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I'muxo HOmia. @opmyBaHHSI eMOLINHOI KOMIIETEHTHOCTI MaiOyTHIiX
NCUXO0JIOTIB 3ac00aMu KOy4-TexHoJ0rii. — Kpasidikauniiina HaykoBa npaus Ha
npaBax pykonucy. /Iucepramis Ha 3100yTTH HAYKOBOIO CTYIEHSI JOKTOpa

¢pinocodii (cnenianbuicTs 053 — «Ilcuxonoris»). Ymanb, 2021.

ABTOpOM 3/IHCHEHO TEOPETUYHUMN aHajl3 CTaHy JOCIIIKEHOCTI MPpobdIeMu
eMOIIIHHOT KOMIETEHTHOCTI y Ticuxojorii. BcraHoBneHo, 1o emoiriiiHa
KOMIIETEHTHICTh — II¢ TOTOBHICTh 1 3JaTHICTh JIIONWHUA THYYKO YIPaBISATH
EMOIIIMHUMH PEAKI[IIMH, SIK BIACHUMH, TaK 1 IHIIUX JIFOICH, aIeKBATHO CUTYaIllsIM
Ta YMOBaM, IO 3MIHIOIOTHCS. 3T1IHO 13 KOHIICTI[IE0 KOMIETEHTHICHOTO MIJIXOTY
KOKEeH BUJ MPOQECIHHOT AISILHOCTI BUMarae HassBHOCT1 NIEBHUX KOMITETEHIIIH, 1110
3abe3neuyoTh e(eKkTUBHY peanizamito came 1i€i TmpodeciiftHOl TisIIBHOCTI
cy0’ekTOM Tmpari. Y KOHTEKCTI JOCHIIKyBaHOT MpOOJEeMaTHKU eMOIliifHa
KOMIIETEHTHICTh TICHXOJIOTa TIOJISITA€ 'y WOTO  YCBIJOMJICHI TOTOBHOCTI 10
peanizailii eMOIIMHUX KOMIIETEHIIH, HeOOXIMHUX sl €(PEKTUBHOTO 3IMCHEHHS
npodeciiftHOT TisUTbHOCTI Ta BUPIIICHHS COIIaJIbHUX 3aBJ/IaHb.

EMorriliHa KOMIIETEHTHICTh € BaXXJIMBUM YHHHHUKOM IpodeciiiHoro Ta
COITIaJIbHOTO CTAHOBJICHHS MaWOyTHIX mcuxoiyoriB. CaMe iM IIiJy 4yac BHKOHAHHS
npodecifHuX  O0OB's3KIB  MOTPIOHO  BMITH  BCTAaHOBJIIOBATH  KOHTAKTH,
MIATPUMYBATA CTOCYHKH, aKTUBHO B3a€MOJISTH, MOCATATH B3a€EMOPO3YMIHHS ITiJT
Jac BUKOHAHHA MpodeciiHUX 00O0B sI3KiB, PO30MpaTHCS y TIOBEIIHII JIFOICH,
pO3yMiTH iXHIA €MOIIIWHUN cTaH 1 MOTpeOu, HagaBaTH EMOIIWHY MIATPUMKY,
peanmizoByBaTH IHAWBIMYAIBHUN MiIX1d, eMOIIHHO-aICKBaTHO pearyBaTd Ha THIB,
HEBJIOBOJICHHS, KPUTUKY 3 OOKYy IHIIMX, 30epiraT piBHOBary y KOHQIIKTHHUX
CUTYyaIlisiX, TOOTO OyTH MIATOTOBICHUMH 0 €()EKTUBHOI KOMYHIKAIIIl Ta EMOIIITHO
pPO3yMHOI TIOBENiHKH. TOMYy BHCOKHH piB€Hb EMOIIMHOI KOMIIETEHTHOCTI €

MepeyMOBOIO iXHBOT'0 MPO(ECIHHOTO YCIIXY.



EMorilina KOMIETEHTHICTh MaWOyTHIX TICHUXOJIOTIB — 1€ IHTErpaTUBHE
JUHAMIYHE YTBOPEHHS, $IKE AaKTUBI3y€ IX 3[aTHICTh IJIMOOKO YCBIIOMIIIOBATH
O0COOJIMBOCTI CBOiX E€MOI[IMHUX CTaHIB, €MOIIl Ta MOYYTTIB IHIIUX, & TAKOX
3MIMCHIOBAaTH LUIECIIPSIMOBAHMN BIUIMB HAa HUX Yy MPOLECI KOMYHIKAIlii Ta
HABYAJIBHOI JISTIBHOCTI.

