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3AT'AJIBHA XAPAKTEPUCTHUKA POBOTH

MixocoOucTicHa KOMYHIKAIlisi — TII€¢ MOTHBAIlIHHO OOYMOBJICHHI TIpOIEC
CHUIKYBaHHS, CIIPSMOBAHUI Ha peasi3allilo HamipiB Ta 1HTEPECIB CIIBPO3MOBHUKIB. Y
mporieci 1HTepaKiii KOMyHIKaHTH 31MCHIOIOTh MOBJICHHEBHM 1 TICUXOJOTIYHUN BILJIUB
OIMH HAa OJHOTO JUIsl TOTO, 100 JOCSITHYTH KOMYHIKATHMBHOI METH. Y CyYacHHX
MOBO3HABYMX TMpalsiX JOCHIPKEHO MOBJICHHEBUH BIUIMB B  acCleKTi  HOro
IJIECTIPSIMOBAHOCTI, MOTHBAIIMHOT OOYMOBJICHOCTI Ta 3aIUIaHOBAHOI €(EKTUBHOCTI
(P.M. bnakap, A.M. BapanoB, O.C.Bonkosa, O.C.T'aBpuioBa, O.B. 'nyxosa,
O.B. [enucrok, A.B. ImitpieB, €.JI. Jlouenko, T.C.Xusuno, .M. IBanoBa,
K.IO. lIonkina, O.C.Iccepc, O.€.Kosnos, B.B.Koznosa, C.I. Kpuopyuko,
L.I'. Manumikina, B.O. Manbsnesa, A.JI. Mapmak, C.O. Merentecos, O.0. Hazapoga,
A.O. Herpumes, €.M. Ilamennes, F.K. [liporoa, €.®. TapacoB, B.B. Pi3yH,
A.A. Cuuos, T.B. Cracox, B.M. CrenaHnos, NA. CrepHiH, LIT. Cycos,
JI.JI. ®enopora, B.II. [letinos, O.B. Illenectiok, T. M. IllemeroBa Ta iH.).

[IpoBokaiiiine MOBJIEHHSI € OCOOJIMBUM THUIIOM MIXKOCOOMCTICHOTO CIIJIKYBaHHS,
METOIO SIKOTO € JOCATHEHHS MPOBOKATOPOM Oa)kaHOi BEepOaJbHOI peakilli peluITi€HTa.
AKTyanbHUMH I8 BHBYEHHS IPOBOKAIIITHOTO MOBJIEHHS €  KjiacuQikaris
KOMYHIKaTUBHUX CHUTYalliil MPOBOKALIMHOTO MOBJIEHHA 3a KPHUTEpPIEM OpIEHTYBaHHS
KOMYHIKallli Ha KOHQUIKT a00 Koormepalliio, CUCTeMaTH3allisi MOJeleii MOBIEHHEBOI
NOBEAIHKHA ITPOBOKATOPA 1 PELUIIEHTA 3 YpPaxXyBaHHSAM THUIIIB 1X MOBHUX OCOOHMCTOCTEH,
IHBEHTapu3allisi KOMYHIKaTMBHUX  CTpaTerii  MPOBOKAI[IWHOTO  MOBJICHHS  Ta
JIHTBICTUYHUIN aHali3 BepOalbHUX 1 HeBepOAJbHMX 3ac001B iX peamizaiii y pi3HHUX
TUTIaX JUCKYPCY, BUSBIICHHS MPUYUH BUHUKHEHHS! KOMYHIKATUBHUX HEBJa4, CTBOPEHHS
MOBHHUX TOPTPETIB YCIIIIHOTO 1 HEYCHIITHOTO MPOBOKATOPA.

AKTyaJBHICTh JUCEpTaLIMHOT pPOOOTH BHU3HAYAETHCA MOCHUJICHOIO YBaroro
Cy4yacHOi JIHTBICTMKHM /10 BUBYEHHSI MHUTaHb MOBJICHHEBOI'O BIUIMBY Ta 3a0€3ME€UYCHHS
€()eKTUBHOCTI MOBJICHHEBOI JISTIBHOCTI, & TAKOXK THUM, II0 KOMIUIEKCHE JTOCIIIKEHHS
IPOBOKAI[IMHOTO MOBJIEHHA SIK MHCJIEHHEBO-MOBJICHHEBOI [1i, KOMYHIKATUBHOI
cTpaTerii Ta 1HCTPYMEHTY MOBJICHHEBOTO BIUIMBY Ha 3acajaX KOMYHIKaTUBHO-
IparMaTUyHOTO MiX0y paHile He 31HCHIOBAIOCH.

3B’A30K po0OTH 3 HAYKOBUMH NPOrpaMaMu, IJIAHAMHU, TeMaMH. J{ucepTailito
BUKOHAHO B MeXax HayKoBO1 TeMu «MOBH Ta JiTepaTypd HApOIiB CBITY: B3a€MO/IIS Ta
camoOyTHICTE» (koa Ne 11b6®044-01), 3arBepaxeHoi MiHICTEpCTBOM OCBITH 1 HAyKH
VYkpaian, mo po3pobnseTbcss B IHCTHTYTI (inonorii KuiBchKkOro HamioHaaIbHOTO
yHiBepcuteTy iMeH1 Tapaca IlleBuenka. Temy aucepraliii 3aTBEpIKEHO BUCHOIO PaJ0k0
[ncturyty (¢inonorii KuiBchbkoro HaiioHaapHOro yHiBepcuteTry iMmeHi Tapaca
[Iepuenka (mpoTtoxoia Ne 5 Bix 20 rpyauas 2010 poky).

MeTtor0 poOOTH € KOMILJIEKCHA XapaKTEPUCTUKAa KOMYHIKATUBHO-TIPArMaTUYHUX
0COOMMBOCTEH peamizaiii MPOBOKAIIMHOTO MOBJIEHHS $IK PI3HOBUAY pPO3YMOBO-
MOBJICHHEBOI JISUIBHOCT1 JIIOAWHH, SK 1HCTPYMEHTY MOBJICHHEBOTO BIUIUBY 1 SIK
KOMYHIKaTUBHOT ~CTpaTerii 3 ypaxyBaHHSIM €KCTPaJIHTBICTUYHUX UYHWHHHUKIB Y
Cy4aCHOMY aHTJIOMOBHOMY JUCKYPCI.
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Peanizanis nocraBiaeHoi MeTu nepeadayae po3B’si3aHHS TaKuX 3aBAaHb!

* BCTAHOBWTH JIIHTBICTUYHUN CTATYyC MPOBOKAIIii;

* BH3HAUUTH CTPYKTYpHI €JIEMEHTH CTaHAapTHOI KOMYHIKATHBHOI CHTYyalii
MTPOBOKAITIHHOTO MOBJICHHS;

* CTBOPUTH THIOJOTII0 KOMYHIKATUBHUX CUTYaIllii IPOBOKAI[IHHOTO MOBJICHHS
IHCTUTYIIHOTO Ta MOOYTOBOTO THUIIIB TUCKYPCY;

* JOCHIAUTA OCOONMBOCTI BHUKOPUCTAHHS KOMYHIKATHBHHX CTpaTerii y
KOH(IIKTHUX, KOOTIEpaTUBHUX 1  KOH(IIKTHO-KOONEPATHUBHUX  CUTYaIlisX
IPOBOKAIIHHOTO MOBJIEHHS B IHCTUTYLIHHOMY Ta NOOYTOBOMY JIHCKypcaX, a TaKOX
BepOasIbHI Ta HeBepOaJIbHI 3ac00H iX peasizaliii;

* BH3HAUUTHU AKTOMOBJICHHEBY PENPE3EHTALIII0 IPOBOKALIHOTO MOBJICHHS;

* onMcatu O0coOJMBOCTI MOBJIEHHEBOI MOBEIIHKM IPOBOKATOpA Ta PELUIIIEHTA
3aJIeKHO BiJ] TUITY iX MOBHUX OCOOUCTOCTEH;

*  BUSBHUTHU [IPUUMHU KOMYHIKaTUBHUX HEBAAau IPOBOKALIHHOTO MOBJICHHS;

* CTBOPUTH MOBHUU MOPTPET YCHIIIHOTO Ta HEYCIIIIHOTO TPOBOKATOPA.

O0’eKTOM JOCIHIPKEHHSI € TIPOBOKAIIIfHE MOBJIEHHS SK OCOOJUBHM THUM
cniikyBanHa.  IIpeamMerom  poOOTM  BH3HAYEHO  KOMYHIKAQTMBHO-IParMaTU4HI
0COONMBOCTI peani3alii KOMYHIKATUBHUX CTpaTeridi MNpOBOKALIMHOTO MOBJIEHHS B
KOH(DJIIKTHUX, KOOMNEPATUBHUX 1 KOH(MIIKTHO-KOONEPATUBHUX KOMYHIKATUBHHUX
CUTYAI[ISIX CY4aCHOTO aHTJIOMOBHOTO JIUCKYPCY.

Marepiaiom jociipkeHHS mnochayryBaiu ckpuntd (Tekctu) 200 cuieHapiiB
aHTIIOMOBHUX (amepukaHCchkux) ¢iumbMiB 2009-2014 pokiB (3araibHUM 00CATOM
432 233 npykoBaH1 3HAKM), sIK1 OyJIM OTPUMaHI METOJIOM CYIIJIbHOT BUOIPKH.

MeTto0s10ri4YHy OCHOBY [JOCJIZKEHHSI CKJIaJaloTh 3arajJlbHOHAyKOB1 Ta
JIHTBICTUYHI ~ METOAW. AHaI3 TCOPETHMYHHMX JOKEpPEd JIO3BOJMB  BH3HAYWUTH
JIHTBICTUYHUN CTaTyc NpoBokarlii. J[McKypc-aHami3 3acTOCOBYBaBCS Il BHUBUEHHS
CTPYKTYpPH Ta JWMHAMIKM KOMYHIKATUBHUX CHUTYyalliii MPOBOKAI[IHHOTO MOBIICHHS,
IHTEHT-aHali3 — JJIs aHali3y KOMYHIKATUBHOI TMOBEAIHKA YYAaCHMKIB CIUIKYBAaHHS,
BUSIBJICHHS ~ ICTUHHUX  HamipiB  KOMYHIKaHTIB. MeToau  mparMamiHTBICTHKU
3aCTOCOBYBAaHO I  JOCHIKEHHS cHelu@IiKd BUKOPUCTAHHA BepOaJbHUX 1
HeBepOanbHUX 3aco0IB peai3alli KOMYHIKATUBHUX CTparerii MpOBOKALIHHOTO
MOBJICHHS;, BUSIBJICHHS BIUIMBY CUTYaTHBHO-TIOBEIIHKOBUX, CTATYCHHX, ICUXOJIOTTUYHHUX,
MOBHUX YMHHHMKIB Ha I1HTEPaKUil0 MK MPOBOKATOPOM 1 PELMITIEHTOM; BHSIBICHHS
BIUIMBY KOMYHIKAaTUBHUX MpPaBWJI Ta MNPUHUMUIIB Ha €PEKTUBHICTh CHUIKYBAHHS B
PI3HOMaHITHUX KOMYHIKaTUBHUX CHUTYaIlisiX MPOBOKAI[ifHOTO MOBIEHHS. CTPYKTypHO-
CUHTAKCUYHUNA Ta JIEKCUKO-CEMAaHTHMYHUH METOAM JOCHIUKEHHS Jaldd 3MOry
MPOAHAJII3yBaTH OCOOJIMBOCTI BUKOPHUCTaHHS BEpOAJIBHUX MapKepiB MPOBOKAIIii.
3acTOCYBaHHSI €JIEMEHTIB IMCHUXOJIHTBICTUYHOTO aHalli3y Jajlo 3MOTY BHUSBHUTH BIUIMB
EKCTPATIHTBICTUYHNX UYWHHHMKIB Ha peaii3allilo MOBJICHHEBUX CTpaTerii y pi3HUX
KOMYHIKaTUBHUX CHUTYyalliiX MPOBOKALIMHOTO MOBJCHHS, CXapakTepU3yBaTh THIIU
MOBHHUX OCOOMCTOCTEW MPOBOKATOpa 1 PELMIIEHTa W MPOAHAII3YBaTH 1X MOBIICHHEBY
MOBEJIIHKY SK YYaCHHKIB KOMYHIKaTUBHOIO Mpoliecy. EjleMeHTH MeTony KUIbKICHHX
MiIpaxyHKIB JaJdd 3MOTYy TOYHO OKPECIMTH KUIBKICHI TlapaMeTpu peajizarii
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MPOBOKAI[IHHOTO MOBJIEHHS B  KOMYHIKATUBHUX CHUTyallisiX [OOYTOBOrO Ta
IHCTUTYIIMHOTO JUCKYPCIB.

