
Mepe OMPEAENSIOT, YTO B 0011ecTBe CUNTAETCS HOPMANEBHBIM, a uTo HeT Ilpu aToM
ynop Jnenaercds Ha oOrpaHdueHHbIi Habop noseaeHuyeckux crepeorunos K
NpUMEpY, NeATeNbHOCTb OOLIECTBEHHBIX DY, HE COOTBETCTBYIOIMX OCHOBHBIM
cranaapram, He ocsemmaercs Coofwmenns CMHM B cOCTOSHHH YCTaHaBJIMBAaTh

OrpaHMYEHHA W /I HOpPM TrioBelcHHA, W 1id uaed C Jpyroil CTOpOHEL,



onpeseneHHad MHGOPMalUUs MOXKET TaKUM Ke o0pa3oM HCKmouaThCs U3 cdephl
ny6nuuHoro obcyxaeHus

B naparpacge oTMeuaeTcs HeCOMHEHHEI HHTEPEC K OTPaKEHHIO HALONOTHH
B pekname TpyaHo HaHTH razery, pagMo HIM Tenenporpammy, Kotopas He
comepkana Obl pewnamHoi uHbopmauuH B oOcHOBHOM pexnamupyercs He
KOHKpETHasi yciyra WM ToBap, a o0pa3 >KH3HM, KOTOPbIH OHH OJNHLETBOPAIOT
[MpencraBnas npuoOpeTeHHe NpPECTHXHBIX TOBAPOB KaK cnocoG JOCTHXKEHHS
Kakux-m00 >KH3HEHHBIX lleNiel, pekjaMa B W3BECTHON CTENEHW KOHCTPYMPYET
JMYHOCTHYIO MAEHTHYHOCT, B pe3ynbTaTe, COLMAIBLHBIA ycnex HauyWHaeT
OTOXAECTBAAThCA ¢ notpebienneM, # CMHU urpaior B 3TOM Cllyuae Jalieko He
nocneado pons He cinyyaiino ¢passl H3 pexIaMHBIX POTHUKOB MPOUYHO BXOJAT B
NoBceIHEBHBII OOUXOA M OKa3bIBaIOT BIHAHHE Ha GOPMHUPOBAHHE MUPOBO33PEHHA

B ycnoeusx, korma HHGOpPMauMOHHBIA OOMEH JIEKHT B OCHOBE Pa3BHTHS
fIOMUTHYECKHX, OSKOHOMHYECKMX M COLMAIbHBIX OTHOLUEHMH B  LEJIOM,
KOMMYHHKaUuu GopMHUpYIOT NMPOCTPaHCTBO KyJNbTyphl BnusHue B 3TOM ciydae
Ha4YHHACT NPHHAANEXKATh TEM, KTO CO3NAET KyJbTYPHbIE KO/Abl, HCMONB3yEMble
o6LLIEeCTBOM JUISl OTPAXKEHHS PEasIbHOCTH U NPHHATHS petuenHii B cBA3M ¢ 3TUM H
BO3HHMKACT rpodieMa MosBIeHH] MaclITaOHBIX MaHMMyNAuUHii U apyrux dopm
MCKYCCTBEHHOI0 HckaxeHHs uHbopMalnu BozpeiicTeie Takoro poga npoLeccos
BechMa HeoAHO3HauHo Hanpumep, B pe3ynbTaTe BO3pacTarOLIEro UCMONb30OBaHHA
00pa30B M CPEACTB, XapakTepHbIX MU 1oy-Ou3Heca, npu (opMHpoBaHUH
TIPEJICTABIEHHIT O NOJIMTHKE, BOZHUKAET YNPOIIEHHOE MTOHUMaHUE MOIUTHYECKOM
peanbhocth [lopoGHoe BocnpusTHe HaeT BOIMOXKHOCTH i MAaHMMYNHPOBAHUS
MHEHHEM M noBeaecHHeM moaeil OpHaxko nogobHas HHTepnperauus MOTHTHKH
MMEET HE TOJNBKO OTPHLATENbHBIE CTOPOHBI, B YACTHOCTH, COKpallas AMCTaHLIHUIO
MeXAy YeJOBEKOM M BJIACTHIO, NMPENOCTABNAS JIOAAM BO3MOXHOCTh Oonee uau
MeHee afieKBaTHO (OPMHUPOBATH NPEICTABIEHUA O OJUTHKE

Unrencuduxauus KOMMYHUKALIHOHHBIX MpoLEeCcCoB BCIIEACTBHE
IIHPOKOMACIITaOHOTO MPHMEHEHMA KOMIIBIOTEPHBIX TEXHOJOTHI NPHBOAWT K