VY mupokoMy pO3yMiHHI KOYYHHI PO3IIISIIAETHCS HAMM SIK CIIOCIO PO3BUTKY
3100yBayiB BHILNOiI OCBITM 3 METOI MIABUIICHHS €(EKTUBHOCTI HaBYAHHS 1
Mipi. KoyuuHr mnpuilHATO poO3mIsiAatd SIK PO3BUBAIBHY MISUIBHICTH, a HE SK
JISUTBHICTh, CIPSIMOBAaHY Ha BUIIPABIICHHS HEJOJIKIB y poOOTI. 3a3HaueH1 acleKTU
JO3BOJISIIOTH  OXapaKTEPU3yBaTH KOYUMHT SIK KOMIUIEKCHY TEXHOJIOTIF0 POOOTH
daxiBig, M0 MICTUTh MPUHOMH, CIOCOOU BITMBY Ha MallOyTHHOIO MCHXOJIOTa,
3aco0u peasmizamii MATPUMKH, a TaKOX pe3ylbTatu B3aemoxli. Buxomsum 3
y3araJlbHEHOI CXEMHU KOYYHMHTY, BapTO BHU3HAYUTH HOTO 3acCO00M JOCSTHEHHS
MOCTABJICHUX Yy HaIid poOOTI LiJIeH, e KOYUHMHI MOXE BUCTYNaTH SIK METOA (K
CKJIaZIOBa YaCTHMHA aBTOPCHKOI MPOrpamH, MOPSAJ 3 JOCTaTHHO TPaJAUIIHHUMU
cmocobamu 1 mpuiiomamu), ¢opmu (0COOIMBOCTI oOpraHizaiii TpymoBOi Ta
iHAUBiNyanpHOi  poOoTH), 3acoOoM  peami3amii  IOCTABICHUX  3aB/JaHb.
TexXHONOTTYHICTh KOYYHMHTY TMPOSIBISETHCS Yy JOCSITHEHHI CTIMKUX ITOKa3HUKIB
onTHMIi3aIlii po3BUTKY MalOyTHIX IICUXOJIOTIB, a TAKOX PE3y/IbTaTiB iXHbOT POOOTH.

EMnipydHuM TUIAXOM  BU3HAYEHO CTaH CQOPMOBAHOCTI  €MOIIAHOT
KOMITETEHTHOCTI MaiOyTHIX TCUXOJIOTIB. SIK BHUABWIOCS, MEpPEBa)KHA OUIBIIICTH
(60,36 %) maitOyTHIX TCUXOJOTIB MPOAEMOHCTPYBAIH CepeoHill pigeHb 3MaTHOCTI
OCMMCIIIOBaTH CBOI MHOYYTT Ta emomii. BoHM  ycBimomimoTh, 110
CaMOCIIOCTEPEIKEHHSI BIJIIrPa€ BAXJIHMBY pPOJIb Y PO3BUTKY CaMOCBIIOMOCTI W
CaMOKOHTPOJTIO BIIACHUX €MOIIIMHUX CTaHiB. JlOCTi/KyBaHi aIeKBaTHO aHAII3YIOTh
OUTBIIICTH CBOIX IMOYYTTIB Ta €MOIIH, a TaKOXX BUSBISIIOTH Oa)KaHHS HaBYHUTHCS
Kpaiie po3yMiTH OCOOJMBOCTI BJIACHOTO E€MOIIIMHOTO JKUTTI. PecrnmoHaeHTH
BKa3alJid, 1110 HEBIEBHEH1 Y TOMY, III0 OTOUYIOU1 3a3BUYail MPaBUIbHO PO3YMIIOTH iX

MOYYTTS 1 eMOLIiI.



BceranoBneHo, 1m0 mepeBaxkHa ~ OUIBIIICTH  MallOyTHIX  IICHXOJOTIB
XapaKTEPU3YEThCS CEPEAHIM PIBHEM PO3BUTKY €MOLIMHOI KOMIETEHTHOCTI, IO
nepeadadae HENOCTATHIO PO3BUHEHICTh JIESIKUX ii CckjiajaoBux. HalOuibmn
chopMOBaHMM KOHCTPYKTOM JOCHIIKYBaHOI OCOOHCTICHOT BJIACTHUBOCTI €
colllaJibHa YYHHICTh, TOOTO YCBIAOMJIEHHA €MOLIA Ta MOYYTTIB OTOYYIOUHUX,
BMIHHA iM cmiBnepexxuBatu. lle Moxke OyTW MOB’sI3aHO 3 TUM, LIO0 CydYacHI
MaiOyTHI TICHUXOJIOTH ©Oararo 4acy MpOBOASITh 3a Telecepianiamu, XymIOoXKHIMHU
GiTbMaMU 1 KHUTaMH, y SKHX JIGMOHCTPYETHCS IIMPOKUN CIEKTP JFOICHKUX
MOYYTTIiB Ta €MOIIill, SKUM, Y CBOIO Yepry, y O€3MEYHHX TCUXOJOTIYHUX YMOBAX
JOCIIDKYBaHI MalOTh MOXKIMBICTh CHIBIIEpeKUBaTH. HalMeHII pO3BUHEHHUM
CKJIQJHUKOM BHU3HAYCHO YIMPABIIHCHKI BIIHOCHMHHM: HABHYKH HaJaropKyBaTH
KOMYHIKAaIliF0 3 TApTHEPOM [0 CHUIKYBaHHIO, $Ka CIPHUSAE TOKPAIICHHIO
EeMOIIIHHOTO CcTaHy Ta e(EeKTMBHOCTI BHUKOHYBaHOi misibHOCTI. lle MokHa
MOSCHUTHU TaM, 110 TaKl HABUYKU NMOTPeOYyIOTh Oararo MpaKTHKH, aJKe CUTYyallil
B3a€MOJII1 BMIIIYIOTh 0araro JUHaAMIYHMX HapameTpiB (MeTa B3aeMojli, ii yMOBH,
0COOJIMBOCTI €MOIIIHOTO CTaHy THapTHepa TOINO), sKi HEOoOXITHO BpaxoBYBaTH,
BYaCHO ¥ e(EeKTUBHO Ha HHUX pearyBard. JlochmipkyBaHHI >KiHOUOi cCTaTi
IPOJAEMOHCTPYBAIHN BHUIII TOKa3HUKH PO3BUTKY OCOOMCTICHOTO, MIXKOCOOHCTICHOTO
aCIleKTiB eMOIIIMHOTO IHTEJEKTY, a TaKoX MOro 3arajbHOTO pIBHS, HIK
PECIIOHJICHTH YOJI0BIYO01 cTaTi. Taky CHTyaIlit0 MOYKHA TOSCHUTH OCOOJHUBOCTIMU
CTaTeBOTO BHWXOBaHHS, ajKe, 3a3BWYail, y JAUTUHCTBI yBara JIiBYaTOK OUIBIIIE
30CepeKeHa Ha OCOOJNMBOCTSIX PI3HOMAHITHUX COIIAIbHUX B3aEMOJINA, a
XJIOMMYMKIB — Ha THCTPYMEHTAJIFHOMY 3HAUCHHI MPEIMETIB Ta CHEeIU(iKu IXHBOTO
BUKOPHUCTAHHSI.