HaykoBa HOBM3HAQ [OCHIPKEHHS BH3HAYA€ThCS THUM, IO MPOBOKALIHE
MOBJICHHS PO3IVIAJAETHCS HE JHUIIE SK CHeuu(iuHuid TUM  MIKOCOOUCTICHOTO
CHUIKYBaHHS, a ¥ SK IHCTPYMEHT 3/11ICHEHHS MOBJICHHEBOT'O BIUIMBY 1 KOMyHIKaTHBHA
CTpAaTeTis, MO Peali3yeThCA Y TUCKYPCl 32 IOMOMOTOI0 BepOaTbHUX Ta HEBEPOATBHHUX
3ac00iB. Ymepie BUAUICHO KOMYHIKATUBHUI KOHTHHYYM IPOBOKAIlIHHOTO MOBJICHHS:
KOH(IIKTHI, KOONEPaTWBHI, KOH(QIIKTHO-KOOIEPATUBHI KOMYHIKAaTUBHI CHTYyallii,
CHUCTEMAaTU30BaHO CTpaTerii MPOBOKALIMHOTO MOBJIEHHS Ta 3MIHCHEHO aHai3
BepOaJbHUX Ta HeBepOaJbHUX 3ac001B iX peaizallii 3 ypaxyBaHHSIM BIUIMBY THUITY
MOBHHMX OCOOMCTOCTEH IIpOBOKAaTopa 1 pEIUIIEHTa Ha YCHIIIHICTE/HEYCHIIIHICTD
IPOBOKAIIHHOTO MOBJICHHS.

IToJ10keHHS, 10 BUHOCSTHCS HA 3aXHUCT:

1. IlpoBoxariiiHe MOBJIEHHS — 116 MUCJIEHHEBO-MOBJICHHEBA 11, KOMYHIKaTUBHA
CTpaTeris Ta IHCTPYMEHT MOBJIEHHEBOT'O BIUIMBY Ha pelMITieHTa (00’€KTa MPOBOKAIlli) 3
METOIO TOCSITHEHHS 0a)KaHOTO JIJIsl POBOKATOPA MEPIOKYTHBHOTO €(DEeKTy.

2. KomynikaTtuBHI cuTyamii TpPOBOKAIIHHOTO MOBJEHHS I1HCTUTYLIHHOTO
JUCKYPCY XapaKTepU3YyIOThCS OQIUIAHICTIO, HEPIBHICTIO COLIAJIBHO-POJIBOBUX Ta
KOMYHIKaTUBHUX CTATyC1B, aCUMETPIEI0 MI>KOCOOUCTICHUX CTOCYHKIB.

3. KomyHikaTuBHI cHTYyaIlii MpOBOKAIIMHOTO MOBJICHHS TOOYTOBOTO JUCKYPCY
XapakTepu3yrThesl HE(QOPMaATLHOIO  CIPSAMOBAHICTIO KOMYHIKAIlli, CKOPOYEHHSIM
COITIaJIbHOI  JIUCTAHII MK KOMYHIKAHTaMH, TIEPCOHAIBHICTIO CIIJIKYBaHHS Ta
MEPEBAXKHO CUMETPIEI0 MI>KOCOOUCTICHUX CTOCYHKIB.

4. 3a xapakTepoM CIpsIMOBAHOCTI KOMYHIKAIlli Ha Koomepalliio ado KOHPIIKT y
KOHTHHYYMI1 MPOBOKAIIMHOTO MOBJICHHS MOKHA BUJIIIUTH KOH(IIIKTHI, KOOTEPAaTHUBHI
Ta KOH(MIIKTHO-KOOTIEPATUBHI KOMYHIKAaTUBHI CUTYaIIii.

5. Tum MOBHOT 0COOMCTOCTI MPOBOKATOpPA 1 PELMITIEHTA BILJIUBAE HA JUHAMIKY
PO3ropTaHHs MPOBOKALIITHOIO MOBJICHHS Ta HA KIHLIEBUI PE3yJIbTAT 1HTEPAKIII — yCHIX
Yyl HeBgady. MoOBHa OCOOHMCTICTb MPOBOKATOpa Ta pEUUIIEHTa MOXe OyTu
KOH(DJIIKTHOIO, TAPMOHIITHOIO Ta LIEHTPOBAHOIO.

6. Bucoka KOMyHIKaTHBHa KOMIICTCHIIISI € XapaKTePHOI PHCOI0 MOBHOTO
MOPTPETy ycHimHoro (igeaabHOTO) MPOBOKATOpa, 1 HABMAaKW, HU3bKAa KOMYHIKaTHBHA
KOMIIETEHIIis] BIACTHBA MPOBOKATOPY, SKUH HECIIPOMOXHHUUA JOCATTH KOMYHIKaTUBHOI
METH.

7. OCHOBHI MPUYMHN KOMYHIKATUBHUX HEBJIa4 MPOBOKAIIMHOTO MOBJICHHS — II€
HEJOCTaTHS KOMYHIKaTHMBHa KOMIIETEHLIS MPOBOKATOpa, HEBAAJIMN  TaKTHUKO-
CTpaTeriuyHui TIJIaH MOBJICHHEBHX i, ITHOPYBaHHS (haKTOPY PEIUIi€HTa, HEAOOIIHKA
HOro KOMyHIKaTUBHOT KOMIIETEHIIIT Ta IHTEJIEKTYyalbHUX 3A10HOCTEH.

TeoperuuHe 3HaYeHHsI POOOTH MOJISITa€ B TOMY, IO JAMCEPTALlisl € BHECKOM Yy
MOMAJIBITY PO3POOKY MpOOJIeM KOMYHIKATHUBHOI JIIHTBICTUKH, 30KpeMa BUBYCHHS
0COOJMBOCTE BUKOPUCTAHHS MOBHM Yy CHUTyalliiX MPOBOKAIIHHOrO MOBJICHHS.
BHCHOBKM pO3IIUPIOIOTh HAYKOBE YABJIEHHS TMPO: KOMYHIKATUBHO-TIpArMaTU4H1
0COOJIMBOCT] MPOBOKAIIIHHOTO MOBJICHHSI B CUTYaIlISIX 1HCTUTYIIMHOTO Ta MOOYTOBOIO
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JUCKYPCIB; 3B’S30K MDK €(QEKTUBHICTIO MOBJICHHEBOT'O BIUIMBY 1 THUIIOM MOBHOI
0COOMCTOCTI KOMYHIKAHTIB, MPUYMHM KOMYHIKATUBHHX HEBJA4 Yy MPOBOKAIIHHOMY
MOBJICHHI.

IpakTnyHa wWiHHICTHL POOOTH TOJIITa€ B TOMY, IO 1 Pe3yJdbTaTH MOXHA
BUKOPHCTOBYBaTH B Kypcax JIEKI[ Ta CIHelKypcax, MOB S3aHUX 3 MpoOieMaMu
KOMYHIKaIlii:  Teopii  AMCKYpCy, Teopii  KOMyHIKalii, MparMajiiHTBICTHUKH,
TICUXOJIIHTBICTUKH TOIIIO.

Anpobania pe3yabTaTiB aucepramii. OCHOBHI TOJOXEHHS JIUCepTarlii
00roBopeHo Ha 3acijaHHAX Kadenpu aHrIidchkoi (uIoNOrii Ta MDKKYJIBTYPHOI
koMmyHikamii IacTuTyTy Gdinosnorii KuiBchbKOro HaIlioHaJbHOTO YHIBEPCUTETY 1MEHI
Tapaca IlleBueHka 1 BHUCBITJICHO Ha BCEYKPAiHCBKMX Ta MIDKHAPOAHUX HAYKOBUX
koH(pepenuisix: “KoHmentu Ta KOHCTaHTHM B MOBI, Jitepatypi, KyiabTypi” (Kuis,
14 xBitHs 2011 poky), “Penemnuis HaykoBoi cramummHu mpodecopa CraniciaBa
Cemuunncbkoro 1 cydacHa dinomnoris” (Kui, 19-20 tpaBus 2011 poky), “Cemantuka
MoBU 1 Tekcry” (IBano-®pankiBchbk, 26-28 BepecHsa 2012 poky), “MoBa, CBIJIOMICTS,
XYJOXHSI TBOPUICTh, I[HTEpHET y a3epkail cydacHux ¢uionoriunux crygiin” (Kuis,
11 xBiTHs 2013 poky), “AxkTyanbHi MpoOJEMU ICTOPUYHOI Ta TEOPETUYHOI MOETUKU™
(Kam’ssneup-Iloninecbkuii, 4-5 xoBTHa 2013  poky), “AkTyanbHi mpoOieMu
TEPMIHO3HABCTBA, POMAHO-TE€pPMaHCbKkoi  (Quiosorii Ta mnepekmany”’  (YepHisii,
25-26 xBiTH 2014 poky) Ta TphOX HAYKOBHX KOH(EpEHIISIX MOJOAUX BUYEHUX
Kam'snenp-I1oaiibcbkOr0  HaI[IOHAJIBHOTO  yHiBepcUTeTy 1iMeHl IBaHa OrieHka
(Kam'ssaens-TToainscekuii, 2014-2016).

IMyoaikanii. OCHOBHI TIONIOXKEHHS Ta pe3yJdbTaTH JUCEPTAIiiHOT poOOTH
ormy6ikoBaHo B 10 0IHOOCIOHMX HAYKOBUX CTATTSX, 3 KX 7 — Yy HAYKOBUX (DaxoBUX
BUJIaHHAX, 3aTBepkeHuXx MOH Vikpainu, 1 — y 3akopaoHHOMY (axOBOMY BHUJIAHHI,
1 cTaTTiO OmMyOJIIKOBAHO B HAYKOBOMY JKYpHai, SKHM BKJIIOYEHUH O MIDKHAPOJIHUX
HayKOMETpUYHUX 0a3 1 1 myOumikallis B IHIIUX BUJAHHSX.

Crpykrypa i 00caAr aucepramii. Jucepramis ckianaeTbcs 31 BCTYyNy, TPbOX
PO3IUIIB 3 MIAPO3/AiIaMU, BUCHOBKIB JO KOXHOTO 3 PO3JIUIIB, 3arajlbHUX BHUCHOBKIB,
CIHUCKY BUKOpPUCTaHUX kepen (260), crucKy JOBIAKOBOI JiTepaTypH, MEPENTIKy HKepe
UTIOCTPAaTUBHOTO MaTepiaay Ta JOJaTKiB. 3arajibHUM o0cAr poOOTH CTaHOBUTH
204 cTopiHOK, 3 HHMX OCHOBHOTO TeKCTy — 172 cropiHku. Y npuceprarlii MoJaHO
1 pucyHoOK.

OCHOBHUM 3MICT POBOTH

Y Berymi  oOrTpyHTOBaHO BHOIp TEMH JIOCHIDKEHHSA, 11 aKTyaJbHICTh,
chopMyITHLOBAaHO METY Ta OCHOBHI 3aBAaHHS POOOTH, BU3HAYEHO OO’€KT 1 TPEIMET,
Marepiai TOCHTIKEHHS, 3a3Ha4eHO HayKOBY HOBU3HY, OKPECIICHO TEOPETUIHE 3HAUCHHS
Ta MPAKTUYHY I[IHHICTb OCHOBHHUX MOJIOKE€Hb 1 PE3yNbTaTiB JAOCTIIKEHHS, BU3HAUECHO
METOAM JOCITIHKCHHS, C(HOPMYIHLOBAHO TIOJIOKEHHS, M0 BHUHOCATHCS Ha 3aXHCT,
HaBEJICHO JIaH1 PO anpoOalliro MoJI0KEeHb AUCEpTallli Ta myOikallii, a TaKoXX BIIOMOCTI
PO CTPYKTYPY AUCEPTAIIHHOTO TOCIiPKSHHS.



5

Y nepmomy posnuni “Teoperwuni 3acaam A0cCJi:KeHHsS NPOBOKAIIMHOIO
MOBJIEHHS1” BU3HAYEHO JIHTBICTUYHHUMA CTATyC MPOBOKAIll SIK KOMYHIKATUBHOT
CTpaterii, 1HCTPYMEHTY BIUIMBY, PO3yMOBO-MOBIJIEHHEBOI iSUTBHOCTI, IMEPEIyMOBOIO
SKOi € MOTHUB, 10 BU3HAYa€ BUOIp KOMYHIKAaTUBHOI CTpaTerii Ta 3aco0iB 11 peanizatii.