06pa303aum0 NPUHUMOKANTLEHO HOBHIX CpPEACTB BO3fclicTBUA  HA passutTue
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obmecrea C nossneHdem HMHTepHeTa BO3HMK/IA YHHBEPCAIbHAS MHTEPaKTHBHAA
MHODOPMALHOHHA Cpefa, KOTOpas CIYXKHT He TOJBKO IPOCTPAHCTBOM s
HOTOKOB HH(OPMALMH, HO M JaeT BO3MOXHOCTb JHCTAHLUHOHHOTO YIpPaBJICHHS
obbexramMu H nponeccaMu He cTout 3a6bIBaTh, YTO BO3HHKHOBEHHE BCEMHpPHOMH
KOMIIBIOTEPHOM CeTH NepBOHAYaNIbHO ObU10 06YCIOBNIEHO BOEHHBIMH 3aNpOCaMH, a
TJIaBHOH 3ajaueil BBICTYNA] KOHTPONb Haj HHGOPMALMOHHBIMH MOTOKaMH H
yAaneHHbIMH 00BbeKTaMH B HacTosdlllee BpeMsa HeT rapaHTHii, 4TO 3TH GYHKLMH He
OynyT ucnons3oBansl HHrepHer obGnapaer pagoM OCOOEHHOCTEH, OTIHYAIOLIMX
ero oT TpaguiuHoHHbeix CMH CereBas undopmaunsa MEHee NOABEPKEHA LIEH3Ype
U JocTynHa B Mo6oit MomeHT BpeMeHH HHTepHeT MOXeT ObITh 1 3¢(PEKTHRHBIM
HHCTPYMEHTOM TS NPOBefieHHs HHGOPMALIMOHHO- ITONMTHHYECKHUX aTaK, TaK Kak K
MOMEHTY, KOTJAa YAAeTca MNpPEeKpaTHTh pachpocTpaHeHne uHdopMmauuu, Lenu
BO3JCHCTBHSA OBIBAIOT YXKE LOCTUTHYTBI

Onpepensercd, Y10 MHGOPMALKIOHHBIE TEXHONOTHM HECYT HE TOJBKO HOBLIC
BO3MOKHOCTH, HO W YTPO3bl, HECTPYKTYPHPOBaHHOCTb H HENPOTHO3HPYEMOCTb KOTODBIX
3aTPYAHAIOT BbIPAbOTKY CTpaTeru 3aiiTs! PasBUTHE TEXHOJOTHH, MOBBIMIAOLINX
yA3BHMOCTb TIOJIMTUMECKON CHCTEMBI, BBI3BIBACT OTBETHYIO PEAKLMIO CO CTOPOHEI
rocyaapcTBa, YTO BBIPRKAETCA B CO3NAHHH CHUCTEMbl KOHTPOJIA M YNpaBlieHHS
NoBeieHNEM M co3HaHueM B pesynbrare HHtepHer M3 cpeactsa oOLIEHHMA MOXET
NPEBPATHTECA B MHCTPYMEHT BO3AEHCTBHS HA CO3HAHHE

Bonpluol  MHTEpeC  NMpPEACTABIACT  CEMAHTHYECKOC — MaHMITyIMpOBaHUE,
ucrons3oBande ciyxoB  CeMaHTHUeckoe MaHHITYJHPOBaHHME 3aKNOYAcTCsi B
HaMEPEHHOM BHIOOPE CNOB, BBI3BIBAIOIMX WJM MONOXKHTENBHBIC, WIM HETaTHBHbIE
YYBCTBA, C LENMBIO OKa3aTh BIMAHHE HAa BOCTpHUATHE MHGOPMALMH M BBI3BATH
TpeOyeMylo peakwiio BeisBnsercs, 4To MHOrHe JitoaH OorblIe JOBEPAIOT HOBOCTAM,
COODLUCHHBIM  1UEMOTOM, uYeM OOBABNCHHBIM OTKpeITo K npumepy, cmyxu,
MIPEACTABICHHBIC B BHAE «YTeUKH MHPOPMALMH M3 OQULHMATLHBIX OpraHoB», MOLYT
CITKMTB 115 TOJTyMeHHs! NPeACTaBNeHHA 00 00LIeCTBEHHOM MHEHHH H HACTPOCHHAX B
KakoH-TO MOMEHT BpPEMEHH, a Taioke JUIA Co3daHHA OTpHuareibHoro obpasa