Busnaueno, 1o mepeBakHa ~ OUTBIIICTh  MaMOyTHIX  IICHXOJIOTiB
XapaKTePU3YIOThCS CEPEIHIM PIBHEM PO3BUTKY PEIICKCUBHOCTI, SIKHI TIepeaoadae
3aIliKaBJICHICTh Yy PO3yMiHHI ce0e, OTOYYIOUHMX Ta CBITYy 3arajomM, OJHAK BHMarae
3M100yTTS. HABUYOK €(QEKTUBHOTO aHAN3yBaHHS IMOMAIM y CTPECOBUX YMOBax.
Haii0inpimr  po3BUHEHUM  BUJOM  peduiekcii  JOCHIKYyBaHUX  BU3HAYCHA

perpocniekTuBHa peduiekcis. [le MoXHAa MOSCHUTH THM, IO 3400yBadl BHIIOI



OCBITM HE OOMEXEHI y 4acl LI0J0 aHAII3yBaHHsS CBOIX MOMWIOK 1 cIeUH(IKu
MUHYJIUX CHUTYaIliif, TOMy MalTh MOJIHMBICTH JETAIBHO OCMHCIIOBATH, POOUTH
MpaBWJIbHI BUCHOBKM Ta YHUKATU MOAIOHMX BHIMAJKIB y MaiOyTHboMy. MeHII
PO3BHHEHOIO € CUTyaTuBHa peduiekcis MaiOyTHiX mcuxosoriB. lle moB’si3aHo 3
TUM, L0 aKTyaJdbHI CUTYyalli HOTPeOYIOTh BIJ MOCIIKYBaHUX IiX €()EKTHUBHOTO
aHajizy «TyT 1 Temep», 110, y CBOIO 4Yepry, nepeadayae BMIHHS 3100yBauaMu
IIBUJIKO pearyBaTH BiJIMOBIAHO J0 3MIH YMOB JiSUTbHOCT1, OJHOYACHO BPaXOBYBAaTH
Ta OCMHCIIIOBAaTH YHCJCHHI €JIEMEHTH CHUTYyallli, NpuiMard KOHCTPYKTHUBHI
pIICHHS Y CTPECOTEHHUX YMOBaX, TOOTO HABHYOK IMPOOJIEMHO-OPIEHTOBAHOTO
KOITIHTYY.

binbmocTi  MailOyTHIX TICHMXOJIOTIB NpUTAMaHHUN  CepelHid  piBeHb
€MITaTIHHOCTI, IO CBIAYUTH MPO iXHIO aJaNTOBAHICTh JO COIIaJbHOTO OTOYCHHS,
BMIHHS BiIMI4aTH SIK OCOOHMCTICHI, TaK 1 JUJIOBI PUCH MapTHEpa IO CIUIKYBaHHIO,
BIJICYTHICTh CXWJBHOCTI JIO €MOIIIMHOTO BHUIOpaHHS SK HACIIAKY emmarii
HaiiBumoro piBHsA. OpHak, MaWOyTHA mnpodeciiHa ASUTBHICTD JTOCTIIKYBAaHUX
BUMArae BiJi HUX BMIHHS PETENIbHO NUQEPEHIIIOBaTH HABITh HE3HAYH1 €MOIlIHHI
BUSBH IHIIMX JIIOAEH, 10 € MOXJIMBUM JIMIIE€ 3aBISKH  TIIHOOKOMY
CIIBIIEPESKUBAHHIO TTOYYTTSAM Ta €MOIIISIM OTOUYIOUMX, TOOTO BHCOKO PO3BHUHEHIM
emrarii. ToMmy, s CTAaHOBJICHHS €MOIIHHOT KOMIIETEHTHOCTI MalOyTHIX
TICUXOJIOTIB BOXKJIMBUM € IT1IBUIIICHHS PIBHS iXHBO1 €MIIaTIHHOCTI.