[IpoBokariiiHe  MOBJECHHS  COPSAMOBAaHO Ha  “BUNUTYBaHHS  TOTPIOHOT
npoBoKaTopy iH(opmarii. ¥ mporieci CiaKyBaHHS aJpecaHT-IIPOBOKATOP HAMATAEThCS
BIUIMHYTH Ha PELUIIEHTa TaKUM YUHOM, 1100 CHpSAMYBaTH WOTO MOBEAIHKY, TYMKY B
HEOOX1HOMY JJisi MPOBOKATOpa HAampsMi 3 METOI0 JOCATHEHHS Oa)kaHOTro
NEPJIOKYTUBHOTO €(eKTy, ajieé CIpPaBXKHS MeTa MPOBOKATOPA 3AJUIIAETHCS IS
peLuITiEHTa TPUXOBAHOIO.

[IpoBokarliiiiHe MOBJIEHHS € PI3HOBHJIOM PO3YMOBO-MOBJIEHHEBOI isNIBHOCTI,
OCKUIbKM B KOMYHIKaTMBHOMY IIpOIIECI aJpECaHT-IIPOBOKATOP, CTABIIAYM KOHKPETHY
METy, HaMaraerbcsg BCEOIYHO MPOAHaNI3yBaTH CHUTYyallllo, CIUIaHyBaTU CBOO
MOBJICHHEBY TIOBEJIHKY, CIPOTHO3YBaTH ii MOXJIMBI Pe3ylbTaTH 1 KOHTPOJIIOBATU
IPOLIEC CIJIKYBaHHS.

3aiexHo BiJl CIPSMOBAHOCTI MPOBOKAIIMHOTO MOBJICHHSI Ha KOOMEpaIllo 4u
KOH(JIIKT MOYKHa BUJIIUTU KOH(IIKTHI, KOOIEPATUBHI Ta KOH(MIIKTHO-KOONEPATHUBHI
KOMYHIKAaTUBHI CHUTYyaIlli.

Cy0’eKTOM TPOBOKAI[IHHOTO MOBJIEHHSI € IPOBOKATOpP — AKTUBHMM I1HILIATOP
CIIUIKYBAHHS, SIKUWA 3aBXKJU J1€ 3TITHO 31 CBOIMU MOTHUBAIISIMH, BIJIMOBIAHO JI0 SIKMX
3aCTOCOBYE MOBJICHHEBI CTpaTerii 1 TAKTUKH, OOMpae 3acO0M BIUIMBY HA PELUITIEHTA,
CTBOPIOE BIAMOBIAHY aTMocdepy kKomyHikailii. O0’€KTOM MPOBOKAIITHOTO MOBJICHHS €
PEIUIIIEHT — PIBHONMPABHUN YYACHUK 1HTEPAKI(i, SKUH JOTPUMYETHCS TMEBHOI
KOMYHIKaTUBHOI MOBEIIHKY 1 3/JAaTHUM BITUBATU HA MEepeOir KOMyHIKATUBHOT CUTYaIIii.

VY npyromy posaini “IlpoBokaniiine MOBJIEHHSI Y KOMYHIKATUBHUX CHTYaIlisIX
iHCTUTYNiliHOTO JaMCKYpPCY” MOCHIKEHO OCOOJMBOCTI peamizalii mnpoBokaiii y
KOOTIEpAaTUBHUX,  KOH(MIIKTHUX  Ta  KOH(MIIKTHO-KOOMEPATHUBHUX  CUTYaIlIsX
IHCTUTYIIMHOTO JUCKYpCY, 31MCHEHO aKTOMOBJIEHHEBUI aHaNli3 KOMYHIKATUBHHUX
CUTyalllf, BU3HAYEHO HaNOUIBII e(eKTUBHI 3aco0u peaini3allii MPOBOKAIlli Ta POJib
JTOTpUMaHHs/HeAoTpuMaHHs npuHIuMiB Koomneparlii Ta BBiunuBOCTI 111 TOCATHEHHS
METH TMPOBOKATOpa, OMHCAHO BIUIMB THILy MOBHOI OCOOMCTOCTI MpPOBOKaTropa Ta
pELUIIIEHTa Ha YCHINIHICTH/HEYCHIIIHICTh MPOBOKALIMHOIO MOBJICHHS Ta MNPUYUHU
KOMYHIKaTHBHUX HEB/AY.

[IpoBokaiiiiHe  MOBJIEHHS I1HCTUTYLIMHOTO JMCKYpCY  XapaKTEpHU3yeEThCS
ACUMETPHUYHICTIO COIIAJIbHUX POJIEM Ta MIKOCOOMCTICHUX CTOCYHKIB MPOBOKATOpa 1
perumnienTa.  Po3rmsHemMo  mpukiam  peanmizaimii  mpoBOKamii Yy KOHQIIKTHIN
KOMYHIKaTUBHIN CUTYyaIlll IHCTUTYLIHHOTO TUCKYPCY:

[MRS. FELDER: Marla came up to us in the lobby. She said, "l hope you
experience the great joy | have,” and then she left. It was bizarre. MR. FELDER: You
work with the police, right? | mean, didn't they tell you this already? KAL: Yeah, but I
wanted to hear this from you two. Mrs. Felder, do you have any idea why she would
approach you like that? MRS. FELDER: No. KAL: Not true. MR. FELDER: We're
gonna be late for the airport. KAL: Here. (Kal grabs the package, which Mrs. Felder is
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holding). MRS. FELDER: (pulling the package back) No, I'll hold that. KAL: No, I'll get
it. I'll get it. You know, you're never gonna get that through customs. MRS. FELDER:
Why not? KAL: Because I'm gonna call them. I'm gonna tell them you got a suspicious
package. That's the kind of pain in the ass | can be if | don't get the truth. MR.
FELDER: Look, it was just a hunch. There's a fertility treatment center here that
matches egg donors with couples. We're from Canada and it's illegal to purchase eggs
there. MRS. FELDER: The donors stay anonymous, but they can choose who they want
to donate to. These are our frozen embryos. KAL: So you thought that Marla Seeger
was your egg donor. MR. FELDER: Yeah, for a moment. But then we realized that it
couldn't be her. She was nothing like the person the broker described to us] (Lie to me).

3 MeTOI0 JI3HATHUCS MPO 3HUKHEHHSI B MEKCHIll aMepUKaHChKOT TypUcTKu Mapiu
npoBokaTop Kein 3BepHyBcs 10 oapysxoka dennepiB (pelUmieHTH ), siKi CIJIKYBAJIUChH 3
HEI0 HamepenoAH1 3HUKHEHHs. Ha moyaTky po3MOBH PEIUIIEHT HAMAraeThbCsl yHUKHYTH
KOHTaKTy Ta He Oaxae HajgaTu iH(oOpMallilo, OCKUIbKM Ma€ Ha II€ CBOi MPUYUHHU.
[Monpyxoka mnpuixano 10 Mekcuku, o0 3HaWTH AOHOpa Ui 3aluliIHEHHS, 1
po3royionryBaTd AaHy iH(popmaliio He Oaxae. /(s HOCSITHEHHS MparMaTUYHOI METH
PELUIIIEHT 3aCTOCOBYE CTPATET1I0 Cab0Taxy, KA peali3ye€TbCs y TAKUX TaKTUKaX:

— takThka yxwisHHsA Big Bignosimi (You work with the police, right? | mean,
didn't they tell you this already?). PernumieHT mocwmaeTbcss Ha 1HINI JpKEpesa
iH(opMmallii, 30kpemMa MOJILII0 i1 TOro, mo0 YHHKHYTH HEOOXITHOCTI HajJaBaTh
1H(popmaIiro 0coOucTo;

— Ttaktuka quctaniitoBands (We're gonna be late for the airport) mist Toro, 106
He OpaTy y4acTi B pO3MOBI.

3 METOI0 CTUMYJIIOBAHHS PELUITIEHTA 10 OakaHUX BepOaJbHUX i MPOBOKATOP
BUKOPHCTOBYE CTPATETIIO IIAHTAXKY, 10 PeaTi3yeThcsl TakTukaMu morposu (You know,
you're never gonna get that through customs) ta nonepemxenns (I'm gonna tell them
you got a suspicious package). TakTuka morpo3u BUpa)KCHa aCePTUBOM, SIKHH MiCTHUTh
KaTEerOpuyHEe 3amepedyeHHs, 0 MiJCUIIOE 1JUIOKYTUBHY CUJTy BUCIIOBJICHHs. TakTHka
nonepekKeHHsT BUPKeHa KOMICUBOM 13 MParMaTUYHUM 3HAUYCHHSIM MOTPO3H.

O6pana  TPOBOKATOPOM  CTpaTerisi  MOEAHYEThCS 13 MPOKCEMIYHUMH
HeBepOaNbHUMHU 3aco0aMu, IO MIABUILYE €(PEKTHUBHICTh MOBJICEHHEBOTO BILUIMBY Ha
PELUIIEHTIB, SIKI HaJaloTh OakaHy 1H(oOpMalliio, a 1€ CYTTEBO JOMOMArae B MOIIyKax
3HUKJIO1 KiHku: There's a fertility treatment center here that matches egg donors with
couples. We're from Canada and it's illegal to purchase eggs there. The donors stay
anonymous, but they can choose who they want to donate to. These are our frozen
embryos.

AnpecaHT-mpoBOKATOP i€ SIK KOH(IIIKTHA MOBHA OCOOUCTICTh, OCKIJIBKHA 30BCIM
HE BPAaXOBYE IHTEHIII CBOTO CIIBPO3MOBHUKA, HEXTY€ MPUHIMIAMH BBiwInBOCTI Ta
Koomneparii, mo € nmpuTaMaHHUM HEKOOIIEPATHUBHIM CUTYyaIlll CIUIKYBaHHS, THYYKWN
THAI MOBHOI OCOOMCTOCTI TMPOBOKATOpa J03BOJISIE HOMY IIBHJIKO OPIEHTYBATHCS B
KOMYHIKaTUBHIA cuTyanii. Bummii comiansHuil cratyc mpoBoKartopa 3abe3rneuye
NOTPiIOHUI PIBEHb BIUIMBOBOCTI JJI JOCATHEHHS TEPJIOKyTUBHOrO edekty. Jloope
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CIUIAaHOBaHI MOBJIEHHEB1 Jii IPOBOKAaTOpa 3a0€3MeUnM JOCATHEHHS HOro MeTH,
HE3BAYKAIOUH HA NMOPYIIEHHS KOMYHIKaTUBHOI pIBHOBArH.

3ayBaXuMoO, IO TMPOBOKAIlS B IHCTUTYIIMHOMY ITUCKYpCl 3HAYHO 4YacTille
peali3yeThCsl came B KOH(IIKTHUX CHUTYallisfX, IO MOSCHIOETHCS TUM, 110 POBOKATOP
K HOCIM comlianbHOi pPOJi Ta MPIOPUTETHOTO CTATyCy HaMaraerbCcsi BUKOPHCTATH
JIOMIHYBaHHS caMe 1IbOT0 (haKTOpPy JAJIs TOCATHEHHS BIIACHOI METH.

["apmoniifHuii mepeOir Ta TO3UTHUBHE €MOIliifHe 3a0apBICHHS BHUIHUTYBaHHS
1H(pOpMaLlii € XapaKTepPHUM JJI KOOTIEPAaTUBHUX CUTYallii MPOBOKALIITHOTO MOBJICHHS:

[(Alicia enters Lanie’s room, offering a bottle of Coke) ALICIA: Your machine
spat out an extra one. Would you like it? (paying attention to pictures on the table) Oh,
beautiful children! LANIE: 2 kids, 2 grandkids. SECURITY OFFICER: (roughly) Lanie,
how about those disks? ALICIA: Is he always so charming? LANIE: He’s just a lazy
mall cop, he spends all the day surfing porn, and with night shift, he can’t get his skinny
ass out of his chair. I'm always waking him up in the morning. ALICIA: Oh, man!]
(Good wife).