Kakoro-a10o NoJUTHUYECKOTO AeATeNs
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Bo BTOpoM naparpade «IIpakTHKA MAHAIYJIHPOBAHHUSA B MOJATAYECKOMH
JKH3HH coBpeMenHOH PoccHm» ananu3upyercs npakTHueckas COCTaBIAOLIAs
KOMILIEKCE MaHUITYJISTUBHOTO BO3AeiiCTBUA Ha poccuiickoe oOlIecTBo U Ha YeioBeKa B
YaCTHOCTH, IZ€ COBpeMEeHHble CrmocoObl M TEXHONOrMH  KOMMYHMKAaTHBHO-
MH}OPMALIMOHHOTO MAHHITYJIMPOBAHHMS MACCOBBIM CO3HAHMEM MpENCTABIOT CcoBoi
LENOCTHYIO B3aHMOCBSI3aHHYIO CHMCTEMY, KOTOpas MOXET OKa3blBaTh Ha CO3HaHHeE
mofeii kaK MONOXUTENbHbIE, TAK M OTPHLATENBHBIE BO3MEHCTBUS CKPBITOTO WM
OTKphITOro xapakrepa [lonoGHoe cucTeMHOe Bo3neiicTBHe BiMSET Ha OOLIYIO
6e30nacHOCTb M caMOCOXpaHeHHe OOLIECTBA B LIEJIOM

Ananuz nuTeparypsl no npoOneMe [ajl OCHOBaHMS YTBep»kJaTh, 4UTO B
ycnopuax PoccHu MaHHMyIWpOBaHHE MAaCCOBBIM CO3HAHMEM MPOMCXOAMT B
pasauunbIX cdepax KH3HH 0O1ECTBa — IKOHOMHUUECKOH, MOMUTHUECKOM, AYXOBHOI,
ceMeiiHO-ObITOBOMH, B cepe HauMOHANBLHBIX OTHOWEHHMI MaccoBoe poccuiickoe
CO3HAHHE HAXOAUTCA MOJ BO3AECTBHEM BHYTPEHHHX POCCHICKUX MaHMITY IALIMOHHBIX
MEeXaHU3MOB, a TAKOKE NOA BIUSHUEM MEXaHU3MOB BHELLHEro BO3AEHiCTBH

TIpoBeneHHEIH B AuccepTalMy aHan3 GOpM, CPEICTB U IPUEMOB TOJIHTHUECKOTO
MaHHMITY/IHPOBAHHS MO3BOJIHA AOKA3ATH, UTO IPHEKTHBHOCTL MX NPUMEHEHHS 3aBHCHT OT
CUTyallUH B OMpPENESIEHHOM BPEMEHHOM M COOBITHIIHOM KOHTEKCTe B COBpeMeHHOM
POCCHHCKOM OOIIECTBE H3yUeHHe TMONMTHYECKOH MAHHITYJIALMM B LIENOM CTPOUTCS Ha
aJanTal{y 3anajHbIX MOAXONO0B M Pa3BUTHH NPUKIARHBIX HAYYHLIX pa3paborok. B
XoJe MCCIeNoBaHUA ObLIM BBIAENEHBl Pa3IHYHBIE MPHEMbl MAHHIIYJIATHBHOTO
BO3JCHCTBHA, NPOAHANN3UPOBAHBI KakK MPUEMBI NPOABIKEHUS ONPEETEHHBIX
YCTaHOBOK, TaK W MPUEMBI NMPOTHBOALHCTBUA ¥ HERTPANU3ALMK PACHPOCTPAHEHUIO
B ofliecTBe onpeneneHHsIX BO33peHHiH, copMynupoBaHbl oOlHe MONOXKEHUS,
XapaKTepH3yIoUIHe NMPUEMBl MaHHIYNALNH, BbIABIEHB! METOAMKH, AeiicTBYyOMIHE
W Ha MHIMBHAYaNbHOM YPOBHE M Ha YPOBHE COLIMATIBHBIX CHCTEM BONBIIMHCTBO
U3 3TUX NPHEMOB MAHUMYJALMM MMOCTPOEHBl Ha OCHOBE 3aNajfiHOrO OMNbITa, HO C
yuetoM poccuiickoii crneunduxu Tak, npHembl Bo3neiicTBHA, cTpofinMecs Ha
BIAMSHHM  HAa  MEPBMYHOE  acCOLMATHBRHO-00pa3HOe  BOCNpUATHE,  vaule

ucnone3ysores B poccuiickux CMU, ueM npuemsl, BIUSIOWME HA PAUMOHANBHO-
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OHCKYPCHBHOE  MBIULIEHHE M pedIEKCHBHO-KPHTHUECKOE  OTHOIIEHHE K
JEHCTBUTENBHOCTH