binpiricte MalOyTHIX TICHUXOJIOTIB XapaKTEPU3YIOThCS CEpEIHIM piBHEM
EMOIIIITHOT BPIBHOBAKEHOCTI, IO BKa3ye Ha IXHIO 3AaTHICTh €()EKTHUBHO
pEerynioBaTH CBid €MOIIMHHUIA CTaH BIAMOBIIHO 10 OLIBIIOCTI 3BUYHHUX IS HHUX
oOctaBuH a00 X 3MiH, aJIECKBaTHO BHUSIBIISITH CBOI MOYYTTA Ta €MOIlil y 3HAHOMHX
BUIIAJIKaX, a TAKOXX JIEMOHCTPYBAaTH MOCIITOBHICTh MOBEMIHKH. Jlumie y 3HaYHUX
CTPECOBHX YMOBaxX BOHH BiJ[3HAYAIOTh TMOSBY TPHUBOXKHOCTI, YaCTKOBY BTpary
KOHTPOJIFO HaJ BIACHUMH EMOIliSIMU, TOTpeOy B TOMY, MO0 iX 3aCHOKOiNM Ta
BTIWIM 1HII Jroau. OCKUIbKK Yy MalOyTHIM mpodeciiiHiil qiIbHOCTI BOHU caMi
OylyThb Yy POJIi TUX, XTO TOBHUHEH 3aJIUIIATUCS CIOKIHHUM Yy Oylb-SIKHUX CHUTYaIlisX,

a TaKoX BTIIATH Ta MiA0aJbOPIOBATH IHIIUX, JOCIIIKYBAaHUM HEOOXITHO



MIABULIYBaTH PIBEHb €MOLIMHOI BPIBHOBAKEHOCTI, 110 CBIAYUTHME MPO PO3BUTOK
iXHbO1 EMOL1ITHOT KOMITIETEHTHOCTI.

VY OunbmocTi MaOYTHIX MCUXOJIOTIB HE BUSBICHUM MOTHBALIMHUMN MOJIOC,
[0 CBIAYUTH MPO TMOMIPHY AaKTUBHICTh Ta IHIMIATUBHICTh MiA 4ac OyIb-iKOi
JISTTBHOCTI W TEBHY 3aJIeKHICTh Bl 30BHIINIHBOTO KOHTPOJIIO IIOA0 BUOOPY
3aBAaHb 1 1X BUKOHAHHS. TakoK OuUIbllle T°SATOT YaCTUHU JOCIIKYBaHUX
NPOJEMOHCTPYBAIM CXUJIBHICTH CHPSIMOBYBaTH CBOIO aKTHUBHICTh Ha YHUKHCHHS
HeBnad. Bee 1e cBIAUUTH Mpo HEOOXIAHICTH MIJBUINCHHS MOTHBAIlIl JOCATHEHHS
yCImixXy 3100yBauaMM NUISXOM 3aCTOCYBaHHS KOYY-TEXHOJIOTiH, IO CIPHUSATHME
PO3BUTKY IXHBOI €MOIIHHOT KOMIIETEHTHOCTI, a TaKoX €()EKTUBHOCTI MalOyTHBOT
npodeciitHOT TisITBHOCTI.

3aBISKM aHANI3y MOKAa3HUKIB IHTEPKOPENAIIMHOT MaTpuill MU AIAILIIM 10
BUCHOBKY, L0 HaWCYTTEBIIIMA BIUIUB HAa €MOILIWHY KOMIETEHTHICTh ManHOyTHIX
TICUXOJIOTIB 31HCHIOIOTHh TaKi i1 CKJIaJ0BI K CaMOCBIJOMICTb, CAMOKOHTPOJb Ta
comiajgpHa 4YyiHICTh. Haiicmabmia Kopensiis BHUSABICHA MIDK «EMOIIHHOIO
KOMIIETEHTHICTIO» 1  «PETPOCHEKTUBHOIO  PEICKCIEI»,  «IEPCIEKTUBHOIO
pediiekciero» Ta «MOTHUBAIIEIO 10 YCIiXy». ToMy, 3a HaIlOK TO3MIIE0, BapToO
30CepeUuTH yBary Ha pPO3BUTKY pe(IEeKCMBHOIO MUCICHHS OCTIIKYBaHUX, a
TaKoXX CHPSIMOBYBATH 1XH1 3yCHJIII HAa CaMOCTiliHE 3100YyTTS HEOOXIJHUX 3HAHb,
BMiHb T4 HABUYOK, SIKi CIPUATUMYTh PO3BUTKY iXHBOI €MOIIIHOT KOMITIETEHTHOCTI.
3a pesynbraramMy KOHCTaTyBaJbHOTO €KCIIEPUMEHTY PO3pO0JIEHO Ta OOIPYHTOBAHO
MICUXOJIOTO-TIEIaroTiyHy ~ MoJeldb  (OPMYBaHHS €MOIIIIHOI  KOMIETEHTHOCTI
MaiOyTHBOTO TICUXOJIOTa, Ha OCHOBI SIKO1 Oy710 MOOYI0BaHO JIOTIKY (hOPMYBaJIbLHOTO
EKCIIEPUMEHTY.

Po3pobneno Ta o0TpyHTYBaHO aBTOPCHKY Iporpamy (pOpMyBaHHS €MOIIITHOT
KOMIIETEHTHOCTI MailOyTHHOTO MCHUXOJIOTa. 3a MIACYMKaMU €KCIIepUMEHTaIbHOI
nepeBipkud 1i €(EeKTUBHOCTI MOKHA 3pOOWTH HACTYNMHI BHCHOBKH. KoydmHT
dbopMyBaHHS EMOIIIMTHOI KOMIIETEHTHOCTI JIO3BOJISIE JOTOMOTTH 3700yBayeBl
nodaunTu caMoro cede B po3pi3i BY3bKOTO MOMNSAY Ha MpoOJieMy, MO3HAYUTH