HaBeneHuii mianor UIIOCTpye peanizaiilo NPOBOKAIll KOONEPATUBHUM HUISIXOM.
Po3moBa BinOyBaeThcss MK AuiCi€r0 (MPOBOKATOp), IOPUCTOM, SIKa 3aXMIIAE KIHKY,
3BUHYBauY€HY y BOHMBCTBI BJIACHOTO 4YOJIOBIKa, Ta JIeH1 (peuwuIieHT), sKa Mparroe
NOMIYHUKOM KEpIBHHUKA CIIYy’KOM OXOPOHHU B TOPTrOBEIBHOMY LIEHTP1, HA TEPUTOPII SIKOTO
BIIOysIoCh BOMBCTBO. [leperyisiHyBIIM 3amMcH  KaMepH CHOCTEPEKEHHsA, Auticis
(mpoBokaTop) Mae TiA03py, 1o 3amucu  chadpukoBaHo. [l JgOCSATHEHHS
KOMYHIKaTUBHOI METH (II3HATUCh MPO T€, HACKUIBKU BIAMOBIJAIbHO BHKOHYE CBOi
O00OB’SI3KM KEPIBHUK CIIY’)KOM OXOPOHM TOPrOBEJBHOIO LIEHTPY 1 UM 3aIlUCH
BIJICOCTIOCTEPEKEHHSI BEAYThCS IIOACHHO) TMPOBOKATOP 3aCTOCOBYE CTpATErito
JIOTOJKAHHSI, SIKA BUSIBISIETHCS JOCUTH €(PEKTUBHOIO B KOHTEKCTI KOMYHIKATHBHOI
B3a€EMOIi1 1 peaTizy€eThes 3a JOTIOMOT 00 TaKUX TaKTHK:

— TaKTHKa TPUTOIIAHHS TpezcTaBiacHa aceptuBoM (Your machine spat out an
extra one. Would you like it?). ITpoBokatop npomnonye HaueOTO 3aiiBy Koy, siky BuiaB
amapar HaroiB, SIK IPUBIiA IS TOr0, 100 PO3MOYATH PO3MOBY 3 PELIMITIEHTOM;

— TaKTHKa KOMIUTIMEHTY BupaxkeHa aceptuBoM (Oh, beautiful children)
3aCTOCOBY€ETHCS I TOro, 100 BUKJIMKATU MPUXWIBHICTH 3 OOKY pEIUIIIEHTa, IO
CIIpHUSIE HAJIAr0PKEHHIO MI>KOCOOMCTICHOTO KOHTAKTY;

— TaKTHKa ipoOHIi peaji3ye MpOBOKaIlil0 3a JormoMorow inteporartuBy (IS he
always so charming?), BHKOPHCTOBYETbCS TMPOBOKATOPOM 3 METOI TIIy3yBaHHS,
OCKIJTBKH CTABJICHHSI KEPIBHUKA CITy>kOu 710 JIeH1 € He 30BCIM BBIUJIMBUM Ta MTPUBITHUM.

3aBASKM BIAJIOMY BHKOPUCTAaHHIO TaKTUK CTpaTerii JOoro/kaHHs, 100pe
OpOAYMaHOMY IIJIJaHYBAaHHIO MOBJIGHHEBUX [IIi TPOBOKATOp OTpPUMAaB aJIeKBaTHE
YSIBJICHHSI HACKUIBKM CYMJIIHHO BUKOHY€E pOOOTY KEpIBHHK CiIyk0u Oesneku: He’s just a
lazy mall cop, he spends all the day surfing porn, and with night shift, he can’t get his
skinny ass out of his chair. I’'m always waking him up in the morning. IIpoBokaTop aie
AK KOOIlepaTUBHA MOBHAa OCOOHCTICTh, CTBOPIOE JTOOPO3UWINBY aTMochepy
CTIUIKYBaHHS, YBaXXHO 1 JPYXKEIIOOHO CTaBUThCA A0 TapTHEpa IO KOMYHIKAIIIi.
PenumieHT y BIANOBIIb IOBOJAWUTHCS TMPHUBITHO, OXOYe #JAE Ha KOHTAKT, HaJae
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iHpopmMmarlito, HaBITh HE 3J0TaJaBIIMNCh IMPO TMPUXOBAHI HaMIpU MPOBOKATOPA.
EdexkTuBHICTE MOBJIEHHEBOTO BIUIMBY IPOBOKATOpa Ha pPEIUIIEHTA MMiJACHIIOIThH
MPOKCEeMIUHl 3aco0M, a TaKOX AOTpUMaHHA NpuHIMMNIB BeiummBocti 1 Koomeparii.
CorianpHa acUMETpiss HE TMIJIKPECTIOEThCS (IMMPOBOKATOP Ma€ BHINUK COIiaTbHUMN
CTaTycC), 10 CHOpHsI€ KOOMEPaTUBHOMY XapakKTepy ChiikyBaHHA. [IpoBokaTop mposBHUB
cebe K THYYKHI TUII MOBHOI OCOOMCTOCTI, OCKIJIbKM CBIJOMO BUKOPHCTAaB OOCTaBUHH
CHUIKYBAaHHS Ta 30BHIIIHI MPEAMETH (amapat, 10 BHAa€ Haroi, GOTO3HIMKHU) JJIsl TOTO,
1100 CTBOPUTH €(DEeKTUBHI YMOBHU KOMYHIKAIIii.

OTxe, B KOOTIEPATUBHUX KOMYHIKAaTUBHUX CUTYAIliSIX 1HCTUTYLIMHOTO JUCKYPCY
POBOKATOP HAMAaraeThCsi BIUIMHYTH HA PELMITIEHTA OE3KOH(MIIKTHUMHU METOJaMH,
TOOTO 32 TOMOMOT'0I0 KOOTIEPATUBHUX KOMYHIKaTUBHUX CTpATET1i.

Jist  KOH(MIIKTHO-KOONEPATUBHUX  CHUTyalllii  MPOBOKAI[IHHOTO  MOBJIEHHS
aKTyaJlbHUM € BMIHHS JOTPUMYBATUCh ONTHUMAJIbHOI JIiHIT TOBEAIHKH, IO MAae€
NpPU3BECTH JI0 peami3alii KOMYHIKATUBHOI METH MpPOBOKaTtopa. MIiHIMBICTh
KOMYHIKaTUBHOTO TMPOIIECY BHMAarae BiJ [POBOKaTOpa BMIHb pEryjlrOBaTh Ta
KOHTPOJIFOBATH CUTYALII0 CIIIKYBaHHS.

PosrnsiHeMo mpukiag  KOH(IIKTHO-KOONEPATUBHOI KOMYHIKAaTHUBHOI CHUTYyallli
MIPOBOKAIIITHOTO MOBJICHHS THCTUTYIIMHOTO AUCKYPCY:

[EMPLOYEE: It was a regular night at the blood bank ... nothing unusual.
FOSTER: Your boss was about to fire you for being late too often. You knew. Was this
retaliation? EMPLOYEE: It's been hard for me. My husband left us. I'm alone with the
kids. FOSTER: I just went through a divorce myself. EMPLOYEE: | can barely get out of
bed. | can't think straight, | can't do my job right. FOSTER: (moves forward) People are
dying. You feel guilty, but you're gonna feel worse if you keep secrets and another person
dies. EMPLOYEE: On my last shift, | didn't run the full testing protocol on the blood.
FOSTER: So, you have to test on any blood for different diseases. EMPLOYEE: I left early.
My daughter needed me. There are so many other safeguards. | didn't think. | ... (starts
crying)] (Lie to me).

Hianor BinOyBaeTbesa Mk Docrep (MPOBOKATOp) Ta MpPALliBHULECIO OaHKY KpPOBI
(peuunrient). [IpoBokaTop HamaraeTbCs 3°SICYBaTH MPUUYMHY 3apaKEHHsS JOHOPCBHKOI
KpOBI, sIKa CTajach y JI€Hb, KOJU YepryBajia peuunieHT. JJist peanizaiiii KOMyHIKaTUBHOL
METH TMPOBOKATOp OOMpae pETyISATUBHO-CIIOHYKaJIbHY CTpaTeriio, TMOETAlTHUM
BUKOHAHHSAM SIKOi € TaKi TAKTHKU:

— TaKTHKa akKIeHTyBaHHS Ha ¢akTi mependadyBaHoro 3BinbHeHHs (Your boss
was about to fire you for being late too often. You knew. Was this retaliation?).
[IpoBokaTop 3acTOCOBY€ HaHy TAaKTUKy B MiJ03p1 MOKJIIHBOI TOMCTH PEIUITIEHTA
CBOEMY KEPIBHUIITBY 3a 3BUIbHEHHS 3 poOOoTH. Ha Takuii TakKTHYHMIA X17] TPOBOKATOpa
PEIUIIIEHT pearye, 3aCTOCOBYIOUM CTpaTeriro caboTaxy, a caMe — 3MIHIOE TeMy
po3moau: It's been hard for me. My husband left us. I'm alone with the kids;

— TaKTHKa HaBEJCHHS BJIACHOTO JOCBiay BHpaxeHna aceptuBoMm (I just went
through a divorce myself). IIpoBokaTop 3acTocoBye i, 1100 ICBHUM YHHOM 30JIM3UTHCH
13 PEIUIIIEHTOM Ta TOKa3aTH, 10 po3ymie ii KUTTEBY cuTyarito. Ilpore, penumieHT
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MIPOJIOBKY€E BUKOPUCTOBYBATHU CKJIAJHE CTAHOBUIIE B OCOOMCTOMY KUTTI AJi Ca0OTaxy:
| can barely get out of bed. I can't think straight, | can't do my job right...;

— TaKTHKa aneioBaHHS IO COBICTI 3aCTOCOBYETHCS JJISi TOTO, II00 BUKJIMKATH B
peluIieHTa BU3HAHHSA NPOBUHU. TaKTHKa peani3yeThCsl acCepTUBHUM MOBIICHHEBUM
akroM. People are dying. You feel guilty, but you're gonna feel worse if you keep
secrets and another person dies. 3actocoByBaHHS HeBepOaTbHHX 3acO0iB
(MpOKCEMIYHMX) MIACHIIOE BIUIMB BepOaibHUX. JlOTpUMaHHS MaKCHUM MPUHLHUITY
Koomnepariii Ta BBiuwIMBOCTI Aa€ MPOBOKATOPY MOXIIMBICTD JENIKATHO BIUIMHYTH Ha
penmimienTa i otpuMatu Oaxkany iHgopmariiiro: On my last shift, | didn't run the full
testing protocol on the blood.

[lenTpoBaHuit  TUM  MOBHOI  OCOOMCTOCTI  MpPOBOKaTOopa  JIO3BOJISE
MPUCTOCOBYBATUCH JI0 MIHJIMBUX YMOB KOMYHIKAaTMBHOI CHUTYyallili Ta OJHOCTOPOHHBO,
npoTe JCNIKAaTHO, peani3yBaTd KOMYHIKATHBHI HaMipu, HE JOMYCKAalO4Yd BIJKPUTOT
KoH(ppoHTarlii. PenumieHT BiiuyBae TOMiIHYBaHHS 1 HAMAraeThcsi caboTyBaTH, IPOTE T/
BIIMBOM BJIACHUX €MOLIM Ta 4epe3 HEJOCTATHIM KOMYHIKATUBHUU JOCBIJ PELUIIEHT
N1JAA€ThCS MPOBOKALIIT,

OTxe, KOH(IIKTHO-KOONEPATUBHI KOMYHIKaTHUBHI CHUTYyallll MNpPOBOKAILIITHOTO
MOBJIEHHS XapaKTEPU3YIOThCSl YHUKAHHAM KOH(IIIKTY Ta KOMYHIKaTUBHUX HEBAY.

Y 1perbomy pozauni  “IIpoBokamiliHe MOBJIEHHSI Y KOMYHIKATMBHUX
CUTYyalifIX MOOYTOBOI0 AUCKYPCY” TOCIIKEHO 0COOJIMBOCTI peanizallli mpoBoKallii y
KOOTIEPATUBHUX, KOHPIIKTHUX T4 KOHPIIKTHO-KOONEPATUBHUX CUTYaLISIX CIIJIKYBaHHS
noOyTOBOTO THIY JUCKYPCY 3 YpaxXyBaHHSIM THUIIIB MOBHOI OCOOMCTOCTI TPOBOKATOpa Ta
peluIieHTa, a TaKoXX CTBOPEHO MOBHI TMOPTPETH  YCIHIINIHOTO/0e3yCHIIIHOTO
MIPOBOKATOPA, BUSBIICHO MPUYMHN BUHUKHEHHSI KOMYHIKATUBHUX HEBJAY.

[TobyToBuUi qUCKYpC — 11€ OaraTorpaHHUI MPOIeC MI>KOCOOUCTICHOT KOMYHIKAIIi,
SKUW BIIOYBA€ThCs TOBCSKYAaC 1 00cayroBye moOyToBy cdepy CHIIKyBaHHS.
KomyHikaTuBHI cutyallii moOyToBOro JUCKYpPCY XapaKTepU3YIOThCS B MEpIIy Yepry
CKOPOYEHHSIM COILIJIbHOI JMCTAHIII MDK KOMYHIKaHTaMH, a COUIaJIbHUM CTaTycC
BIJIICPA€ MEHII 3HAYHY POJIb MOPIBHSHO 3 1HCTUTYLIMHUM JHUCKYpCOM. Y CHTYyallsx
IPOBOKaIlii MOOYyTOBOro AHUCKYpPCY MHPOBOKATOPY BIJIOMI IHTEPECH PELMITIEHTA, HOTO
OCOOHCTICHI XapaKTEPUCTUKH, OCOOJMBOCTI IMCUXOJOTIYHOTO Ta E€MOIIMHOIO CTaHy,
HEeJIO0JIIKU Ta ciadkocti. [le migBuiiye sSKiCTh MJIaHyBaHHS MOBJIEHHEBUX JTIH.