OcobeHHOCTH monMTHYeckHX mpoueccoB Poccun ompenenstor crneuuguky
POCCHHCKHX 3JEKTOPaIbHBIX TEXHOJIOTMH MaHUMyJHpOBaHHMA BrlsBneHo, 4To 3a
HOCNeIHUe roipl OTeuecTBeHHas OlopokpaTHs A0OMNIach MOJNHOH HHTErpauuu
3/IEKTOPAIbHBIX TIPOLECCOB B MEXaHM3M (DOPMHPOBAHMS  TrOCYAapCTBEHHOM
nonutikd  OT KOHTpOJIS Haj NMpOUEAYPaMy TOZCUETa FOJI0COB BJIACThb Mepemia K
TIPOrpaMMHpPOBAHHIO 3MEKTOpaNbHbIX TNpeanoureHuid  Takum o6pasoM, BracTe
JoKazana CBOH CMOCOGHOCTb perylivpoBaTh BEChb [MMPOLECC TPAKAAHCKOro
BOJICH3BSABJIEHHS, NPEACTABUTENLCTBA IPYNMOBLIX HHTepecoB HelHewHue Qopmel
pEryJIMpOBaHUA  3NEKTOPANLHOrO IMpOLECCa HE CBOAATCH HCKIIOYHTEABHO K
aJIMMHHCTPaTHBHOMY JaBleHHK0 B  ycnoBuax uudopMalMoHHOro o0LuiecTsa,
cknanbialowerocs B Pocch, Takve 3a7a4vM peLIaloTes JMllb YEPe3 ynpaslieHHE
NMOJMTHHECKHMH KOMMYHHKaUHAMH Poccuiickas B1acTh MPEKpacHO Hay4yuiaach 310
JeNaTh, €€ TOTabHblii KOHTPONIb HaJ HHHOPMALIMOHHBIM NPOCTPAHCTBOM BBINIAANT
BMOJIHE HajexHeIM W 3ddexktuBHbIM  MIHTEHCHBHOE M BCEOXBaTHOE
nHpopmupoBaHue 001ecTBa, LeNeHaNnpaBleHHOE BEICTPaHBAHHE MEIHANIOBECTKH
M MOJIMTHYECKOro AHCKYpCa NpeaonpeAcaund TpebyeMblii 3neKTopanbHBli
pesynbTart

OrMeuaercsd, 4TO BO3MOXHBIH MEpexol OT MaHMIY/IUMH, Kak BedylieH
tbopMbI OpraHuM3allMi JUCKYpca BIacTH M ofluecTsa K MOJIMTHYECKOH pekiame,
OCYLIECTBIIAEMOH C MOMOINBIO CLEHAPHO-MEHE/DKMEHTA UEpe3 JJIEKTPOHHEIE
MeAHua ABNAEeT coOOH BBI30B MAaHMINYNALMH, €€ XH3HECTOHKOCTH U CrocoOHOCTH
aJlanTHpOBaThCAd K HOBbIM peamusam boree Toro, HeoGXoAMMOCTh TIIATEBHON
paboThl ¢ norokamMu HH(OPMALUK H MOAAEPXKAHHSA CHCTEM LIEHHOCTEH, NOBBIILIACT
3HAYCHHE KOHTPONA 3a HMH$popMauueH, KOTOPBIH SBNSETCA COCTaBHOH 4acThiO
COBPEMEHHOM MaHUITYJIALNN

[Moapasymesaercs, uro B MHGOpPMALHOHHOM 0O1ecTBE Bee Oonble pabouero U
cBOOOJHOrO  BPEMEHH  3aTpPauyWBacTCs Ha MPOM3BOACTBO M noTtpebneHue

uHdopmauun HMudopmauuns He ABiseTcs cTabHIBHOH, COXpaHAEMOI CYLHOCTBIO
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Ona npencraenser coboif coOBITHE, KOTOPOE, aKTyalH3UpYACh, TepAeT XapakTep
mndopmad  MHrepec k MHGOpMALMM CBA3aH CO CTPEMNICHUEM K HEOXMIAHHOMY
Hudopmaning siBiisieTcs cpeIcTBOM paziiHyeHHs MEeXIy TeM, 4To Morno Obl 6bITE H

TEM, UTO NNPOUCXOAHT HJTH coobiaercs

B 3aKkial09eHHH MOABOAATCA MTOTM MCCNENOBaHHs, (OpMYTHPYIOTCA
OCHOBHbIE MMOJIOXKEHUS W BHLIBOABI JHCCEPTALMH, OMpelensercs Kpyr npobiem,

TpeOyoUX AanbHEHIIEro KOHUENTYabHOrO OCMBICIIEHHS
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