JIOJIaTKOBI MEPCHEKTUBH, YBIUTH B Pi3HI NEPCHEKTUBHU, 3pOOUTU BUOIp, CKIACTH



IJIaH, OPIEHTOBAHUN Ha KOHKPETHY CUTYyallil0, COPUMHATHU IJIaH BCEpHO3 1 B3ATH Ha
cebe BIANOBINAJIBHICTH, AISTH BIANOBIAHO A0 IUiaHy. Peamizamis TeXHOJOr1I
KOYYMHTY B MpOLECI EKCIEPUMEHTY J03BOJis€ C(HOpPMYBaTH Takli €JIEeMEHTH
E€MOIIHHOI KOMIIETEHTHOCTI MaWOyTHBOTO TICHMXOJIOTa SIK CaMOCBIJIOMICTb,
CaMOKOHTpPOJIb, €MOI[IIHY YyHHICTb, YIpaBIiHHS BiAHOCHMHAMH. [laHl enemMeHTH
BU3HAYalOTh IHTErpajibHl TMOKa3HMKM — BHYTPIIIHI 1 30BHIIIHI KOMIIOHEHTHU
€MOILII{HOT KOMIIETEHTHOCTI.

ABTOpCcbKa  TexHOJIOTisE  (OpPMYyBaHHA  €MOILIWHOI  KOMIETEHTHOCTI
MaiiOyTHBOTO TICHXOJIOTa y MPOIleci KOyYHHTY MICTUTh BCTYIHY CECil0 KOYYHHTY
(3HAaHOMCTBO, BU3HAYEHHS CTparerii 1 MEepCleKTHB), JEMOHCTPALl0 HaBUYOK,
aHaji3 1 MOIIYK HOBUX PECypcCiB (Koyd-cecii - 0COOHCTI Ta rpyIoBi), 3aBepIIaIbHY
cecito KoyuuHry (TuiaH Jid, BIATMOBIZANbHI, CHUCTEMa MOTIBAI[IOHHUX 3aXOJIIB,
HeoOx1gH1 pecypcu 1 T. 1.). Ilpomec koyuwHry O0a3syeTbcs Ha BUXITHUX
nepelyMOBaxX PO3BUTKY 1 CAMOPO3BUTKY JIIOAWHU: KOXKHA JIFOIMHA Bl MPUPOAU
0e3MeXHO TaJTaHOBHUTA 1 MA€ BEJIMYE3HUI MOTEHITIAN, SIKHI HE Peasi3yloThCsl HUMU
B TOBHIA Mipi. [loTeHIIiHO y KOKHOMY CYO’€KTI 3HAxXOASATHCS BIATOBIII
NPaKTUYHO Ha yCl TUTAaHHS 1 MOXJIMBI BapiaHTH BHUPINICHHS TpoOieM, sKi
BUHUKAIOTh. BUKagau-koy4 He Ja€ rOTOBUX MOpaJa 1 peKOMEHAIlIH, a JoroMarae
3100yBaveBi 3HAWTH BJIACHI PIIICHHS aKTyaJbHUX ITUTAHb.

B 0OCHOB1 KOYYHHTY SIK TEXHOJIOT1i TOKJIAJeHO 1HTEPAKTUBHE CILIKYBaHHS,
noJnior 1 auckycito. IlepeBaroro koyuumHTy B Tpoiieci (opMyBaHHS €MOIIHHOT
KOMIIETEHTHOCTI CTa€ Moro Oe3mocepenHiii 1 HeraitHuii pesynsTar. Bin
PO3IIHIOETHCS K MPOMDKHHM, OJHAK JUIS MIATOTOBKH (haxiBIs II€ € BAKIHMBHM,
OCKUTBKM ~ CTBOPIOE  HEOOXIIHYy MOTHBAIlIiHY OCHOBY I  TOJAJBIIOTO
npodeciitHOro Ta 0COOUCTICHOTO PO3BUTKY.

OcoOnuBi BUMOTH Tpej SBISIOTECA A0 BUKIAJada B MPOIECi KOYUHHTY:
o0'ekTHBaIlisl BHUPITYBAaHUX THTaHb B TIporeci B3aeMomii 31 3m00yBaueM,
BCTAHOBJICHHS JOBIPJIMBUX 1 MAPTHEPCHKUX (PIBHOMPABHUX) B3a€EMOBIIHOCHUH, IO
JO3BOJISIFOTh 3HIMATU Oap'epu y B3aeMOAli 1 MOJIETIIYBAaTH MPOLEC BUPIMICHHS

MOCTaBJICHUX Tepes MallOyTHIM (axiBlueM 3aBlaHb, JIOCBiA 1 MpodecioHanizMm



BHKJIa/laua MOBUHHI 3a0€3MeuyBaTH CUHEPTreTUYHUN e(eKT BIUIMBY Ha 3700yBaua.
Bononiroun mnepeBaraMu CyYMDKHMX TEXHOJIOT1M, 3allO3MYEHUX 3 TICHUXOJIOTI],
KOYYMHI BHU3HA4Ya€ IMO3UTHUBHI TPAEKTOPIi PO3BUTKY HA OCHOBI YCTaHOBKH
peanizaiiii i camopeasnizaiii 3700yBada BUIIIOI OCBITH.

[TincymoBytoun pe3yapratd  (OPMYBAIBHOTO EKCIEPUMEHTY, MOXKEMO
CTBEPJKYBAaTH, IO PO3BUBAIOYM KOMIIOHEHTHU mpodeciiiHoi pediekcii MoxHa
JOCATTH BHCOKOTO pIiBHS 1i PO3BUTKY, a I, Y CBOI 4Yepry, CTUMYIIOBaTHME
npodeciiiHuii caMOpO3BUTOK MailOyTHIX MCUXOJIOTIB. TakuM 4MHOM, mpodeciiiHa
pedrnekcis € eheKTUBHUM MEXaH13MOM CaAMOPO3BUTKY MalOyTHIX MCUXOJIOT1B.