PosrisitHemMo mpukian KoOMEpPaTUBHOI CHUTyallli MPOBOKAIIMHOTO MOBJIEHHS
noOyTOBOTO AUCKYPCY:

[At the Singles mixers party] WOMAN: (to the barman) Chardonnay, please.
CAL: (after noticing a woman pretends to speak over the phone) | don't care if he
personally inspected it before he shipped it. The painting's scratched, all right? Tell
him. You tell France. He's paying for the restoration; otherwise, the whole thing comes
back his way (Cal hangs up). WOMAN: Collector? CAL: Dealer. WOMAN: I'm a
curator. CAL: Really? WOMAN: Really. [chuckling] (Later, they are sitting at the
table) I don't know. | guess the upside to having been through a marriage before is that
I not only know what I'm looking for, but I know what | don't want. CAL: Mmm.
WOMAN: | just want to be happy. CAL: Yeah, | know what you mean. Like for me,
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right... This one thing is very, very, very important to me. It may seem old-fashioned to
you, but that's fidelity. WOMAN: Yeah. CAL: For some reason, | feel the need to be up
front about that. Heh. WOMAN: That's not old-fashioned. It’s important to me, too.
CAL: Uh-huh. WOMAN: You know, the entire time | was married, | never cheated. |
was tempted and certainly accused of it, but | never strayed... Never. CAL: Hmm.
WOMAN: Um, so, what are your hobbies? What do you like to do on the weekends?
CAL: I run a company that shrink-wraps poodles for international travel. WOMAN:
[chuckling] CAL: Um, um, | have to, uh, go feed my meter. WOMAN: Ok. CAL: Um, I'll
be right back. Could you hold that thought? WOMAN: Yeah. I'll, uh, save your seat.
CAL: Thanks. [Cal is leaving] (Lie to me).

Hapenenuii npukiaj 1IIOCTpye peasizallio IpoBOKallii B Mpoleci pO3MOBH MiXK
Kenom (mpoBokatopom) i KiHKOI (PELHUIIEHTOM), KOJHMIIHIN YOIOBIK SIKOT TOMPOCHB
Kena 3ycTpiTucs 3 Hew Ha Bedipill, 1 B Mpolecl HEBUMYIIEHOI Oeciiu 3’sCyBaTH, 4d
3pajiKyBajia BOHA CBOEMY YOJIOBIKY, KOJIM OyJia 3 HUM OJIpyKeHa. Boyiojitoun neBHOIO
1H(pOpMaII€I0 TPO PELMITIEHTA, TPOBOKATOPY BAAETHCS YITKO 1 MPAaBUIIBHO BUOYTyBaTH
CTpaTerio cnuikyBaHHSA. OTXe, Mpecyno3ullis JaHOI KOMYHIKaTUBHOI CUTYyalli CIIpUsE
YCOITHOMY BEJIEHHIO PO3MOBHU. 3HAIOYM, L0 JKIHKAa Mpalo€ KypaTopoM Yy My3ei,
MIPOBOKATOP 3a JOTIOMOTOI0 XUTPOIIIIB CaM CTBOPIOE TaKi YMOBH, 1100 BOHA HEHABMHCHO
nijciayxana Horo teneoHHy po3MOBY 3 HA4eOTO MOr0 aCUCTEHTKOIO, a MOTIM MOYMHAE
pO3MOBY 3 Hero. [IpoBoKaTOp TakKUM YMHOM HaMarapcsl IPUBEPHYTH yBary pelMITi€HTA.
Jam mdiHig HOro MOBJIEHHEBOI IOBEIIHKH pEaTI3yeThCs 32 JIOMOMOIOI0 CTpaTerii
B1JIBEPTOT PO3MOBH, IKa BTITIOETHCS B TAKUX TAKTHKAX:

— TaKTHKa HaJaro/)KeHHs KOHTAKTy, sKa CIpsSIMOBaHa Ha CTBOPEHHS
MO3UTUBHOIO EMOIIIHHOTO BIUIMBY Ha ajpecata. [oi QaxT, 1o CHiBpO3MOBHUKU
MPAITIOI0Th B OJIHIN cepi, Cripusiec TMHAMIYHOMY PO3TOpTaHHIO Oeciniu;

— TaKTHKa aKIIEHTYBaHHsI, sIKa Peali3ye€ThCsl PO3MOBIIHUMH CTBEP/IKYBATbHUMU
pPEUYCHHSIMU 3 TIOBTOPIOBAJLHUM TMPHUCIIBHUKOM VErY, 10 BHUKOHYE (DYHKIIIIO
inTeHcudikaropa (This one thing is very, very, very important to me. It may seem old-
fashioned to you, but that's fidelity), Bupaxae Hamip mpoBokaropa MmiIKPECIUTH CBOE
CTaBJEHHS JO BIPHOCTI MK mNOApYXoksaM. IIpoBokaiisi peanizyeTbCsi HEMPSIMUM
MOBJICHHEBUM aKTOM, SIKMH JO3BOJUB JETIKaTHO BIUTMHYTH Ha ajpecara il OTpuMaTu
notpiOny iHdopmarito: You know, the entire time | was married, | never cheated. | was
tempted and certainly accused of it, but | never strayed... Never. Bukopucranus
JIGKCMYHOTO TOBTOpY (NEVer) i mapuessimii MiJBHUILYE SKCIPECUBHICTh Ta IiJCHITIOE
KaTerOPUYHICTh BHCJIOBIIIOBAHHS, HAroJjoUIyloud Ha (akTi BITCYTHOCTI 3panu. OTxe,
MIPOBOKATOP JIOCAT KOMYHIKATUBHOI METH KOOIEPATUBHUM CIOCOOOM, a PEIUITIEHT
HaBITh HE 3/I0Ta/IaBCH, 1110 HOTO CIIPOBOKYBAJIH.

IIpoBokaTop TposiBUB ceOe¢ SK KOOIEepaTMBHA MOBHA OCOOHMCTICTh. Baximse
3HAUYCHHS Yy JOCSITHEHHI METH Maja BJlaBaHa €MOIlliHa HaJAmTOBaHICTh O
KOMYHIKQTUBHOTO  TlapTHepa. [IpoBokaTop  TPOJEMOHCTPYBaB THYYKHWA  THII
KOMYHIKaTUBHOI TOBEIIHKH, YBaXKHICTb, 3alliKaBJIEHICTh, CUMIIATIIO, MPUBITHICTH, IO
BUKJIMKAJIO BIAMOBIAHY peakiiio mnaptHepa. KiHecTeTuuHi HeBepOasibHI 3acobu
CHUJIKYBaHHS, 30KpE€Ma KOHTAaKT OYUMA, SIKUA BUKOHYE EKCIPECHUBHO-PETYJSTOPHY
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GYHKII0 Yy CIUIKYBaHHI, a TaKOX MapTHEPChKHUM, HEBUMYILICHHM, BIIBEPTUA CTHIIb
CHIJIKYBaHHS, JPYKHS TOHAJIBHICTH PO3MOBH 3a0€3MEUyIOTh IIBUAKE JIOCSTHEHHS
MIOCTaBJICHOI METH IIPOBOKATOPA.

Y mpomeci 1HTEpakIii MPOBOKATOP JOTPUMYETHCSA MAKCUM  MPHUHIIHITY
BBiwMBOCTI, 110 CTBOPIOE CTIPUSTINBI YMOBH AJIs pealtizailii KOMyHIKaTUBHOI CTpaTerii
orpuMmaHHs iHpopmarlii. OnHaK Ha MOYATKOBIM CcTajii MOBIEHHEBOI 1HTEPAKI[li MOBEIIb
HopylIye Makcumy axocTi npuHimny Koonepaiiii, To6To TOBOpUTH HETIpaBay, IPOTE 1e
TUIBKU CIPHUSIE JOCSATHEHHIO NEPIOKYTUBHOTO €(EeKTy, OCKIIbKM HE CYyNepeyuTh
HaMipaM peLUIIEHTA.

VY mporieci KoonepaTUBHOI B3a€MO/I1T PEIUITIEHT TPOSBIISAE ceOe SK rapMOHINHUN
THIT MOBHOI1 OCOOMCTOCTI, Ha BiAMIHY BiJl KOHQIIKTHUX KOMYHIKATUBHUX CUTYyallli, HE
BIJIYyBa€ MOTPEOU 3aXUILATUCH UM CaA00TYBaTH Yepe3 BIJICYTHICTh KOMYHIKATUBHOTO YU
eMOLIMHOTO AMCKOM(OpPTY. 3ayBaXMMO, IO pELUIIEHT BHUCTYNA€ PEriIHUM
CIIBPO3MOBHHMKOM, OCKIJTBKM HE3/IaTHUW  aHalli3yBaTH MOBJICHHEBY MOBEIIHKY
IPOBOKATOpa 1 pO3Mi3HABaTH KOro CIpPaBXkHI MOTHUBM 1 HaMipW, IO 3yMOBIECHO
HEJI0OCTaTHhOIO KOMYHIKaTUBHOIO KoMIeTeHIi€r0. Came TOMy ajpecar JEerKo MiIIa€ThCs
MPOBOKAIIII.

3ayBaXKMMO, 110 KOOINEpaTMBHA KOMYHIKaTMBHA NMOBEAIHKA PELMITIEHTA MOXKE
OyTH [IMCHO WHIMPOIO, MPOTE MOBEAIHKA MPOBOKATOpA € 3[eOUIBIIOr0 BAABaHOIO,
OCKIJIBKHM BIH XO4Y€ JOCATTH BJIACHOI KOMYHIKaTUBHOI METH, a caM€ TapMOHIMHUI TUI
CHUIKYBaHHS IIbOMY CIIPHSIE.

KondmiktHi curyalii MPOBOKAIMIMHOTO MOBJICHHS T0OYTOBOTO OUCKYPCY
nepeadavaroTh MOBJICHHEBUHM BIUIMB MPOBOKATOPA HA PELMITIEHTA, SKUH peaTi3yeThCs
yepe3 TMOpPYIIEHHS KOOIMEPaTUBHUX TPHUHIUINIB, 3HEBAXJIMBE CTaBJICHHS IO
CIIBPO3MOBHHKA, 3BEPXHIO MOBJICHHEBY TOBEAIHKY TMPOBOKATOpa, ITHOPYBAHHS
IHTepeCiB Ta 1HTEHIlN perumnienTa. JIiHIsS MOBEIIHKU MPOBOKATOpPA B TAKUX CUTYAIlIsX
3a3BUYai OyIyeThCsl HA HEKOOTIEPATUBHOMY CTPATETIYHOMY TIJIaHYBaHHI.

PosrisitHemo mnpukiiag KOHQIIKTHOI CHUTyallli MNPOBOKALIMHOTO CHUJIKYBAaHHS
noOyTOBOr0O AUCKYPCY:

[MARISOL: Can you come with me? | need to talk to you for a second. BRED:
I'm cleaning as fast as | can. MARISOL.: This isn't about this party (bending forward)
I'm Eddie's mother (forcefully) I am not screwing around. | will go to the police, and |
will tell them about your little endeavor unless | start getting some answers. BRED:
Look, | didn't know Flora was pregnant, | swear. MARISOL: But you were aware she
was cheating on Eddie. BRED: We... we were working at a party for Flora's boss. Eddie
was doing some business with some trust fund brats. Anyway, there was this one kid.
The second Eddie's back was turned, Flora was all over him. A couple of weeks later, |
saw_them out together. MARISOL: | need a name. BRED: | don't ask customers for
names. He's over there. You can ask him yourself. MARISOL: Over where? He's at this
party? BRED: Right there (pointing at Remi) MARISOL: Remi Delatour? BRED: If you
say so. All I knew about him was he liked coke. And could afford a lot of it] (Devious
maids).