[IpencraBnene MOCHIMKEHHS HE TPETEHAYE Ha TMOBHOTY 1 3aBEpPIICHICTH
BUpIIIEHHS 3a3HavyeHoi mnpoOnemu. [loganpmiuMu HaNpsSMKaMU  JTOCITIHKCHHS
MOXKYTh CTaTH MUTAHHS MCHUXOJIOTTYHOTO CYIMPOBOAY NpOodeciiHOT MiATOTOBKU Ta
dacuiitaiii OCOOMCTICHOTO PO3BUTKY MaWOyTHBROTO TIICHXOJIOTa, a TaKOXK
3aCTOCYBaHHS BHKJIaJadyaMH 3aKjiajJiB BUIIOI OCBITH, sIKi TOTYIOTH (axiBI[IB 3a
NICUXOJIOTITYHUM HAINpPSMKOM KOYYHMHTOBHX TEXHOJIOTIM Yy CBOill mpodeciiiniit
JISUTBHOCTI.

KiarouoBi cJjoBa: emoliiiHa KOMIETEHTHICTh, KOMICTEHTHHH ITIAXII;
NPaKTUYHUM TICHMXOJIOT; KOYYHMHT; pPO3BHUBaJbHA MJiSUIbHICTH, MpodeciitHui

CaMOPO3BHUTOK.
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Hychko Yulia. Formation of emotional competence of future
psychologists by means of coaching technologies. - Qualifying scientific work
on the rights of the manuscript. Dissertation for the degree of Doctor of
Philosophy (specialty 053 «Psychology»). Uman, 2021.

The author has conducted a theoretical analysis of the state of research on
the problem of emotional competence in psychology. It is established that
emotional competence is the readiness and ability of a person to flexibly manage
emotional reactions, both their own and those of other people, in accordance with
the situation and circumstances. According to the concept of competency-based
approach, each type of professional activity requires the presence of certain
competencies that ensure effective implementation of this professional activity. In
the context of the research, the emotional competence of a practical psychologist
lies in his/her conscious readiness to implement emotional competencies necessary
for the effective implementation of professional activities and solving social
problems.

Emotional competence is an important factor in the professional and social
development of future psychologists. They are the ones who, in the line of their
duty, need to be able to establish contacts, maintain relationships, actively interact,
achieve mutual understanding during the performance of professional duties,
understand people’s behavior, understand their emotional state and needs, provide
emotional support, implement an individual approach to each patient, respond
emotionally adequately to anger, resentment, criticism from others, maintain
balance in conflict situations, i.e., to be prepared for effective communication and
emotionally reasonable behavior. Therefore, a high level of emotional competence
IS a prerequisite for their professional success.

The emotional competence of future psychologists is an integrative dynamic
formation that activates their ability to deeply understand the peculiarities of their
emotional states, emotions, and feelings of others, as well as to exert a purposeful

influence on them in communication and learning.



In a broad sense, we perceive coaching as a way for higher education
students to grow in order to increase the effectiveness of education and realize their
potential to pursue a professional career to the fullest. Coaching is considered a
developmental activity, not an activity aimed at correcting shortcomings in work.
These aspects allow us to characterize coaching as a complex technology of the
specialist, which contains techniques, ways to influence the future psychologist,
means of implementing support, as well as the results of the interaction. Based on
the generalized scheme of coaching, it is necessary to determine its means of
achieving the goals set in our work, where coaching can act as a method (as a part
of the author’s program, along with fairly traditional methods and techniques), a
form (the so-called characteristics of group and individual work), a means of
implementing the tasks. The manufacturability of coaching is presented by
achieving sustainable indications in the development optimization of future
psychologists, as well as the results of their work.

The state of formation of emotional competence of future psychologists was
determined empirically. As it turned out, the vast majority (60.36%) of future
psychologists have demonstrated an average level of ability to comprehend their
feelings and emotions. They realize that self-observation plays an important role in
the development of self-awareness and self-control of their own emotional states.
The respondents adequately analyze most of their feelings and emotions, as well as
show a desire to better understand the features of their own emotional life.
Respondents indicated that they were unsure that others usually understood their
feelings and emotions correctly.

It is established that the vast majority of future psychologists are
characterized by an average level of development of emotional competence, which
implies the underdevelopment of some of its components. The most formed
construct of the studied personal property is social sensitivity, i.e., awareness of
emotions and feelings of others, the ability to empathize with them. This may be
linked to the fact that modern future psychologists spend a lot of time on TV

series, feature films, and books, which demonstrate a wide range of human feelings



and emotions, which the subjects have the opportunity to empathize with in a safe
psychological environment. The least developed component is defined as
managerial relations, namely the skills to establish communication with a
communication partner, which helps to improve the emotional state and efficiency
of the activity. This can be explained by the fact that such skills require a lot of
practice because interactive situations contain many dynamic parameters (purpose
of the interaction, its conditions, features of the emotional state of the partner, etc.)
that must be considered and reacted to in a timely and effective manner. Female
subjects showed higher rates of development of personal and interpersonal aspects
of emotional intelligence, as well as its general level, compared to male
respondents. This situation can be explained by the peculiarities of sex education
because, as a rule, the attention of girls is more focused on the features of various
social interactions during childhood, and boys - on the instrumental meaning of
objects and the specifics of their use.

It is determined that the wvast majority of future psychologists are
characterized by an average level of reflexivity, which involves interest in
understanding oneself, others, and the world in general, but requires the acquisition
of skills to effectively analyze events in stressful conditions. The most developed
type of reflection of the subjects is defined as retrospective. This can be explained
by the fact that students are not limited in time to analyze their mistakes and the
specifics of past situations, so they have the opportunity to think in detail, draw the
right conclusions, and avoid similar cases in the future. The situational reflection
of future psychologists is less developed. This is due to the fact that current
situations require students to effectively analyze their “here and now”, which, in its
turn, requires the students' ability to respond quickly to changing conditions while
taking into account and comprehending the many elements of the situation, making
constructive decisions in stressful conditions, i.e., skills of problem-oriented
coping.

Most future psychologists have an average level of empathy, which indicates

their adaptability to the social environment, the ability to note both personal and



business traits of a communication partner, lack of tendency for an emotional
burnout as a result of empathy of the highest level. However, the future
professional activity of the subjects requires them to be able to carefully
differentiate even minor emotional manifestations of other people, which is
possible only due to deep empathy for the feelings and emotions of others, i.e.,
highly developed empathy. Therefore, to increase the emotional competence of
future psychologists, it is important to increase the level of their empathy,
adequately express their feelings and emotions in familiar cases, as well as
demonstrate a consistency of behavior. Only in significantly stressful conditions do
they notice the appearance of anxiety, partial loss of control over their own
emotions, and the need to be calmed and comforted by other people. Because they
will be the ones who need to stay calm in all situations in their future careers, as
well as comfort and encourage others, the subjects need to increase the level of
emotional balance, which will indicate the development of their emotional
competence.

Most future psychologists do not have a motivational pole, which indicates
moderate activity and initiative in any activity and a certain dependence on
external control over the choice of the tasks and their implementation. Also, more
than a fifth of those surveyed showed a tendency to focus on avoiding failure. All
this indicates the need to increase the motivation of students to succeed through the
use of coaching techniques, which will contribute to the development of their
emotional competence, as well as the effectiveness of future professional activities.

Through the analysis of the indicators of the intercorrelation matrix, we
came to the conclusion that the most significant impact on the emotional
competence of future psychologists is its components such as self-awareness, self-
control, and social sensitivity. The weakest correlation was found between
«emotional competence» and «retrospective reflection», «perspective reflection»
and «motivation to succeed». Therefore, in our position, it is necessary to focus on
the development of reflective thinking of the subjects, as well as to direct their

efforts to independently acquire the necessary knowledge, skills, and abilities that



will contribute to the development of their emotional competence. Based on the
results of the observational experiment, a psychological and pedagogical model of
forming the emotional competence of the future psychologist was developed and
substantiated, on the basis of which the logic of the formative experiment was
built.

Based on the results of experimental verification of its effectiveness, the
following conclusions can be drawn. Coaching of the formation of emotional
competence allows you to help the student see himself in terms of a narrow view of
the problem; indicate additional prospects; enter into different perspectives; make a
choice; make a plan focused on a specific situation; take the plan seriously and
take responsibility; act according to the plan. The implementation of coaching
technology in the process of experiment allows forming such elements of
emotional competence of the future psyhologist as self-awareness, self-control,
emotional sensitivity, and relationship management. These elements determine the
integrated indicators - internal and external components of emotional competence.

The author’s coaching technology of the formation of emotional competence
in future psychologists contain an entry coaching session (introductions, defining
the strategy and future perspective); demonstration of skills, analysis and search
for new resources (coaching sessions - personal and group); final coaching session
(an action plan, responsibilities, a system of motivational measures, necessary
resources, etc.). The process of coaching is based on the basic preconditions of
human development and self-development: each person is by nature infinitely
talented and has a huge potential that is not fully realized by him/her. Potentially,
each subject has answers to almost all questions and possible solutions to emerging
problems. The teacher-coach does not give ready-made advice and
recommendations but helps the student to find their own solutions to current
Issues.

Interactive communication, polylogue, and discussion are the basis of
coaching as a technology. The advantage of coaching in the process of forming

emotional competence is its immediate result. It is regarded as intermediate, but it



Is important for the training of specialists, as it creates the necessary motivational
basis for further professional and personal development.

Special requirements are presented to the teacher in the coaching process:
the objectification of the solved questions in the interaction process with the
student; establishing trusting and partnered (equal) relationships that allow to
remove barriers in the interaction and facilitate the process of solving the tasks set
for the future specialist; the experience and professionalism of the teacher should
provide a synergistic effect on the student. With the advantages of related
technologies borrowed from psychology, coaching identifies positive development
trajectories based on the implementation and realization of higher education.

Summing up the results of the formative experiment, we can say that
developing components of professional reflection can achieve its higher
development level, which, in its turn, will stimulate the professional self-
development of future psychologists. Thus, professional reflection is an effective
mechanism for the self-development of future psychologists.

The presented research does not claim a fully complete solution to the
specified problem. Further areas of research may include psychological support of
professional training and facilitation of personal development of future
psychologists, as well as the use of higher education teachers who train specialists
in the psychological field of coaching technology in their professional activities.

Keywords: emotional competence; competent approach; practical

psychologist; coaching; development activities; professional self-development.