12

Hianor BigOyBaeThcsi Mixk Mapicoiib (rpoBokatop) 1 bpenom (perumient). Cuna
Mapiconp yB’SI3HWIM 3a IMJI03pOI0 Y BOMBCTBI Horo aiBunHu Diopu. bynyum
BIICBHEHOIO B HEBMHHOCTI CBOTO CHHA, BOJIOAitouW iH(popmariiero mpo Te, mo dDropa
3papKyBasia oMy, Mapicosib HaMaraeThCs JI3HATUCH MPaABIy 3 YCT TOBApHINA ii CHHA.
Bbpen mpartioe odiiiaHTOM y KeMTEpHUHTOBIN KOMITaHii, sika 00CIyrOBY€e pi3HI CBSITA Ta
BEUIPKH, JI¢ TPOJIa€ HAPKOTHUKH. 3HAIOUW 1€, MPOBOKATOP HAMAra€ThCsl BUKOPUCTATH
3a3HauYeHU# (aKT I JOCATHEHHS CBOE€1 KOMYHIKATUBHOI METH, a CaM€ JI3HATUCH 3 KUM
3pamkyBaiia ii cuay ®ropa, o MOXe CTaTH J0Ka30M HOro HEMPUUYETHOCTI A0 3JI0YHHY.
Crpareris MIAHTAXYy peai3yeThCs TAKTUKOIO IOIPO3H, sika BupakeHa komicuoM (I will
go to the police, and | will tell them about your little endeavor unless | start getting
some answers) 3 IMIEPATHUBHO-CIIOHYKAJIbHOK MParMaTUYHOIO CIPSIMOBAHICTIO.
BukopucTtaHHs CHHTAaKCMYHOTO TOBTOPY Yy B3a€EMOJIi 3 MPOCOAUYHHMH 3aco0amMu
(MepeKOHJIMBHIA 1 HAMTOJIETIMBUM TOH) MiJACWIIOIOTH 1JUIOKYTUBHY CHITY BUCIIOBJIIOBAHHSI,
0 3IACHIOE BIAMOBIJHUN MOBJIEHHEBUM BIUIMB IPOBOKATOpa HA PEIUIIIEHTA.
Po3symitoun, 1m0 MOBYAaHHSI MOK€ MNPU3BECTH 1O HETaTUBHUX HACIIJKIB, PEIUIIEHT
mijmaeTees mpoBokartii: We... we were working a party for Flora's boss. Eddie was
doing some business with some trust fund brats. Anyway, there was this one kid. The
second Eddie's back was turned, Flora was all over him. Couple weeks later, | saw them
out together. Tlpote, 3rogoM pEHMITIEHT BAAETHCA JO TAKTHKH BIJICTOPOHCHHS 1
mucrtanmiroBanaa: I don't ask customers for names. He HasuBaroum iMeH1 0coOH, 3 SIKOIO
3pajpkyBaia diopa, peruIieHT BKa3ye Ha ¥oro wmicre nepeOyBanus. He's over there.
You can ask him yourself.

[IputamanHuM 11 KOH(MIIIKTHUX CHUTYalllil MPOBOKAI[IHHOTO MOBIICHHS €
MOpYIIeHHST TpoBokaTopoMm mnpuHimmiB BeiwimBocti Ta Koomeparii. I[IpoBokartop
MocTa€ KOH(IIKTHOIO MOBHOIO OCOOHMCTICTIO, OCKUIBKHA 3aCTOCOBYE HETapMOHIMHUMN
MOBJICHHEBUY BIUIMB, ITHOPYE 1HTEHINT PEUMITIEHTa YHUKHYTH BIATOBIAL, JEMOHCTPYE
HEJOOPO3UWINBE CTaBIICHHS /IO HBOTO Ta HAIOJETJIUBICTh y JOCSITHEHHI METH.
PenunieHT migmaeThcsi MPOBOKAIlli, UMM 3aCBIIYYE€ CBOIO HE3IATHICTh MPOTUIIATH
BUMHKAM TPOBOKATOPa, BIJCTOIOBAaTH BIJACHI 1HTEPECH, pEAI30BYBaTH  CBIA
CTpaTEr1yHUM IIaH MOBJIEHHEBOI A1SJIbHOCT1, KOHTPOJIFOBATH CUTYAILIIIO CIIJIKYBaHHS.

B okpemux Bumagkax MNPOBOKATOPY MJis TOro, MO0 MOAOJATH HeOaKaHHS
peuuIiieHTa HajaaBaTd 1H(OpPMALi0 1 HE JOMYCTUTH MOKIIMBICTh KOMYHIKATHBHOL
HEeBJIayl, CJIiJl IEPCYa3suBHO CIOHYKATH ajpecaTa J0 MOTPIOHMX MOBJICHHEBHX i 3a
JIOTIOMOTOI0  PI3HOMAHITHUX CIOHYKalIbHUX NpuiloMiB. Ko ajapecaT He Oaxae
HajgaBath 1H(GOpMAIlI0, TPOBOKATOPY HEOOXITHO 30pPIEHTYBATHUCh B  YMOBax
CHIJIKYBaHHS 1 BIUIMHYTH Ha KOMYHIKaTHUBHI i1 PEIUIII€HTA TaK, 100 BIH 3MIHUB CBOIO
MO3UIIIIO.

Posrnssuemo npukian KOHQIIIKTHO-KOOMEPATUBHOI CUTYaIlli MPOBOKAIIHHOTO
MOBJICHHSI TOOYTOBOTO JTUCKYPCY:

[Susan's House. Susan is under the sink, working on something, when someone
knocks on her door. Without getting up, she yells out to them. SUSAN: "Come in!"
PAUL: "We need to talk." SUSAN: (scared) "Oh! Oh! Uh, uh, Paul, you, you can't just
walk into people's houses." PAUL: "Susan, you told me to come in." SUSAN: "Well,
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that's ‘cause | assumed you were someone | would let in my house. What do you want?"
PAUL: "I was looking through my mail, and I found this." (He holds up the flyer that
proclaims Zach to be missing). PAUL: "I was surprised to discover that you were
looking for my son. You didn't happen to find anything out about where Zach might be,
did you?" SUSAN: "No. No, I didn't. Sorry I can't help you out." PAUL: "I'm asking
because if you remember, Zach hid here in this house before, and now | learn that
you've been searching for him." SUSAN: "Well, he's not here." PAUL: "Hmm. Well,
maybe we should double check."” SUSAN: "But he's not here. | swear." (As they talk,
Susan is rummaging in the soapy dishwater behind her). PAUL: "What are you
grabbing for?" SUSAN: "A knife. I just want to slice some tomatoes.” (Paul reaches
over to a knife block and pulls out a large knife. He points it toward Susan and slowly
walks toward her). SUSAN: (out of fear) "I don't know how | know this, but I, I think
that he's in Utah. He, he took a bus to Bountiful. You have family there, right? (He
comes closer). Okay, | gave him the bus fare." Paul hands the knife to Susan. PAUL.:
"You might want to be careful with that. You seem a little jittery." Paul leaves]
(Desperate housewives).

HaBenenuit mianmor BigOyBaeThCsi MK JBOMa cycimamu. Y po3moBi 13 Cro3eH
(peuunient) Ilon (mpoBokaTop) HaMaraeTbes AI3HATHCH 1HQPOpPMAIl0 MPO 3aKa, CBOIO
cuHa, KUl 3HUK. Cro3eH pa3oM 3 IHIIMMH CYCIAaMHU JOoNoMarajia B IMOIIyKaX 3HUKJIOIO
XJIOMIIS, ajieé KOJM BOHA BUMNAJKOBO 3YyCTpUIacid 3 HUM Yy MapKy, TO MiJl 4ac pPO3MOBHU
3p0O3yMiJia, 1110 BIH XOTIB OM MOBEPHYTHUCH JOJOMY, TIOMUPHUTHCH 3 1i JOUKOIO, 3 IKOKO BOHU
paHiiie 3yCcTpidayvcs, 1 BIIHOBUTH CTOCYHKH. 3aK OyB TNCHXIYHO HE3JI0POBUM 1 PaHIIIe
JIKyBaBCs y TicuxuikapHi, Tomy Cro3eH 3aBxau Oysia MpoTH X CTOCYHKIB 1 BUPIIIWIA JaTh
HoMy TpoIIeii U1t TOTO, o0 CIIPOBAIUTH HOTO SIKOMOTa JIajli 1 3aXUCTUTH CBOKO JIOUKY BiJI
HenpuemHocTe. Crocynku Mik mpoBokaropoMm ([lomom) Ta perumientom (Cro3eH) €
JTOCUTh HanpykeHnMH. Cro3eH HeraTUBHO CTaBUTHCS 110 [lora 1 HaBiTh OOIThCS, OCKLITBKU
HOro paHile Mmiao3pIoBain y BOUBCTBI.

3 METOI0 JOCATHEHHSI KOMYHIKaTUBHOI METH MPOBOKATOP 3aCTOCOBYE PETYIIATUBHO-
CIIOHYKaJIbHY CTPATETiIo, sIKa PeaTi3yeThCsl TAKUMH TaKTUKAMMU:

— TaKkTMKa BUIHMTYBaHHS, BHPAXEHA IHTEPOTaTUBOM 31  CHOHYKAJIbHOKO
nparmMaTiyHOo cnpsimoBanicTio. (You didn't happen to find anything out about where
Zach might be, did you?). PosmimoBe 3amuTaHHS i JiecioBo happen 3HIKYIOThH
KaTEerOpUYHICTh LJIOKYTUBHOI CHMJIM BUCJIOBIIIOBAHHS 1 HAJIAlOTh BIATIHKY HEBUMYIIIEHOCTI.
PerumieHT HamaraeTbCsi MOBOAMTHUCH O0A4YHO 1, 1MI00 HE BHUKAa3aTH TMpaBAM, YHUKAE
BIZIMOBIZII 32 JOMOMOTOI CTpaTerii 3alepeyeHHsl, BUKOPHUCTOBYIOUM TMApIEIISAIIIIO,
3arepeyHi pEeYeHHs Yy B3aEMOAIl 3 TOBTOPOM, IO MIJACHIIOE KaTErOpUYHICTH
suciosmoBanus: NO. No, | didn't. Sorry | can't help you out ... But he's not here;

— TaKTUKa EMOIIIMHOTO THCKY, BHpaXK€Ha 3a JOMOMOTOK IMPOKCEMIYHHUX
HeBepOabHUX 3ac00iB, TOOTO 3MEHINIEHHS MPOCTOPOBOI BIJICTAHI MK KOMYHIKQHTaMU
(Paul reaches over to a knife block and pulls out a large knife. He points it toward Susan
and slowly walks toward her). IIpoBokatop BUKJIMKaB y ajpecara eMOIIl CTpaxy Ta kaxy,
110 3MYCHJIO PEIMITIEHTA MiIIaTUCh MTPOBOKALIil 1 HajaTH odikyBaHy iHbopmarito: | don't
know how | know this, but I, | think that he's in Utah. He, he took a bus to Bountiful. You
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have family there, right?.. Okay, | gave him the bus fare. Anpecar HamaraeTbcst 3MCHITUTH
CBOIO 0e€3Mocepe/HI0 MPUYETHICTh [0 BUA 13y XJIOMIM 3a JOMOMOIO0 3allepeyHoi
koHcTpykii | don't know how | know this.

[TpoBOoKaTOp JEMOHCTPYE IICHTPOBAHWK THUII MOBHOI OCOOHCTOCTI, OCKLUIBKH,
ITHOPYIOYHM BIiJIMOBY pEIMITIEHTA MOBIIOMUTH TPO MICIIE3HAXOMKEHHSI WOro CHHA,
MPOBOKATOP 3AIMCHUB THUCK HA EMOIMHUI CTaH CHIBPO3MOBHMKA, IO 3a0e3Mednsio
JOCSITHEHHS KOMYHIKaTHBHOT MeTH. BaxiuBy ponb BifirpaB (axkTop YHEepemIKeHOCTI.
[IpoBokaTtopy He mTOTpIOHO Oyno [doOKIaAaTd Oarato 3yCWiIb JJIs  TOJOJAaHHS
KOMYHIKQTUBHOI HeBAaul. HasBHMII y peluIieHTa CTpax BHUKJIMKAB OYIKyBaHY
POBOKATOpPOM BepOalibHy Jit0. PeluIieHT MNpoJeMOHCTPYBAaB PUTIIHUN THUII MOBHOI
0COOHMCTOCTI, CJIA0KICTh, HE34ATHICTE BIJICTOIOBATH CBOIO ITO3MIIIIO.

[TpoBokariisi Oyna peanizoBaHa KOOMEPATUBHO-KOH(IIKTHUM MUIAXOM. Xo0uda HE
OyJio nopyieHb MakcuM npuHuuny Koomnepariii, mpore mopyuryeTbcss MakCuMa CUMIIATIi
NPUHIUITY BBIWIMBOCTI, OCKUIBKM PELMITIEHT YIEPEHKEHO CTaBUTHCS 0 MPOBOKATOpa M
BiIBEpTO Oo0iThca Moro. Came 31 cTpaxy BIH Hajae iHdopMalio. 3a JI0MOMOIO0
EMOIITHOTO THCKY TPOBOKATOPY BHAJOCA TMOAOJATH HeOaXKaHHsA ajpecara HaJaTH
1H(pOopMaIlito.