REFERENCES
Scientific works in which the main scientific results of the dissertation are
published
1. Hychko Y. V. (2019). Emotsiina kompetentnist maibutnikh praktychnykh
psykholohiv: operalizatsiia poniattia. Visnyk natsionalnoi akademii oborony
Ukrainy.Ser. Psykholohiia, Vyp. 1
URL: http://nbuv.gov.ua/UJRN/Vnadpn_2019 1 4 [in Ukrainian].


http://www.irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?I21DBN=LINK&P21DBN=UJRN&Z21ID=&S21REF=10&S21CNR=20&S21STN=1&S21FMT=ASP_meta&C21COM=S&2_S21P03=FILA=&2_S21STR=Vnadpn_2019_1_4

2. Hychko Y. V. (2019). Emotsiina kompetentnist osobystosti u
psykholohichnomu dyskursi. Visnyk natsionalnoho universytetu oborony Ukrainy,
Vyp. 2 (52), 33 —40 [in Ukrainian].

3. Hychko Y. V. (2021). Kouch-tekhnolohii yak zasib formuvannia
emotsiinoi  kompetentnosti maibutnikh  psykholohiv. Visnyk natsionalnoho

universytetu oborony Ukrainy. Vyp. 1 (59), 72 — 78 [in Ukrainian].

Articles in scientific journals of other countries
4. Hychko Y. V. (2021). Shchodo rezultativ aprobatsii avtorskoi prohramy
formuvannia emotsiinoi kompetentnosti maibutnikh psykholohiv zasobamy kouch-
tekhnolohii. Scientific issue of knowjedge, education, law and management, Vol. 1,
Ne 8 (36), 103 — 109 [in Polish].

Articles in scientific-metric databases Scopus, Web of Science:

5. Yakymchuk B. A., Yakymchuk I. P., Vakhotska I. O., Livandovska I. A.,
Hychko Y. V. (2021 ) The Delayed Effect of Parental Control on the Adaptation
of Men and Women in Adulthood. Journal of Intellectual Disability-Diagnosis and
Treatment, Vol 9, Ne3, 294 — 303.

Published works of approbation nature
6. Hychko Y. V. (2019). Rozvytok emotsiinoi kompetentnosti zasobamy
kouch-tekhnolohii. Psykholohiia ta pedahohika: neobkhidnist vplyvu nauky na
rozvytok praktyky v Ukraini: a collection of abstracts of scientific papers by
participants of the international scientific-practical conference. Lviv, 75 — 78

[in Ukrainian].

7. Hychko Y. V. (2019). Kouchynh yak nova tekhnolohiia v osviti.
Psykholohiia ta pedahohika u XXI stolitti : perspektyvni ta priorytetni napriamky
doslidzhen: proceedings of the international scientific-practical conference. Kyiv,
126 — 128 [in Ukrainian].

8. Hychko Y. V. (2019). Formuvannia emotsiinykh yakostei maibutnikhi


https://www.lifescienceglobal.com/pms/index.php/jiddt/article/view/7564
https://www.lifescienceglobal.com/pms/index.php/jiddt/article/view/7564

psykholohiv. Aktualni pytannia suchasnoi psykholohii: collection of materials of
the VII All-Ukrainian Scientific Internet Conference. Uman, 66 — 68
[in Ukrainian].

9. Hychko Y. V. (2019). Emotsiina kompetentnist yak bazova yakist u
formuvanni profesiinoho fakhivtsia. Suchasni treninhovi tekhnolohii dlia rozvytku
osobystosti. eko-treninhy: collection of scientific works on the materials of the All-
Ukrainian scientific-practical conference. Uman, 22 —24 [in Ukrainian].

10. Hychko Y. V. (2020). Totozhnist ta vidminnist poniat «treninh» ta
«kouchynhy. Suchasni treninhovi tekhnolohii dlia rozvytku osobystosti: eko-
treninhy: collection of scientific works on the materials of the All-Ukrainian
scientific-practical conference. Uman, 11 — 13 [in Ukrainian].

11. Hychko Y. V. (2020). Perspektyvy internet-konsultuvannia yak
innovatsii v psykholohichnii praktytsi. Naukovi psykholohichni doslidzhennia 1
rozrobky molodykh vchenykh: collection of materials of the IX All-Ukrainian
Scientific Internet Conference. Uman, 41 — 43 [in Ukrainian].

12. Hychko Y. V. (2020). Osoblyvosti osvitnoho kouchynhu yak
innovatsiinoi tekhnolohii. Psykholohiia: suchasni metodyky ta innovatsii u dosvidi
diialnosti praktychnoho zastosuvannia: materials All-Ukrainian scientific-practical
Internet conference with international participation. Uman, 35 — 38 [in
Ukrainian].

13. Hychko Y. V. (2021). Aspekty profesionalizatsii maibutnikh psykholohiv
v protsesi pidhotovky do profesiinoi diialnosti. Psykholohichnyi zhurnal
Umanskoho derzhavnoho pedahohichnoho universytetu imeni Pavla Tychyny, 6,
15 — 22. [in Ukrainian].

14. Hychko Y. V. (2021). Kouchynh yak tekhnolohiia optymizatsii personalu.
Suchasni treninhovi tekhnolohii dlia rozvytku osobystosti: eko-treninh: abstracts of
the VI All-Ukrainian scientific-practical conference. Uman, 16 — 18 [in
Ukrainian].

15. Hychko Y. V. (2021). Pedahohichna model formuvannia emotsiinoi

kompetentnosti. Aktualni problemy osobystisnoho zrostannia: collection of



scientific works on the materials of All-Ukrainian. scientific-practical internet

conference. Zhytomyr, 16 — 18 [in Ukrainian].



	АНОТАЦІЯ