JUi1 TOCSITHEHHSI KOMYHIKAaTUBHOI METH B KOH(IIIKTHO-KOOIIEPATUBHUX CHUTYALIsIX
MIPOBOKAIITHOTO MOBJIEHHSI TOOYTOBOI'O TMCKYpPCY POBOKATOp MOBHHEH YMITH KEpyBaTH
IHTEPaKTUBHUM MPOLIECOM, YITKO IJIAHYBaTH CBOIO MOBJICHHEBY ISUIbHICTH, YHUKAIOUU
KOH(DIIKTY 1 CIIOHYKAIOYH PEIUITIEHTA A0 Oa’KaHUX JIJIsl POBOKATOPA MOBJICHHEBUX ii.

BUCHOBKH

3arporoHOBaHe JUCEepTaIliiiHe JOCIIKEHHS! TMPUCBIYEHO BCEOIYHOMY BHUBYCHHIO
NPOBOKALIHHOIO MOBJICHHS, SIKE€ PO3IJISAAETHCA SIK  MUCIEHHEBO-MOBJICHHEBA JIif,
CTpaTerisi MOBJICHHEBOTO BIUIMBY, IO PEAN3ye€ThCs Yy PI3HUX THUMAX JAUCKYpCy 3a
JIOTIOMOTOI0  BepOaJIbHUX Ta HEBepOalbHUX 3aco0IB 3 ypaxXyBaHHSIM MO3aJIHTBAIbHHUX
YUHHUKIB.

Ak TUn PO3yMOBO-MOBJICHHEBOI MISUTBHOCTI JIFOJIMHU, MPOBOKAIIHHE MOBJICHHS
00OyMOBJIEHO MOTHMBOM 1 METOIO, BIAMOBITHO 10 SIKUX OYyIyeThCsl MPOLEC CIIIKYBAaHHS.
[IpoBokariiiiHe MOBJEHHS MOXKHA OILIIHUTH 33 KPUTEpPIEM HOro eQEeKTUBHOCTI YH
Hee(peKTUBHOCTI, TOOTO JOCSATHEHHS Y1 HEJOCSATHEHHS IIPOBOKATOPOM MOCTABICHOT METH.

[IpoBokalisi Mae CTpaTeriyHUA XapakTep, OCKUIbKM BHMara€ MpOTHO3YBaHHS
MOBJICHHEBUX [l Jisi 3a0e3nedyeHHs yCHmimHOi KoMyHikauii. OCHOBHE 3aBHaHHS
MPOBOKATOpA IMOJISITAa€ Y HOro BMiHHI OLIIHUTH CUTYallil0 B LUIOMY, aJeKBaTHOMY BHOOpi
ONTUMAJILHOI MOBJICHHEBOI IIOBE/IIHKH, MOBJICHHEBHUX CTpaTerii 1 TaKTHK, a TaKOX
BepOaTbHUX Ta HeBepOalbHUX 3acO0IB iX peamiailli B KOHKPETHIM KOMYHIKATHBHIN
cUTYyalil Ju1g 3a0e3rneyeHHs e(EeKTUBHOCTI CIUTKYBaHHS.

Tun auckypcy 6€3yMOBHO BILIMBAa€ HA MOBJICHHEBY MOBEIIHKY IIPOBOKATOPa, POTE
BUpIILIAIBHY POJIb y pealtizallii MpoBOKallii BIAIpae CTpAaTErYHUM MJIaH Ta OOpaHui 3riTHO
3 HHMM BEKTOp HAaIIpaBJICHOCTI IHTEpakilii Ha KOH(IIKT YMd Koormepaiiw. AHai3
THCTUTYIIHHOTO 1 TOOYTOBOTO AMCKYPCIB JIO3BOJIUB BUJIUTUTH TakKl PI3HOBUAU
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KOMYHIKaTUBHUX CHUTYyallld MPOBOKAIIIMHOTO MOBJIEHHS: KOH(JIIKTHI, KOOIEPATHBHI Ta
KOH(DJTIKTHO-KOOTIEPATHBHI.

Jns  KOHQUIIKTHUX CHUTYyalliii MPOBOKAIIMHOTO MOBJICHHS MPUTAMAHHUMH €:
JIMICTapMOHIs CIIUTKYBaHHS, TIOPYILIEHHS KOMYHIKAaTUBHOI PIBHOBaru, akTUBHUM THCK Ha
peLuITieHTa, JTOMIHYBaHHSI MPOBOKATOpA HAJ PELUITEHTOM, IepeBara BOPOXKOI MaHEpU
CMLUIKYBaHHS, II0 BHUKIMKA€ HACTOPOXKEHE CTABJICHHS pELUIIEHTa 10 MPOBOKATOPA,
Bi10yBatoThCs nopyiieHHs: npuHuumiB Koomnepartiii Ta BeiwmBocti. KondumiktHi cuTyarrii
MPOBOKAIIIHOTO CIUIKYBaHHS BUMAararoTh 3aCTOCYBaHHS BiIMOBITHUX KOH(POHTALIIHUX
KOMYHIKaTUBHUX  CTpaTerii  (CTparerisi MaHIIMyJIIOBaHHS, MOBJICHHEBOIO  THCKY,
OnedyBaHHs, MOrPO3M, IIAHTAXKYy, BUKPHUTTA). KOHQIIKT mocrae 3aco00M IOCATHEHHS
METH TPOBOKaTopa. BH3HAYaNbHOIO PHCOK KOH(MIIKTHUX CHUTYyaIllil 1HCTUTYIUHHOTO
muckypey (31%) sk CTaTyCHO-OpIEHTOBAHOTO CIHUIKYBaHHSA € 1€papXis COIAIbHUX
CTaTyCiB, aCUMETPisl, (GOPMaIBHICTh CIUJIKYBaHHS, Ha BIIMIHY Bij] MOOYTOBOTO JUCKYPCY,
KU Ma€e OCOOMCTICHO-OPIEHTOBAHUM XapakTep, a COIAIIbHUN CTaTyc BIIIrpae MEHII
3Ha4yHy poJib. KoH(]KTHI cuTyallli € MEHII NMPUTAMAHHUMH ISl CUTYalllid MOOYTOBOIO
muckypey (10%).

Y KOOIEpaTHBHUX CHUTYAIiX MPOBOKATOP, SK MPABHIIO, OCATAE KOMYHIKAaTUBHOI
METH, HE MOPYIIYIOYH OanaHCy MIKOCOOWCTICHMX CTOCYHKIB. YCHILIHY HPOBOKAIIIIO
3a0€3MeuyloTh TaKl YMHHUKH: BCTaHOBJEHHSA JAPYKHIX MIXXOCOOWCTICHMX CTOCYHKIB,
JNOTpUMaHHs puHUMNiB BiunuBocti Ta Koonepariii, napTHEpChKU CTUIIb CHLJIKYBAHHS,
atMoc(depa B3aEMOPO3YMIHHS, ONITUMAIBHUN BUOIp KOONIEPAaTUBHUX CTpaTerii (CTpaTeris
oTpuMaHHs 1HdoOpMaIlii, apryMeHTaiii, IOTO/PKaHHs, HATAKy, BIJIBEPTOI PO3MOBH,
niamaby3HunTea). Y moOyTOBOMY JHCKYpCl TMPOBOKAIllS 3HAYHO  e(EeKTHBHIIIEC
pearmizyeTbcsi caMe B KOOIEPAaTUBHUX cHUTyallisx (26%). [IpoBokaropy HE HOBOIUTHCS
TUCHYTH Ha PELUITIEHTA MPIOPUTETHICTIO CBOTO COLIATBHOTO CTAaTYCy, HATOMICTh BIH MOXKE
3HAWTH OUTBII TAPMOHINHUIM CIIOCIO BIUTUBY. Y KOOMEPATUBHUX CUTYAIISIX IHCTUTYIIIHOTO
muckypey (19%) mpoBokarop IUTaHye MOBJICGHHEBI i Ha O€3KOH(IIIKTHIM OCHOBI,
3a0e3revyye rapMOHIMHUN Tepelir KOMYyHIKallli, HaMara€TbCs HE aKIICHTYBAaTH Ha CBOIN
BUIIIIH COLIATIBHIN POJIL.

KoH}uiKTHO-KOONEpaTHBHI CUTYallil MPOBOKALIMHOTO MOBJIEHHSI 1HCTUTYLIITHOTO
Ta MOOYTOBOIO JTMCKYPCIB OyIyIOTbCS HA MPUHLMIN PEryysiuli. Y Mexax KOHQIIKTHO-
KOOIIEPATUBHOTO CIIJIKYBAHHS CIIOCTEPITA€ThCS SIK A0TpuMaHHs npuHimniB Koonepaitii ta
BBIiuMBOCTI, Tak 1 HEXTYBaHHS HUMH, 30UTBIICHHS a00 3HUKEHHS aKIICHTY Ha BUIIIOMY
COLIIAIbHOMY CTaTyCl MPOBOKAaTOpa. 3aCTOCYBAHHS PETYJSTHUBHOI Ta PpEryJsTUBHO-
CHIOHYKAJILHOI CTpaTeriii CIpHs€E TMOA0JIAHHIO KOMYHIKATHBHHX Mepemkoa. [IpoBokartis
Mailke OJHAKOBO PEasi3y€eThCsl B KOH(MDIIKTHO-KOOTIEPATUBHUX CUTYAIIISIX IHCTUTYIIIHHOTO
(8%) Ta mobyToBOTO (6%) AUCKYPCIB.

Mapkepamu TPOBOKaIlli BUCTYNAlOTh MOBJICHHEBI aKTU: 1HTEPOTaTHBH, IIIO
CIIOHYKAIOTh ~ peIUIi€HTa J0 HajaHHa OaxaHoi iHdopMarii Ta  acepTuBU
(penpe3eHTaTBU) — IS CTBEPKEHHS 1H(OpMAITii, Ha SKY BIAMOBITHO pearye perurieHT,
a TaKOXX 3aCTOCOBYIOTHCS JIUPEKTUBM Ta KOMICHBH, IO MAarOTh IMIIEpaTUBHY
cnpsMOBaHicTh. [IpoBokailisi MOXXE€ BHUPaKaTHCh SIK MPSIMUMH, TaK 1 HEOPSIMUMU
MOBJIEHHEBUMHU aKTaMHU.
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BepbanbHi  aii  agpecaHTa-MpoBOKaTOpa CYNPOBOKYIOTHCS  HEBEpOATbHUMM.
[lepeBakHO 3aCTOCOBYIOTHCS TPOCOAMYHI (TOH 1 MaHepa CIUIKYBaHHS), MPOKCEMIYHI
(TTopy1IeHHsT Mi>KOCOOHCTICHOI AMCTaHINI{), KIHECHYHI CUTHAIM (MiMiKa, KOHTAKT OYMMa,
KECTH).

Tunm MOBHOI 0COOMCTOCTI TPOBOKATOpa 1 pELHMITIEHTa BIUIMBAE HA JWHAMIKY
PO3TOpTaHHS KOMYHIKATUBHUX CHTYaIlid MPOBOKAIIIMHOTO MOBJICHHSA. AHalll3 MOBHOTO
Marepiagy JO3BOJIMB BUIUIMTH TUIIM MOBHHUX OCOOMCTOCTEH YYaCHUKIB MPOBOKAIIHHOTO
MOBJICHHS, & cCaMe — KOH(TIKTHUH, TApMOHIMHUI Ta LIEHTPOBAHUIL.

KondmikrHOMY THITY MOBHOT 0COOHMCTOCTI ITPOBOKATOPA MTPUTaAMaHHA KOH(POHTAITIS
1 BIIBEpPTC HETaTUBHE CTaBJCHHS JIO PELMITIEHTA, JOMIHYBaHHS Y CHUIKYBaHHI,
NPUHIDKEHHS KOMYHIKaTHBHOI Ta COINIAJIbHOI POJIi PEIMIIEHTa, TOPYIICHHS MPUHITUIIIB
Koomepartii Ta BiwinBocTi. MoOBIeHHEBA MOBENIHKA KOOMEPATUBHOIO (FApMOHIMHOTO)
TUILy MOBHOI OCOOMCTOCTI NPOBOKATOpa XapaKTEPU3YETbCS YBaKHUM CTaBJICHHSAM [0
perumienTa. [1ig yac iHTEepakKiii MpOBOKATOpP JOTPUMYETHCS TMPUHITUIIIB KOOIIEPATUBHOTO
CHUIKYBaHHs, XO4Ya W TpPAIUIIOTBCS HE3HAYHI BIAXWIECHHS, $KI HE YCKIAIHIOIOTh
KOMYHIKaTUBHUY Tpouec. LleHTpoBaHuil pOBOKATOP, BIAMOBIIHO A0 BU3HAYEHHSI, IOCTAE
IIEHTPOM  KOMYHIKATUBHOTO  aKTy, TMPOSIBJISIE  HAIOJICTJIUBICT Yy  JOCATHEHHI
KOMYHIKATUBHOI METH 1 HAMAraeTbCs 3HU3UTU KOH(IIIKTHI MPOSIBU Y MPOLIECI CIUTKYBaHH,
M0 TAKOXK € CTPATEriYHUM 33/ [yMOM IIEHTPOBAHOTO TIPOBOKATOPA.

[lpyurHaMK KOMYHIKAaTUBHUX HEBJa4 TMPOBOKAIIIMHOTO MOBJIEHHS €. HHU3bKa
KOMYHIKATUBHA KOMIIETEHIISI IPOBOKATOpa, HEAOCTaTHIA KOMYHIKATUBHMWA JTOCBIJ
MIPOBOKATOPA, HETIPOyMaHUH CTPATEr1yHUI IJIaH KOMYHIKaIlii, HeIOTPUMaHHSI IPUHIIUIIIB
Koomepariii Ta BBiuwiMBOCTI, IrHOpYBaHHS (haKTOPY PELHUITIIEHTA, SIKUI MOXKE BUSBUTHUCH SIK
HEOO13HAaHUM CITIBPO3MOBHHMKOM, TaK 1 MPOCTO HE Oa’kaTH HajaBaTH 1HGOpPMAIIIO Ta e i
COPUYMHUTH €(PEKT 3BOPOTHOI MPOBOKAIIIT TOIIIO.

[lepcniekTrBOIO MOAANBIIOrO JOCTIIKEHHS BBa)KAEMO BHUBUEHHS OCOOIMBOCTEN
MIPOBOKAIIITHOTO MOBJICHHSI B IHIIMX THUIAX JUCKYPCY 3 YpaxyBaHHSM TEHIIEPHOTO
YHHHUKA.
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AHOTANIA

Meabnuk 1.B. IIpoBokaiiiiHe MOBJICHHSI: KOMYHIKATHBHO-TIPArMATHYHMI
BUMIp (HAa MaTepiaji cy4acHOI aHIIiHCHbKO0I MOBH). — Pykornuc.

Hucepratiist Ha 3700yTTsS HAyKOBOTO CTYMEHs KaHauaaTa (UIONOTIYHUX HayK 31
cnemanpHOCTI 10.02.04 — repmanchki MOBU. — KWiBCHbKHIA HaIllOHAJILHUIN YHIBEPCUTET
imeHi Tapaca [lleBuenka MOH VYkpainu. — Kuis, 2016.

JlucepTaiiito NpUCBAYEHO BCEOIYHOMY BHBUEHHIO MPOBOKAIIITHOIO MOBJICHHS, SIKE
pO3IISIIAEThCA  SIK  MHCIICHHEBO-MOBJICHHEBA [Iisl JIFOJUHH, CTpATErisi MOBJIEHHEBOTO
BIUIMBY, III0 PEATI3y€ThCSl y PI3HUX THIMAX JMCKYpCY 32 JOMOMOIOI BEepOAbHUX Ta
HeBepOaJIbHUX 3aco0iB. Y poOOTI ONMUCAaHO KOMYHIKATHBHO-TIparMaTH4YHI OCOOJMBOCTI
NPOBOKAIITHOTO MOBJIEHHSI SIK OCOOJMBOIO TUITY MIKOCOOMCTICHOTO CHUIKYBaHHS, SIKE
Ma€e Ha MET1 JIOCATHEHHsI Oa)KaHOi MPOBOKATOPOM BepOalbHOI peakilii. 3ampornoHOBaHO
THUIIOJIOTII0 KOMYHIKATUBHUX CUTYyalllid MPOBOKALIIHHOTO MOBJICHHSI B IHCTUTYIIMHOMY Ta
no0OyTOBOMY TUMAX JUCKypcy. JlocaimKeHo 0cOOIMBOCTI BUKOPUCTAHHS KOMYHIKATHBHHUX
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CTparerii y KOH(IKTHHX, KOOMEPATUBHUX 1 KOH(QIIIKTHO-KOOIEPATUBHUX CHUTYaIIsX
IIPOBOKAIIIMHOTO MOBJICHHS, @ TaKOX BepOaJibHI Ta HeBepOaabHI 3aco0HM iX peamizarii.
BusiBieHO aKTOMOBJICHHEBY pEMpE3CHTAIlII0 MPOBOKAIIHOIO MOBJEHHS. Po3risHyTO
0COOJIMBOCTI MOBJICHHEBOI MOBEIIHKH IMPOBOKATOPA Ta PEIMITIEHTA 3AJICKHO B TUITY iX
MOBHHX OCOOHCTOCTEH, a TAKOXK CTBOPEHO MOBHMI MOPTPET YCHIIIHOTO Ta HEYCHIITHOTO
npoBokaropa. [IpoaHanizoBaHO NPUYMHKM KOMYHIKATUBHHX HEBIA4Y IPOBOKAILIHHOTO
MOBJICHHSI.

KirouoBi cjioBa: mpoBokaiiiiiHe MOBJICHHSI, MOBJICHHEBHI BIUIMB, KOMYHIKaTHBHA
CHUTYaIllsl, KOMYHIKaTHBHA CTparterisi, BepOaibHi/HeBepOaIbHI 3ac00M, MOBHA OCOOHUCTICTD,
MPOBOKATOP, PEIHITIEHT.

AHHOTALIMS

Menbnuk WU.B. IIlpoBokanuoHHasi peub: KOMMYHHKATHBHO-NPArMATHYECKOE
U3MepeHne (Ha MaTepuaJie COBPEMEHHOI0 aHTJIMHCKOIo si3bIKa). — PyKoOmnuce.

Juccepranusi Ha COMCKaHUE YYEHOM CTENEHU KaHAMIaTa (PHUIIOJIOTUYECKUX HAaYK I10
cneraiibHocT 10.02.04 — repmaHckue s3bIKU. — KHEBCKHIT HAITMOHATIbHBIM YHUBEPCUTET
umenu Tapaca llleBuenko MOH Ykpaunsl. — Kues, 2016.

Jluccepranusi MOCBAILEHA BCECTOPOHHEMY HW3YYEHHMIO MPOBOKAIMOHHOM peYH,
KOTOpasi pacCMaTpUBAETCA KaK MBICIUTEIBHO-PEYEBOE JCUCTBUE YETIOBEKA, CTPATErHs
PEUEBOro BIMSHUS, pealn3yeMasi B pa3HbIX TUIAX JUCKypca C TOMOIIBIO BepOAbHUX U
HeBepOabHUX cpeAcTB. B pabore onmcaHbl KOMMYHUKATHBHO-TIParMaTU4eCKHe
O0COOEHHOCTH TPOBOKAITMOHHOM pPEYM KaK THUMA MEKIMYHOCTHOTO OOIICHHMS, IIEIIhIO
KOTOPOI'O €CTh JOCTHKEHHE MPOBOKATOPOM KEJaeMOM BepOATbHOW PEAKIUK CO CTOPOHBI
perunuenTa. [lpennoskeHa TUMOIOTUST KOMMYHUKATHUBHBIX CHUTYalluil MPOBOKAIMOHHOM
peurd B MHCTUTYIIMOHAIBHOM M OBITOBOM THIAax AHMCKypca. MccnenoBanbl 0COOCHHOCTH
WCTIOJIb30BaHNS KOMMYHHMKATUBHBIX CTpaTernii B KOH(MIMKTHBIX, KOOTIEPATHBHBIX W
KOH(DJIMKTHO-KOOTIEPATUBHBIX CUTYalIUAX MPOBOKAIMOHHON peyH, a Takke BepOaIbHbIC U
HeBepOallbHbIe CpelacTBa MX peanu3zauuu. OrnpeneneHa akTopedeBas penpe3eHTalus
MPOBOKALMOHHON peur. PaccMOTpeHbl 0COOEHHOCTH PeueBOro MOBEJCHHUS [TPOBOKATOPA U
pELMITUEHTa B 3aBUCUMOCTH OT TUIIA UX S3bIKOBOM JTHMYHOCTU. ONKCaH S3bIKOBOM MOPTPET
YCOEIIHOTO W HEYCINEWHOro  mpoBokatopa.  [IpoaHaim3upoBaHbl  MPUYHMHBI
KOMMYHHUKATUBHBIX HEY/1a4 ITPOBOKAITMOHHON PEUH.

KiroueBble ¢ji0Ba: MPOBOKAIMOHHAS PEeUb, pEUEBOE BIUSHUE, KOMMYHUKATUBHAS
CUTYyaIusi, KOMMYHHUKAaTUBHAs CTpaTErHsi, BepOaTbHbIE/HEBEpOATLHBIC CPEICTBA, SI3BIKOBAS
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SUMMARY

Melnyk 1. Provocative speech: communicative pragmatic aspect (based on
modern English). — Manuscript.

Thesis for a Scholarly Degree in Philology, Speciality 10.02.04 — Germanic
languages. — Taras Shevchenko National University of Kyiv, Ministry of Education and
Science of Ukraine. — Kyiv, 2016.
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The thesis deals with the provocative speech which is considered as an
intellectual and speech action of a speaker, a speech influence strategy and may be
realized in different types of discourse by using verbal and non-verbal means. It focuses
on the study of communicative and pragmatic peculiarities of the provocative speech as
a special type of the interpersonal communication. Provocation is defined here as a
provocateur’s action Who intends to obtain (provoke) necessary verbal reaction from the
recipient. The provocateur is considered as an active speaker whose main task is to plan
the communicative process, choose appropriate strategies and tactics as well as verbal
and nonverbal markers of their realization in order to implement -effective
communication,

The type of discourse affects the verbal behavior of the provocateur. This paper has
considered provocative speech within institutional and non-institutional types of
discourse. Institutional discourse refers to verbal exchanges between two or more
speakers where at least one of them is a representative of an institution. Therefore,
institutional discourse implies the hierarchy of social roles and the asymmetry of
interpersonal relationships. On the contrary, non-institutional discourse refers here to
everyday communication between familiar speakers i.e. friends, acquaintances, neighbors
etc. This level of familiarity let the provocateur find subtle ways of influence in order to
obtain necessary information. These discourse peculiarities predetermine tactical and
strategic behavior of provocateur in the communicative situations of provocative speech.

The communicative situations within institutional and non-institutional types of
discourse can be divided into conflict, cooperative and conflict-cooperative. Conflict
situations involve communicative disharmony, pressure on the recipient, provocateur’s
dominance, violating of cooperative principle and maxims of communication as well as
politeness principles, use of non-cooperative strategies i.e. manipulative strategy, verbal
pressure strategy, bluffing strategy, threatening strategy, blackmailing strategy and
exposing strategy. The quantitative analysis shows that conflict communicative
situations dominate in institutional type of discourse (31%) in comparison with non-
institutional discourse (10%). Cooperative situations can be regarded as those where
communicative balance is maintained, cooperative and politeness principles are
followed, cooperative strategies are used i.e. reasoning strategy, frank conversation
strategy, hint strategy, toadying strategy, flattering strategy etc. Cooperative
communicative situations prevail in non-institutional discourse (26%) vs. institutional
discourse (19%). Conflict-cooperative situations are based on principle of regulation
and optimization and approximately equally realized in institutional discourse (8%) and
non-institutional discourse (6%).

Among the markers of provocation, the following speech acts can be highlighted:
interrogatives, assertives, directives and commissives i.e. illocutionary acts used for
making the recipient give necessary information. Provocative speech may be realized by
both direct and indirect speech acts.

Provocateur’s verbal actions are accompanied by non-verbal ones mainly
belonging to prosody (the tone and manner of communication), proxemics
(interpersonal distance), kinesics (facial expressions, eye contact, gestures).
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The type of language personality is of equal importance, since it can influence the
communicative process. The linguistic analysis shows that the communicative behavior
of provocateur is strictly connected with the type of discourse and the type of
communicative situation he/she is involved in as well as tactical and strategic planning.
In conflict situations provocateur acts as a conflict language personality and chooses
confrontation as a main course of his/her actions. Cooperative situations are represented
by cooperative language personality whose main task is to obtain necessary information
from recipient under maintaining communicative balance course. In conflict-
cooperative situations provocateur acts as centered provocateur and being the center of
communication tries to optimize, regulate and control the process of obtaining
information. To conclude all the above, this paper offers a linguistic portrait of effective
and ineffective provocateur. So, effective provocateur always implements effective
communication despite the means and strategies he/she uses: confrontation, cooperative
behavior or the combination of both. Ineffective provocateur fails to obtain information.

Among the main reasons for provocateur’s communicative failures are: low
communicative competence, lack of communicative experience, ill strategic and tactic
planning, violating of cooperative and politeness principles, ignoring recipient as an
equal communicative partner, whose strategic planning can be considered better and
he/she may not share the information or even cause a reverse effect of provocation.

Key words: provocative speech, speech influence, communicative situation,
communicative strategy, verbal and nonverbal markers, language personality,
provocateur, recipient.
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